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P V4 Lce K Ye
LK Y oot 0'5 netitute of
National University of Singapore l Policy Studies Engag|ng MlndS, EXChang|ng Id eas 5




Research Background & Objectives

POPS or Perception Of Policies in Singapore Survey

« An IPS survey series that takes snap-shots of how
stakeholders are responding to changes in the policy or
the political environment.

* Questions and analysis by IPS research team, fieldwork
by survey firm.

 The IPS Post-Election Survey 2015 or POPS(8) polled a
random sample of 2,015 voting age Singapore citizens.

Policy Studies Engaging Minds, Exchanging Ideas 6
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Research Objectives & Background

POPS (8) Post-Election Survey
September 2015

« Third wave of the IPS Post-Election Survey was
conducted from 12 to 26 September 2015

« The comparative data (2006, 2011 and 2015) provides
Insights into what shaped the vote on 11 September
2015 and Singaporeans’ political attitudes.

- . "V‘ Lee Kuan Yew
[\ School of Public Policy
National University i

sity of Singapore
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Research Objectives & Background

POPS(4) IPS Post-Election Survey 2011 findings about
voter attitudes between GE2006 and GE2011.

 Political ideals were top concerns but “cost of living” too
when it was not in 2006. This, especially for the Service
Class and voters in the 30-39 and 40-54 age groups.

« Clearer distinction between Post-independence voters’
support political pluralism compared to Pre-
Independence generation.

« Candidates’ moral virtues, social abilities and efficiency
continued to matter more than credentials, grassroots
experience and party affiliation.

ERQY ., o
School of Public Policy .
Institute of . . .
National University of Singapore lB Policy Studies Engaging Minds, Exchanging ldeas 8



Research Objectives & Background

* The Internet had become more influential.

 The voters likely to have shifted to supporting political
pluralism were of the following profiles:
« those in the 21-29, 65 and above age groups
« Upper-middle income groups
* 4-room flat dwellers
« Post-secondary and higher
* Intermediate class
* Chinese

« More In the 40-54 age group shifted from supporting
greater political pluralism into the “Swing” cluster.

Policy Studies Engaging Minds, Exchanging Ideas 9



Research Objectives & Background
The Burning Questions of the 2015 Survey

« Where did the key segments that shifted to support
greater political pluralism in GE2011 stand in GE20157

* Is the desire for political pluralism still closely related to
social class; is it immutable?

* Are the desired qualities in candidates still the same?

« What was the impact of the Internet?

 Were there any issues specific to the year 2015 that
mattered?

Policy Studies Engaging Minds, Exchanging Ideas 10



Methodology
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Methodology

 Polling conducted from 12-26 September 2015 by survey firm,
Degree Census, in English, Malay and Mandarin.

« Landline phone numbers randomly picked out of the register, with
2,015 completed surveys; 24.6% response rate (see Appendix).

« Profile of respondents checked against statistics in Population in
Brief 2015 on the basis of age, gender and race, then weighted
because of shortfalls in the sample of people who are 55 years old
and above and oversample for people between 40 — 54 years old.

« Comparisons of the weighted sample profile with available citizen
data (Census 2010, except for Occupational categories which is
resident data) are found on the following slides.

« Data has a margin of error of +/- 2.2% at 95% confidence interval.

- . :‘V‘ Lee Kuan Yew Y
School of Public Policy .
Institute of . . .
National University of Singapore lB Policy Studies Engaging Minds, Exchanging ldeas 12




Methodology — Weighted Sample Profile

> Voted in Sep 11 election (n=2,015) > Occupation of employee... (n=1854)

Yes 97% Senior executives
No 3% Professionals S 61%
Technicians, supervisors (52%)
> Gender (N=2,015)  —mmmmmmmmmmm oo mmmmmenee-
Male 49% (49%) Cleri_cal workers ' I —
Female 51% (51%)  Service workers (27%)
> Employment status...  (1=2,015) Operators, semiskilled ] 0
Employer 3% Unskilled workers LA e
Own account worker 4% S- Service Class I- Intermediate Class (21%)
Employee 68% W- Working Class
Unpaid family worker 0%
Full-time homemaker 6% Housing type... (n=2015)
Full-time student 4% HDB 1-3 room 20% (20%)
Retiree 12% HDB 4 room 35% (34%)
Unemployed 2% HDB 5-6 room/Executive  29% (29%)
Others 1% Private 16% (17%)

Figures in green show the distribution based on citizen data from Population in Brief 2015. Figures in blues show
distribution based on citizen data from Census 2010 except information for Occupation and Housing Type which is
for resident population.

