
 

 

 
 

3rd SOCIAL SERVICE RESEARCH NETWORK (SSRN) 
“Transforming Research into Solutions” 

 
Tuesday, 16 February 2016 

Lecture Theatre, Level 2, Lifelong Learning Institute 
 

PROGRAMME 
(As at 25 January 2016) 

 
12.00 pm – 1.00 pm  Registration and Networking Lunch 
   
1.00 pm – 1.10 pm  Welcome Address  

 
  Mr Fermin Diez 

Deputy Chief Executive Officer 
National Council of Social Service 
 

1.10 pm – 1.25 pm  MSF-NCSS Resource Hub  
 

  Speaker 
 

  Dr Alex Lum 
Director 
Advocacy and Research 
National Council of Social Service 
 

1.25 pm – 2.25 pm  Developing a Programme-Monitoring System 
for Learning and Improvement  
 

  Speakers 
 

  Ms Lin Xiaoling 
Assistant Director 
Public Education and Advocacy 
Singapore Children’s Society 
 

  Dr Robyn Mildon 
Head 
Centre for Evidence and Implementation 
Save the Children Australia  
 

  Panel Discussion and Question & Answer 
 

  Moderator 
 

  Dr Alex Lum 
 
 
 
 



 
2.25 pm – 3.25 pm   Getting Insights from Data 

 
  Speakers 

 
 
 

 Mr Eric Sandosham 
Chairman 
SAS User Group 
 
Associate Professor Michelle Cheong 
School of Information Systems 
Singapore Management University 
 

  Panel Discussion and Question & Answer 

 
  Moderator 

 
  Dr Justin Lee 

Research Fellow 
Institute of Policy Studies 
 

3.25 pm – 3.45 pm  Tea Break 
 

3.45 pm – 4.45 pm  Surviving and Thriving on Research at Ground 
Level – Reflection of a practitioner-initiated, 
academic-facilitated model 
 

  Associate Professor Esther Goh 
Department of Social Work  
Faculty of Arts and Social Sciences 
National University of Singapore 
 
Mrs Jade Low 
Principal Social Worker 
Montfort Care Limited 
 

  Panel Discussion and Question & Answer 
 

  Moderator  
 

  Dr Mathew Mathews 
Senior Research Fellow 
Institute of Policy Studies 
 

4.45 pm - 5.00 pm  Discussion on Future Directions 
 

5.00 pm  End  

 

 

 

http://www.fas.nus.edu.sg/swk/staff/academic_staff.htm

