
 

 

 
 

SOCIAL SERVICE RESEARCH NETWORK (SSRN): 
“Building a Conducive Ecosystem for Research in the Social Service Sector: 

From Findings to Solutions” 
 

Monday, 31 March 2014 
Auditorium, Level 1, Civil Service College 

 
PROGRAMME 

(As at 10 March 2014) 

 
 

12.00 pm – 1.00 pm  Registration and Networking Lunch 
   

1.00 pm – 1.10 pm  Welcome Address 
   
  Mr Sim Gim Guan  

Chief Executive Officer 
National Council of Social Service 

   
1.10 pm – 2.50 pm  Panel Presentation and Discussion I: 

Landscape of Research and Models of Collaboration 
   
  Moderator 
   
  Dr Justin Lee 

Research Fellow 
Advocacy & Research 
National Council of Social Service 

   
  Speakers 
   
  Professor Tan Ngoh Tiong 

Dean 
School of Human Development & Social Services 
SIM University 

   
  Associate Professor Marcus Chiu 

Department of Social Work 
Faculty of Arts & Social Sciences 
National University of Singapore 

   
  Dr Chu Chi Meng 

Senior Assistant Director and 
Principal Clinical and Forensic Psychologist 
Rehabilitation and Protection Group Headquarters 
Ministry of Social and Family Development 

   



 
 

  Ms Peh Kim Choo 
Director 
Hua Mei Centre for Successful Ageing 
Tsao Foundation 

   
  Question and Answer Session 
   
2.50 pm – 3.05 pm  Tea Break 
   
3.05 pm – 4.45 pm  Panel Presentation and Discussion II: 

Translating Research to Concrete Solutions 
   
  Moderator 
   
  Dr Mathew Mathews 

Senior Research Fellow 
Institute of Policy Studies 

   
  Speakers 
   
  Ms Sanushka Mudaliar 

Senior Manager 
Lien Centre for Social Innovation 

   
  Dr Wu Longkai 

Research Scientist 
Education Research Office 
National Institute of Education 

   
  Dr Katijah Dawood 

Divisional Director 
Family Service Centres (West) and 
Centre for Family Harmony 
Thye Hua Kwan Moral Charities  

   
  Mr Loh Chin Hui 

Deputy Director 
Manpower Planning & Development 
Sector Planning and Development Division 
Ministry of Social and Family Development 

   
  Question and Answer Session 
   
4.45 pm – 5.15 pm  Summary and Future Directions 
   
  Dr Justin Lee 
   
  Dr Mathew Mathews 
   
5.15 pm  End 
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