P@ V4 Lee Kuan Yew
LK Y e ils ntitute of

National University of Singapore Policy Studies 13




Methodology — Weighted Sample Profile

> Ethnic group... (n=2015) > Age group... (n=2015)
Chinese 78% (78%) 21-29 16% (16%)
Malay 13% (14%) 30-39 17% (17%)
Indian 7% (7%) 40-54 30% (30%)
Others 1% (1%) 55-64 20% (20%)
65 & above 17% (17%)
» Household income... (n=1950) Post-independence (21-49) 53% (52%)
None - $1,999 17% (22%) L Pre-independence (Above 49) 47% (48%)

S$2,000 - $4,999  32% (27%) LM

------------------------------------------------ » Education level... (n=2015)
S$5,000 - $6,999 9% (14%) MM PSLE or below 11% (22%)
"""""""""""""""""""""""""""""""""" Secondary 31% (29%)
7 2% 0
S$7,000 and above 32% (36%) UM Post secondary 7% (11%)
L Low Diploma 19% (9%)
LM Low-Middle University/ Professional 31% (29%)

MM Mlddle_M_Iddle Figures in green show the distribution based on citizen data from Population in Brief

UM Upper-MlddIe 2015. Figures in blues show distribution based on citizen data from Census 2010
except information for Occupation and Housing Type which is for resident
population.

I l "'4 i J > @ .
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Key Findings
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Issues

“Amount of Government help for needy”, a new item In

POPS(8), was among top five concerns.

“Need for different views in Parliament” dropped to being

ranked eighth by mean score, but
agreeing it was important has increased.

Scalelto5

1: Not important at all
2: Not so important
3: Neutral

4: Important

5: Very important

P@ V4 Lee Kuan Yew
- . L‘ ‘ School of Public Policy o Institute of
National University of Singapore l Policy Studies

percentage of those
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Influence of Issues

Mean
4.4
Need for
efficient Govt 4.5
4.5
More important to those with Diploma and University education, in Service
class.
Amount of Govt 2006
help for needy 2011
2015 (18] 40 4.3
More important to those in low-middle income group, lived in HDB 1 — 3 and 4
room. Chinese least likely to find it important.
Fairness of Gowvt 4.1
policy 4.1
4.3

More important to 40 — 54 years old respondents, from Service Class. The
higher the income level, the more likely to find it important.

BASE: All respondents (2015) ENotimptatall ®mNotimpt - Neutral =Impt ®mVeryimpt

P@ V4 Lce Kuan Yew
- . \‘ ‘ School of Public Policy iB Institute of
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Influence of Issues

Cost of living

Need checks &
balances in
Parliament

Public transport

BASE: All respondents (2015)

P@ V4 Lce Kuan Yew
- . \‘ ‘ School of Public Policy

National University of Singapore

2006
2011
2015

2006
2011
2015

2006
2011
2015

Mean
3.9
4.2
4.2

More i-mportant to post-independence respondents, especially aged 39 and
below, in low-middle income band, with Diploma education, live in HDB 4 room.

Chinese least concerned.

4.1
4.2
4.2

More important to post-independence respondents, especially 30 — 39 years old,
Malays and Indians, in Service class, citizens at birth.
Those with PSLE and below education, low income group the least concerned.

2

36 4.1

More important to pre-independence respondents, Malays and Indians, those
with Secondary and below education, in Intermediate and Working class, from
low-middle income group, lived in HDB 4 room.

®m Not impt at all ®mNot impt

- Neutral =Impt mVery impt

[ ]
. Institute of
Policy Studies
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Influence of Issues

Mean
. 2006 4.0
Personality of 41
candidates 2011 a1
2015 )
Need for 2006 4.1
different views in 2011 4.2
Parliament 2015 4.0
More important to post-independence respondents, especially 21 — 29 years old.
Chinese, old voters, those in Working class found it least important.
Wealth & 2006
income 2011

nequalty 2015 PN IEINSEII T <0

More important to post-independence respondents, those with low-middle
income. Least important for Chinese, the most highly educated.

