
Diverse Ways to be an 
Active Citizen
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1960:

1985: 

Feedback 

Unit

1990s-2010s: 

National 

engagements 

e.g. SG21, 

Remaking SG, 

Our SG 

Conversation

2019:

2022/3:

• Feedback + feedforward

• Consultation + co-creation

Citizen participation over the years
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Complexity EfficacyDiversity Polarity

Citizen participation – why it must evolve
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Depth of Engagement

Transact Inform Consult
Build 

Consensus 
Co-deliver Co-create

Deliver quality 

service

Explain 

policies and 

progs or 

inspire social 

change

Seek feedback 

to guide 

decisions

Manage conflicts or 

differences

Deliver policies 

and programmes 

together

Share ownership in 

designing and 

delivering policies 

and programmes

Citizen participation – a framework 
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Citizen participation on national issues
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involved >200,000 Singaporeans over 16 months

35,000

275

Participants

across

Engagement 

Sessions

165,000 Participants

through

SURVEYS ROADSHOWS OTHER DIGITAL 

PLATFORMS

Different 

languages

Every 

neighborhood

In-person

and online

Timings for overseas 

Singaporeans

Supported by >560 

volunteer facilitators

Citizen participation on national issues

Download the 

Summary Booklet
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Youth Action Challenge Build for Good

Citizen participation methods – 
hackathons/challenges
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Citizen participation methods – citizens’ 
panels/workgroups



9

Somerset Belt

Community parks 

and playgrounds

Citizen participation methods – participatory 
design
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PUBLIC EDUCATION

VOLUNTEERISM AND 

PARTNERSHIPS 
RESEARCH

YOUTH ENGAGEMENT VICTIM SUPPORT

Citizen participation methods – Alliances for Action

… on tackling online harms 

against women and girls

… on business 

competitiveness

… on norms for joss 

paper burning
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“We will establish the Singapore Government 

Partnerships Office (SGPO) to take the lead in 

engaging and partnering Singaporeans.

The SGPO will facilitate interactions between contributing 

citizens and the relevant government agencies, and 

strengthen partnerships to shape a better Singapore.

We hope that Singaporeans make full use of the available 

programmes and platforms to do their part to care for 

and give back to our society.

Every voice and every step counts towards strengthening 

our solidarity as a people. When we do our part, we will 

build a stronger, more resilient and more united 

Singapore.

Extract from Forward SG report

Citizen participation via the Singapore Government 

Partnerships Office!

Visit www.sgpo.gov.sg
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There are many avenues to 

participate – the choice is 

in our hands.



i
@oursingapore 

@our_sg

@oursg

@oursg

SGPO.GOV.SG

@our_sg 

@singaporegovernmentpartnershipsoffice

Thank you!
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