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The usual approach
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Credit: Mothership.sg
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An alternative approach
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We are not our users or 
beneficiaries
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An empathy-based approach 
towards user research
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Understand different 
perspectives
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Reduce inherent bias
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Frame a challenge for its most 
desirable impact
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Challenge Stakeholders Impact
What is the problem that you think 
needs to be addressed?

Who are the key people you need to 
design a solution for? 

What are your desired outcomes? 
What would success look like?
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Classical research approaches
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Tiers of research insights
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Say
Think

Do
Use

Feel
Believe
Dream

Interviews
surveys

Observation
Experience

Generative 
session

Broad Insights

Deep Insights

What people… Can be captured via… To  provide…
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How does design research work in 
practice?



44



45



46





48



49



50



51

design research allows us to 
understand people afresh
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How does the user testing part of 
design research work in practice?
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Disclaimer: 
What you are about to see and 
hear is not scripted. 





Being empathetic helps us stay 
relevant.





Design research gives us courage 
to create new impact.
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Contact Us  
to Find Out More

DesignSingapore Council

111 Middle Road

National Design Centre 

Singapore 188969

Tel +65 6837 9324 

Elias_Teo@designsingapore.org

schoolofx@designsingapore.org

www.designsingapore.org/initiatives/school-of-x

designsingaporecouncil

designsingapore

mailto:schoolofx@designsingapore.org
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