
CARE
A responsibility no one should shoulder alone 

Together, Because



How We  Sta r te d
Eve ryone  ha s a  story, he re  is OURS

• SG ASSIST (SGA) sta rte d out a s a fo rm a l so lu tion fo r ca re g ive rs in the sa nd wich g e ne ra tion who m a y no t a lwa ys b e
hom e to te nd to the b e ne fic ia rie s, thus re q uiring the he lp o f ne ig hb ours.

• Found ing te a m a re a ll ca re g ive rs to the ir own love d one s

• Tod a y, it ha s e vo lve d into a la rg e ne ig hb ourhood -vo lunte e ring ne twork a ccom m od a ting a wid e ra ng e of re q ue sts.

• Be yond the p a nd e m ic , SG Assist is re focusing our e ffo rts a s a one -stop ca re so lu tion tha t sup p o rts se nio rs , p e op le
with d isa b ilitie s, a nd the ir ca re g ive rs.
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How We  Sta r te d
Build ing  a  com m unity tha t CARES



Provide  Assista nce Sta rs Re wa rde d

Find  Assista nce Expre ss Gra t itude

Loca lity-ba se d  Volun te e rs

Ca re  Re cip ie n ts & Ca re g ive rs 

Cha r it ie s & Non-Profit s

Pa ying -It -Forwa rd

How It  Works
Foste ring  trust & GRATITUDE



Provid ing  COVID sup p or t  fo r  se n io rs

Provid e  a d hoc ne ce ssit ie s a nd  m e a ls d e live r ie s 

Ma tch ing  the m  to  o the r  socia l se rvice s /  cha r it ie s  /  t e le -m e d

Form s sup p o r t  c ir c le  fo r  c lie n ts w ith  com p le x ne e d s 

Sup p or t  socia l se rvice  a g e ncie s w ith  a d hoc vo lun te e rs 

Use  Ca se s
Com m unity-ba se d  support for CARERS



Auntie  Pa uline

Me d ic a l Ap p o in tm e nt
Visit Sup p orte d  b y 

Vo lun te e r

Lone ly Elde rly with Mobility 
Issue s

J ina

Volun te e ring  Ad hoc - ly via  SG 
Assis t

fo r Tim e  fle xib ility

SG Assist Volunte e r

Use  Ca se s
Ne ighbours to  Volunte e rs



J ina
SG Assist 
Volunte e r

Sa nd w iche d  Ge ne ra t ion  b e tw e e n  m id  20 s - 50 s (You th  a nd  Working  Ad u lt s)

Ha ve  a  fu ll- t im e  job , s tud ie s, on  na t iona l se rvice

Typ ica lly w a n ts to  vo lun te e r  b u t  una b le  to  com m it  long  te rm  

Pre fe r s to  vo lun te e r  d u r ing  p ocke ts  o f  f r e e  t im e

Pre fe r s to  vo lun te e r  ne a r  the ir  ow n  ne ig hb ourhood

Volunte e r  Pe rsona
Volunte e ring  m a de  Ea sie r



Com m unity Circ le  
o f  Sup p or t

• Form s a  c irc le  of support 
fo r c lie nts with 
com ple x/ ongoing  ne e ds

• volunte e rs sta ys ne a rby 
a nd  a b le  to  build  la sting  
re la tionship  with 
be ne fic ia rie s 

• True  sp irit o f ne ighbours 
supporting  ne ighbours

Poo l Re sou rce s 
& Dona t ions

• Pooling  dona tions tha t 
o rga niza tion ca nnot 
p rovide s i.e . hom e  re pa ir 
work, p lum bing , whe e lcha ir 
purcha se s e tc .

• Ga the r re source s such a s 
hosp ita l be d  or o the r 
e sse ntia ls 

• Volunte e rs a re  a b le  to  
d ire ctly support c lie nts 
ba se d  on a ctua l situa tion 
ra the r tha n a  dona tion pool

Com m unity 
Aw a re ne ss

• Volunte e rs in the  
ne ighbourhood  ge ts to  know 
the re  a re  pe op le  who ne e ds 
he lp  a round  the m  

• Prove n re cords tha t SG 
Assist vo lunte e rs e ve ntua lly 
vo lunte e rs d ire ctly with SSAs

• SG Assist re m a ins a s a  wa y 
for vo lunte e rs to  sta y 
conne cte d  with the  
com m unity a nd  the ir 
inte re sts to  he lp

Provid e  Ad -hoc
Assista nce

• Provid ing  a dhoc support to  
buy g roce rie s /  food  

• e xtra  ha nds for socia l 
worke rs or ca re g ive rs 

• de -clutte ring  support e tc . 