BASE: All respondents (2015) mNotimptatall ®=Notimpt - Neutral =Impt ®mVeryimpt

P@ V4 Lce Kuan Yew
- . k‘ ‘ School of Public Policy iB Institute of
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Influence of Issues

2006
2011
2015

Work of former
MP

Foreigners & 2006
immigration 2011

policy 2015

2006
2011
2015

Neighbourhood
facilities

BASE: All respondents (2015)

More important to post-independence respondents, new/first time voters,
males, Malays, Diploma holders, those in Service and Intermediate class, with
low-middle and middle-middle income, lived in HDB 5 room. Least important
to those aged 65 years old and above.

More important to pre-independence respondents, those aged 55 — 64 years
old, females, Malays and Indians, those with Secondary and below education,
in Intermediate class, with low and low-middle income, lived in HDB 4 room,
naturalised citizens.

mNot impt at all ®mNotimpt  Neutral =Impt ®mVeryimpt

V@ V4 Lce K Ye
LIS Y foreor o S .B netitute of
DSUOTAY U veTEHy & SN gopor I Policy Studies Engaging Minds, Exchanging ldeas 20



Influence of Issues

Mean

, 2006
Lee Kuan Yew’s 2011

legacy 2015 [EIRENEORNNI3T 45 VI s
More important to pre-independence respondents, old voters, those aged 55 years

old and above, females, Indians, those with Secondary and below education,
naturalised citizens. Also, it is the most important to those in Working class, low

income group, lived in HDB 1 to 3 room.

2006 S VTR 00 e

Issues in party 2011 3.9
manifestos 2015 3.7
2006 3.2

Job situation 2011 3.5
2015 3.4

More important to post-independence respondents, males, Malays and Indians,
those in low-middle income group, lived in HDB 4 room. Least important to those
aged 65 and above.

BASE: All respondents (2015) mNotimptatall m®mNotimpt -~ Neutral mImpt mVeryimpt

P@ V4 Lce Kuan Yew
- . \‘ ‘ School of Public Policy iB Institute of
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Influence of Issues

Upgrading

AHPETC affair

Legal status of
homosexuality

2006
2011
2015

2006
2011

Mean

3.2
3.2

below education. In fact, most important to those in Working class, low
income group, lived in HDB 1 to 3 room.

2015 IECEINGSIE o WGEIEE o

2006
2011

More important to pre-independence respondents, especially those aged 55
and above, females, Malays and Indians, those with Secondary and below
education, in Intermediate class. Least important to those in upper-middle
income group.

015 AN 7 RN 2o

BASE: All respondents (2015)

P@ V4 Lce Kuan Yew
- . \‘ ‘ School of Public Policy

National University of Singapore

More important to pre-independence respondents, especially those aged 55
and above, females, Malays and Indians, those with Secondary education, in
Intermediate and Working class, in low-middle income group.

mNotimpt atall ®mNotimpt - Neutral =Impt m®mVeryimpt

Institute of . . .
Policy Studies Engaging Minds, Exchanging ldeas 22



Issues

« “Efficient government” is still top concern and like in 2011,
especially for
- Service class
- Diploma and University education

« “Government help for the needy”, new item, ranked second
and is important for
- Low-middle income group
- 1-4 room flat dwellers

« “Fairness of government policy” became more important
and especially for
- 40-54 age group
- Service class
- Those in higher income groups

- . :‘V‘ Lee Kuan Yew Y
School of Public Policy .
Institute of . . .
National University of Singapore lB Policy Studies Engaging Minds, Exchanging ldeas 23




Issues

« “Cost of living” became more important especially for
- 39 years and below
- Low-middle income group
- Diploma education

 “Need for checks and balances” ranked second in 2011
now fifth by mean score, but increase from 84% in 2011 to
89% In 2015 agreeing that it was important, especially for

- 30-39 age group
- Malays and Indians

* “Need for different views in Parliament” fourth in 2011 now
eighth by mean score, but increase from 83% in 2011 to
86% In 2015 agreeing it was important, especially for

- 21-29 age group

- . "V‘ Lee Kuan Yew
B School of Public Policy
Ngtipnal University of Singapore
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Issues

 The LKY Legacy was especially important to
- Pre-independence generation
- 55 and above age groups
- Secondary and below education
- Working class
- Low income group
- 1-3 room flat dwellers
- Indians

« The AHPETC issue was especially important to
- Pre-independence generation
- 55 and above age groups
- Secondary and below education
- Intermediate class
- Malays and Indians

V@ V4 Leec Kuan \(ew Y
LIS ) oot IB ntitute of o _ o5
National University of Singapore Policy Studies Engaging Minds, Exchanging ldeas




Candidates

P V4 ce Kuan Yew
- . k‘ ‘ School of Public Policy iB Institute of

National University of Singapore Policy Studies Engag|ng MlndS, EXChang|ng Id eas 26




Candidates

Credentials, grassroots experience and party affiliation still
not as important as honesty, fairness, efficiency and
empathy, like 2011 and 2006.

