
Twitch as a Socialisation Platform

Identity, belonging and community formation among viewers
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Why Twitch Matters

•Familiar with subject matter
•VOD system
•Understanding youth today



Research Question

How does Twitch socialise viewers and shape 
identity, belonging, and community?



Methodology

•Conducting interviews of Twitch viewers
•Snowball sampling



Theoretical Framework

• Six categories of the Twitch viewer journey
• Theoretical framework:

• Social Identity Theory - Henri Tajfel and John Turner 
(1979)

• Parasocial interaction - Donald Horton and Richard 
Wohl (1956)

• Dramaturgy and self-presentation - Erving Goffman 
(1959)



Entering Twitch

• Mohamad Hashri 
Rusyaidy, AKA 
AbanglongH



Entering Twitch

• Nuryem, Twitch streamer and viewer



Entering Twitch



Beginning socialisation



Transition into Interaction

JonaruTV  (left) and 
WingedMessenger (right)



Building Belonging

Above is an example of a Twitch 
user with multiple badges – 
these can be seen as accolades 
a user collects in their time on 
Twitch

Emotes can 
be customised 
and uploaded 

to Twitch, 
representing 

unique 
communities



Building Belonging

Twitch streamers Asha_exe and WingedMessenger believe that 
being genuine is key to connecting with their viewers



Building Belonging

Twitch user L shared that she watched JonaruTV “religiously” 
when she first found his livestream



From Online to Offline

Himetokki (bottom 
middle) holds offline 
gatherings for her 
community which 
Hashri has attended



From Online to Offline

Aderxu, an IRL (in-real-life) 
streamer, stopped streaming 
in 2024 – but her community 
lives on.



From Online to Offline

Supercatkei (left), is an 
IRL streamer known for 
her wholesome image.

Hashri (right) received 
the Outstanding Mentor 
Award during the 4PM-
ITE Award Ceremony 
2025.



Twitch as a Socialisation Platform

Twitch streamers and their communities validate and 
reinforce instead of induce change

As a gaming platform, understanding it is likely to help 
build understanding of youth today
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