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PROGRAMME
(As at 27 February 2019)
8.30 am — 9.00 am Registration
9.00 am — 9.10 am Welcome Remarks

Dr Mohamad Shamsuri Bin Juhari
Research Fellow
Institute of Policy Studies

9.10 am — 10.30 am Review of Personas - ‘Atan’ & ‘Daniel’

Exploration of Associated Issues &

Challenges
10.30 am — 10.45 am Tea Break
10.45 am — 12.30 pm Solution Ideation

Prioritisation

12.30 pm — 1.30 pm Lunch

1.30 pm — 3.15 pm Fleshing of Solution Ideas
Create Simple Presentations

3.15 pm - 3.30 pm Tea Break

3.30 pm —5.00 pm Discussion & Sharing of Ideas
Document Next Actions

5.00 pm —5.30 pm End
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