“Hardworking/Committed” became more important in 2015.

Scalelto5

1: Not important at all
2: Not so important
3: Neutral

4: Important

5: Very important

P4 Lce K Ye
LIS Y St .B netitute of o _
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Influence of Candidates’ Characteristics

How important....
Mean
2006 4.5
Honesty 2011 4.5
2015 4.5

More important to Indians, those with Diploma and University education, in
Service class, from upper-middle income group, lived in HDB 5 room and
private residences.

Hardworking 2006 26 A4 Y T 4

/Committed 2011 15::8: 4.2
2015 4.4

) 2006 4.4
Fair person 2011 43
4.4

2015

More important to post-independence respondents, newl/first time voters,
Malays, Indians and Others, from low-middle income group.

BASE: All respondents (2015) mNot impt at all mNotimpt - Neutral =Impt mVery impt

P@ V4 Lce Kuan Yew
- . \‘ ‘ School of Public Policy iB Institute of
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Influence of Candidates’ Characteristics

How important....
Mean
2006 4.4
Efficient 2011 4.3
2015 4.3
4.3
Can understand 2006 43
people 2011 4'3
2015 '
2006
4.2
Can reflect 2011 42
people's views 2015 4'2
More important to post-independence respondents, especially those
aged 30 — 39 years old, those with low-middle income and above.
BASE: All respondents (2015) m Not impt at all ®mNot impt - Neutral =Impt ®=Very impt

V@ V4 Lce Kuan Yew
- . k‘ ‘ School of Public Policy iB Institute of
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Influence of Candidates’ Characteristics

How important.... Mean
2006 3.8
Credentials 2011 3.9
2015 , 3.8
More important to pre-independence respondents, old voters, especially '
aged 55 and above, females, Malays and Indians, with Secondary and
below education, in Working class, in low-middle and low income bands.
Experience in 2006 3.7
grassroots & 2011 3.8
community work 2015 3.8

More important to pre-independence respondents, especially those aged 65
and above, females, Malays and Indians, those with Secondary and below
2006 @ education, from Working class, in low income band, lived in HDB 1 to 3 room.

Eloquent 2011
EEEm22Emm 4 s N 36

speaker 2015

More important to females, Malays and Indians, those with Secondary and
below education, from Intermediate and Working class, in low and low-
middle income bands, lived in HDB 1 to 3 and 4 room.

Candidate's 2006 3.3
party 2011 3.5
2015 3.5

above, females, Malays and Indians, those with Secondary and below

education, from Intermediate and Working class, in low and low-middle
BASE: All respondents (2015) income bands, lived in HDB 1 to 3 room.

mNot impt at all ®mNot impt - Neutral =Impt ®mVery impt

P@ V4 Lce Kuan Yew
- . \‘ ‘ School of Public Policy iB Institute of

National University of Singapore Policy Studies Engaglng Ml ndS, EXChanglng |deaS 30




Candidates

« Top characteristic, “honesty” endorsed especially by
- Service class
- better-educated
- 5-room flats and private housing dwellers

 Being “hardworking/committed” important especially to
Malays and Indians.

* Being fair, and “can reflect people’s views” matter more
to
- Post-independence
- Low-middle income group

- . :‘V‘ Lee Kuan Yew @
School of Public Policy .
Institute of . . .
National University of Singapore lB Policy Studies Engaging Minds, Exchanging ldeas 31




Candidates

« “Credentials”, “experience In grassroots & community
work” and party affiliation tend to be more important to
* Pre-independence respondents
« Secondary and below education

« Working class
* Low income group

Policy Studies Engaging Minds, Exchanging Ideas 32
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Communication Channels
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Communication Channels

TV became most important. Next were print newspapers
and Internet that were on par with each other.

Contact with grassroots workers slightly more important
than election rallies.