Pa r tne rsh ip s fo r  the  goa ls
Com m unity build ing  m a de  Ea sie r



Exte nd ing  Our Ca re  with 

Re a lising Our  Mission

Le ve ra g ing  on te chno logy a nd  supporte d  by ca ll 
ce ntre  to  e nha nce  se rvice  d e live ry 

Pa rtne re d  with  va rious o rga nisa tions to  im p le m e nt 
p roducts tha t de te ct e m e rg e ncy situa tions a nd  a id  
se nio rs in  tim e s o f d istre ss 

Cre a t ing  A Dive rse  Workforce

To  p rom ote  d ive rsity in  our 
workfo rce , som e  o f our ca ll
a g e nts a re  se nio rs & PWDs!



CareAssist is de signe d to support Soc ia l Se rvice s Age ncie s (SSAs) a nd Ca re g ive rs to e m e rge stronge r in the ne w norm a l by

With Ca re Assist, se nio rs a nd Pe rsons with Disa b ilitie s (PWDs) who a re a t risk of nursing hom e p la ce m e nts ca n now live in the com fort
o f the ir own hom e s through te chno log ica l support.

Ad op ting  te chno log ie s Op tim ising  re source  u tilisa tion Im p roving  p rod uc tivity

Se r vice  w it h  Pu r p ose
Te chnology with a  hum a n touch



24/ 7 Ca re  Suppor t

Pro -a c tive  che ck- ins

Ca ll in  re q ue st

Soc ia l Sup p ort In te rve ntion
So c ia l Se r vice  
Ag e n cy (SSA)

In fo  & Se rvice  Ne e d s

Ca r e g ive r  /  
Fa m ily

Notifie d  insta ntly in  
ca se  o f e m e rg e nc ie s

Assure d  & ha ve
a  p e a ce  o f m ind

Em e r g e n cy 
Se r vice s  (SCDF)

Activa te  im m e d ia te ly fo r
life - thre a te ning  e m e rg e ncie s

Te le - Be f r ie n d e r s  /  
Em e rg e n cy Su p p o r t

24 Ho u r s
Ca re  

Su p p o r t

Ca re g iving  m a de  Ea sie r



ELDERLYCAREASSIST FAMILY MEMBERS SOCIAL AGENCIES

Com m unica tio
n

Ca re  Na viga tion | Dyna m ic Hom e  Monitoring  | Ca pa city Build ing

Hom e  Sa fe ty

Fa ll De te ctor Surve illa nce

Em e rg e ncy Sup p ort

SOS Button Motion/ Ina ctivity 
Se nsor

Ala rm  
Sire n

Voice -
Re cognition

Susta ina b ility

Wa te r Le a k 
Se nsor

Utility 
(Wa te r/ Ene rgy) 

Monitoring

COMMUNITY
(CARE AGENTS)

Com m unity 
Support

Micro-jobs Te le -
Concie rge

Ca re  
Pa rtne ring

Socia l 
Support

Age ing  Suppor t  Ecosyste m
Aging-in-p la ce  m a de  Ea sie r



Ma king  ca re g iving  
p ro d uc ts  a nd  se rvice s 

m o re  a cce ssib le  fo r  a ll, 
lo w e r  co st  o f  living  

Lig h te n  ca re g iving  lo a d  
to  p re ve n t  ca re g ive r  
b urno u t , thus b e t te r  

ca re g iving  to  lo ve d  o ne s

Ena b le  a g e ing - in -p la ce , 
ind e p e nd e n t  living  a nd  

im p ro ving  q ua lity o f  life

Pro vid ing  a  se lf-he lp  
o p tio n  fo r  the  

und e rse rve d  co m m unity

Socia l Im pa ct  Goa ls
Ca re  m a de  Ea sie r



A He a lth ie r  Singa pore

A Smart City Digitally Connected and Powered by Kindness

Sm a rt Hom e  Monitoring

Com m unity Se lf-He lp

He a lthy Ne ighbourhoods
He a lthy Com m unitie s

Ma de  Possib le  by Com m unity & Te chnology



Fe e d b a c k /  En q u ir y

Access to our App download 
guide  a nd  m ore ...!

Ad r ia n  Ta n

Co-Founde r, SG Assist
Adria n.Ta n@SGAssist.com

Th a n k You

@ka m ponghe ro  / /  @ca re conne cc tsg a

@sga ssist / /  @ca re conne c tsga

http s:/ / www.linke d in.com / com p a ny/ sg a ssist
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