Scalelto5

1: Not important at all
2: Not so important
3: Neutral

4: Important

5: Very important

P4 Lce K Ye
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Influence of Communication Channel

In shaping voting decision....

Mean
2006 3.7
Local TV
2011 3.7
coverage
2015 _ 3.7
More important to pre-independence respondents, old and non voters,
females, Malays and Indians, those with Secondary and below education,
from low and low-middle income bands.
2006 3.9
Newspapers 2011 3.9
2015 3.6
those aged 65 and above, females, those with Secondary and below
education, with low and low-middle income bands.
2006 27
Internet 2011 3.6
2015 3.6

non voters, especially aged 39 or below, Malays, Indians and Others, with
Diploma and University education, in Service class, in middle-middle and
upper-middle income groups, lived in HDB 4 and 5 room, citizens at birth.

BASE: All respondents (2015) m Not impt at all ®mNot impt - Neutral =Impt ®Very impt
LK Y [ .B
l Institute of
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Top 5 Internet Channels

Facebook 68.5%
YouTube 29.5%
Channel NewsAsia website 22.4%
Twitter 12.9%
Straits Times website 12.1%

Base: Respondents who stated Internet as Important or Very Important (1335)

\/ [ ]
Il QISh oo Pt Policy lB Institute of
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Influence of Communication Channel

In shaping voting decision....

Mean
3.0
Grassroots 2006 39
workers 2011 '
2015 3.3
More important to pre- mdependence respondents, especially those
aged 65 and above, females, Malays and Indians, those with
Secondary and below education, in Working class, with low income,
lived in HDB 1 to 3 room, naturalised citizens.
2006 3.1
Election Rallies 2011 3.5
2015 3.2
More important to post-independence respondents, especially the
youngest group, Malays and Indians, from low-middle income band,
lived in HDB 1 to 3 and 4 room.
2006 3.1
Door\;it;)i-tdoor 2011 32
2015 3.2
More important to pre-independence respondents, especially those
aged 55 and above, Indians, those with Secondary and below
education, in Working class, with low and low-middle income bands,
lived in HDB 1 to 3 room, naturalised citizens.
BASE: All respondents (2015) m Not impt at all mNot impt -Neutral = Impt = Very impt

P@ V4 Lce Kuan Yew
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Influence of Communication Channel

In shaping voting decision....

: : 2006
Friends/family/ 2011

colleagues 2015

Radio 2006
2011

2015

_ 2006
Party literature 2011

2015

BASE: All respondents (2015)
LIS Y st .B
National University of Singapore l

Mean
2.8
3.1
4 3.1
More important to Malays and Indians, with Secondary and below
education, in Intermediate and Working class, with low and low-middle
income bands, lived in HDB 1 to 3 and 4 room, naturalised citizens.
2.8
3.1
. ; 2.9
More important to pre-independence respondents, old and non voters,
especially aged 55 — 64 years old, females, Malays and Indians, with
Secondary and below education, in Working class, from low and low-
middle income groups, lived in HDB 1 to 3 and 4 room.
2.8
3.1
2.9

More important to Malays and Indians, with PSLE and below education,
in low and low-middle income groups, naturalised citizens.

m Not impt at all mNot impt --Neutral = Impt ®mVery impt

Institute of
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Communication Channels

« TV rose above print newspapers with the change
coming from among those in
« 30-39 year old category
* Upper-middle income group

 Internet more important to the same group as 2011
« Post-independence voters

« Service class
« The lower the age, the more influential
« The higher the occupational class, the more

Influential

- . :‘V‘ Lee Kuan Yew @
School of Public Policy .
Institute of . . .
National Univer ingape lB Engaging Minds, Exchanging ldeas 39
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Credibility of Parties
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Credibility of Parties

PAP credibility increased the most, followed by the increase
iIn SDP. WP maintained its mean score but more said they
agreed it was credible.

Findings match ranking of top three parties based on the
popular vote polled by each in GE2015.

Scalel1to5

1. Strongly disagree
2. Disagree

3: Neutral

4: Agree

5: Strongly Agree

V@ V4 | ce K Ye
LIS Y St .B netitute of o _
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Credibility of Political Parties

Agree or disagree that ....

Mean
. 2006 4.1
PAP is a 2011 3.9
credble pany 501, g 4 mr Sem I AA T T 42
Pre-independence respondents, especially aged 55 and above, females, those
with PSLE and below education, naturalised citizens more likely to agree.
2006 3.6
WP is a 2011 3.6
credible party 2015 3.6
Post-independence respondents, new/first time and non voters, especially aged
39 and below, males, Malays, with Diploma and University education, in Service
class or citizens at birth more likely to agree. Least agreement among the low
income group, lived in HDB 1 to 3 room.
2006 2.3
SDP is a '
: 2011 2.9
credible party 2015 30

Post-independence respondents, new/first time and non voters, especially aged
39 and below, males, Malays and Indians, with Diploma and University
education, in Service class more likely to agree. The low income group, lived in
HDB 1 to 3 room were the least likely to agree.

BASE: All respondents (2015) m Strongly Disagree mDisagree - Neutral mAgree mStrongly Agree

P@ V4 Lce Kuan Yew
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Credibility of Political Parties

Agree or disagree that ....

2006
SingFirSt IS a 2011
credible party 2015

NSP is a 2006
credible party 2011
2015

2006
2011
2015

RPisa
credible party

BASE: All respondents (2015)

Post-independence respondents, Malays and Indians, the low-middle income
group, lived in HDB 1 to 3 and 5 room more likely to agree. The lower the
age, the higher the agreement.

Post-independence respondents, new/first time voters, especially those aged
21 — 29 years old, Malays and Indians, the low-middle income group more
likely to agree.

Post-independence respondents, new/first time voters, especially those aged
21 — 29 years old, Malays and Indians, the low-middle and middle-middle
income groups more likely to agree. Those who lived in private residences
were the least likely to agree.

Mean

2.7

3.0
2.6

2.7
2.5

m Strongly Disagree mDisagree - Neutral = Agree mStrongly Agree

VAV L ce K Y
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Credibility of Parties

The PAP was credible especially with
- Pre-Independence, 55 years old and above
- PSLE and below education
- Females
- Naturalised citizens

Both WP and SDP were credible especially with
- Post-independence, aged 39 and below
- Service Class
- Diploma and University education
- Males

The other opposition parties were more credible for
- Post-independence respondents
- 21to 29 years old
- Low-middle income group

V@ V4 | ce Kuan Yew
- . L‘ ‘ School of Public Policy o .
Institute of . . .
National University of Singapore l Policy Studies Engaging Minds, Exchanging ldeas 44



Credibility of Parties
(PAP, Naturalised Citizens)

Agree or disagree that PAP is a credible party....

Among those naturalised citizens who agreed and strongly
agreed that PAP is a credible party, most were aged 40 years and
above, been naturalised citizens for 31 years and more.

Age of naturalised Years since become

Citizens who rated naturalised Citizens

"Agreed" or "Strongly n % who rated "Agreed" or n %

Agreed" for PAP "Strongly Agreed" for

credibility. PAP credibility.

21 - 29 21 8.3% 5 years and below 56 22.2%

30 -39 38 15.3% 6 - 10 years 43 17.0%

40 - 54 91 | 36.2% 11 - 20 years 37 | 14.7%

o5 - 64 43 | 17.2% 21 - 30 years 38 | 15.1%

65 and above 58 23.0% 31 years and above 78 31.1%

Total 251 | 100.0% Total 251 | 100.0%
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Credibility of Parties

Comparing mean scores between 2015 and 2011.
PAP:

Rise in scores across the board, ranging from 0.16 to
0.39

Larger increases, minimum 0.3 increase in mean score,

seen among

- 21-29, 30-39, 55-64 age groups

- PSLE and below, Secondary, Diploma, University
education

- Intermediate and Service classes

- Chinese

- . :‘V‘ Lee Kuan Yew @
School of Public Policy .
Institute of . . .
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Credibility of Parties

WP:
Increase the most, of between 0.19 to 0.23, among
- 21-29 years old
- Malays

Larger dips, ranging from -0.18 to -0.30, among
- 55-64, 65 years and above

- “Others” ethnic category

- Working class
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Credibility of Parties

SDP:
Greatest increase, ranging between 0.16 to 0.34, seen
among these groups
- 21-29, 30-39 age groups
- Malays, Indians
- Post-secondary, University education
- Service class

Larger dips, between -0.20 to -0.43, seen among 40-54,
65 years and above age groups
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Electoral System and Others

Institute of

Policy Studies Engaging Minds, Exchanging Ideas 49

P V4 ce Kuan Yew
- . k‘ ‘ School of Public Policy iB

National University of Singapore




Election System and Others

Agree or disagree that ....

Mean
| felt free to
vote the way | 4.3
wanted to 4.2
Post-independence respondents, males, Indians, with Diploma and University
education, in Service class, from middle-middle and upper-middle income
groups, lived in HDB 5 room and private residences more likely to support this
Impt to have 2006 |
elected 4.1
opposition 2011 1 4.0
pary members  zors N3 IBA N T 3

in Parliament Post-indébendence respondents, Malays, with Diploma and University
education, in Service class more likely to agree. Those aged 55 and above or in
the low income group were the least likely to agree.

Ethnicity of the 2006
candidate(s) | 2011
chose, was not
an impt
consideration

Post-independence respondents, especially 21 — 29 years old, males, with
University education, in Service class, from upper-middle income group, lived in
HDB 5 room and private residences more likely to agree.

m Strongly Disagree mDisagree ‘- Neutral mAgree mStrongly Agree

P@ V4 Lce Kuan Yew
- . k‘ ‘ School of Public Policy iB Institute of
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Election System and Others

Agree or disagree that ....
Mean
Whole election 2006

system is fairto all 2011
political parties 2015

Pre-independence respondents, especially aged 55 and above, females, in
Working class, lived in HDB 1 to 3 room, naturalised citizens more likely to

No need to support this view. Those with University education, in the upper-middle income
h lecti group were the least likely to agree.
C angete ection 2006
sysiem
y 2011

2015

Indians, with PSLE and below education, in low income group, naturalised
citizens more likely to agree.

The Internet was
the most impt of 506
allin shapingmy 5414
views in this 2015
election

and below, males, from Service class, lived in HDB 4 and 5 room more likely to
agree. Least agreement among the Chinese, with PSLE and below education,
from the low income group.

BASE: All respondents (2015)

m Strongly Disagree mDisagree - Neutral = Agree mStrongly Agree
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Cluster Analysis
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Cluster Analysis

Status quo (one-party dominance) or otherwise?
Cluster analysis to find out who wants greater pluralism.

5 variables
— Need for checks and balances in Parliament.
— Need for different views in Parliament.

— The whole election system is fair to all political parties.

— There is no need to change the election system because
It has served well.

— It is always important to have elected opposition party
members in Parliament.

Change from calculating it using six items in the 2006 and 2011 survey.

P4 Lce K Ye
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Cluster Analysis

The cluster analysis, which is done statistically, places
respondents into three “clusters” based on their responses.

“Conservative” — responses suggest support of the political
status quo compared to the other groups, but their political
attitudes are changing with each survey.

‘Pluralists” - responses suggest support for greater political
pluralism and change in the electoral system compared to
the other groups.

“Swing” — responses are an eclectic mix of views.

- . "V‘ Lee Kuan Yew
A @ School of Public Policy
National Unive T

rsity of Singapore
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Cluster Analysis

Conservative: Small dip in 2011, sharp increase in 2015.
Swing: Small dip in 2011, larger drop in 2015.

Pluralist: Slight increase in 2011, but sharp drop in 2015.

2006 2011 2015

18.0%
44.3%

21.5%
35.8%

Conservative = Swing = Pluralist

P4 Lece K Ye
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Cluster Analysis

Between 2006 and 2015, the Conservative and Swing
clusters increasingly agree that that “the election system

IS fair to all parties”.

Those In the Pluralists cluster move in the opposite
direction increasingly disagreeing that “the election system

IS fair to all parties”.

Conservative

Whole election system
is fair to all political
parties

(Mean Scores)

2006 3.79
2011 SN
2015 4.06

Swing

Pluralist

2.46

=
© N
w o

Institute of
Policy Studies
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Cluster Analysis

From 2006 to 2015, Conservative cluster increasingly
agrees that there is "no need to change the electoral

system”.

The Swing cluster is gradually weakening in its agreement
with the statement.

Conservative

No need to change
election system

(Mean Scores)

2006 3.67
2011 3.68
2015 4.02

Swing

Pluralist

2.32

2.12

2.23

Institute of
Policy Studies
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Cluster Analysis

From 2006 to 2015, Conservative cluster is more likely to
agree that it is “important to have elected opposition
members in Parliament”.

Conservative

Swing

Important to have

elected opposition

party members in
Parliament

(Mean Scores)

2006 3.23
2011 3.29
2015 3.5

Pluralist

- . "V‘ Lee Kuan Yew
[\ School of Public Policy
Nati Universi T

xxxxx rsity of Singapore

Institute of
Policy Studies
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Cluster Analysis

From 2006 to 2015, the Conservative cluster increasingly
agrees with the statement on the “need for checks and
balances in Parliament”.

Conservative Swing Pluralist
Need checks and
balances in Parliament 2011 S -
(Mean Scores)
2015 3.62
Il"'l Lchojom!..cwo.ic, - .
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Cluster Analysis

From 2006 to 2015, the Conservative and Swing clusters
Increasingly agree with that there iIs “need for different
views in Parliament”.

Conservative Swing Pluralist

2006 3.08
l_\Ieed_for dlf_ferent 2011 316
views in Parliament
(Mean Scores)
2015 3.51

Overall, those considered to be in the Conservative cluster
Increasingly feel the need for accountability, for diverse
views and elected opposition members in Parliament.

P4 Lce K Ye
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Cluster Analysis (Age)

Percentage of respondents in Pluralist cluster decreases
with increase in age profile.

Conservative:

* In 2011, there were dips in the 21-39 and 65 and above
age groups.

* In 2015, there were increases across all age groups,
with largest among 65 year olds and above.

Pluralist:

* In 2011, there were increases in all except the 55-
64 age group.

* In 2015, there were dips in all especially in the 21-
29 and 65 and above age groups.

P4 Lce K Ye
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Cluster Analysis (Age)

% 21-29 years % 30-39 years % 40-54 years
60 60 60
50.5
4
. 41\7 88 | ~8L 435 409 |
&
~~ _28.0 = < 354
35.5
— = 33.7 401
A ___l-” ig 23.7
20 236 == 25 8 20 e _ 7 : 20
: 21.5 17.5 16.4 21.9 22.3 17.9
0 0 0
2006 2011 2015 2006 2011 2015 2006 2011 2015
% 55-64 years % 65 years and above
60 54.9 60 ,29.3
456 484 s 465 449 /7 ----Conservative
— T T T~ T34 N :
0203 559 7 40 TSel 2767~ _ 311 — -Swing
== =7 39.4 p —Pluralist
20 252 246 107 | 20 Aﬁ
14.1 9.6
0 0
2006 2011 2015 2006 2011 2015

2006: n=956, Chi-square=28.362, df=8, p=.000 sig. 2015: n=1899, Chi-square=82.892, df=8, p=.000 sig
2011: n=1867, Chi-square=71.552, df=8, p=.000 sig.

P@ V4 Lee Kuan Yew
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Cluster Analysis (Age)

%

60 Pluralists
50
40 40.0
34.7
0
' 25.8 21-29 years
23.7 30-39 years
20
17.9 40-54 years
14.1
10 10.7 55-64 years
9.6 65years & above
0
2006 2011 2015

2006: n=956, Chi-square=28.362, df=8, p=.000 sig. 2015: n=1899, Chi-square=82.892, df=8, p=.000 sig
2011: n=1867, Chi-square=71.552, df=8, p=.000 sig.
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Cluster Analysis
(Pre- and Post-independence)

There is a greater divergence between the percentage of
those in the Pluralist and Conservative clusters for the pre-
65ers.

Pre-65ers

2006: Most in Swing cluster

2011: Most in Swing cluster

2015: Most in Conservative cluster.

Post-65ers

2006: Most in Swing cluster
2011: Most in Pluralist cluster
2015: Most in Swing cluster
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Cluster Analysis
(Pre- and Post-independence)

% Post-independence % Pre-independence
60 60
4
45.5" 46.2 A
418 416,\ = /, 46
40 0 g3g T s
28.2 -7 —
20 = o eeemeeceeeo 20
20.3" 101 22.9
0 0
2006 2011 2015 2006 2011 2015
A percentages are not significantly different at 0.05 level
----Conservative
2006: n=956, Chi-square=3.667, df=2, p=.160 ns. — -Swing
2011: n=1868, Chi-square=39.135, df=2, p=.000 sig. —Pluralist

2015: n=1897, Chi-square=72.192, df=2, p=.000 sig
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Cluster Analysis (Class)

The support of political pluralism increases, the higher
the level of socio-economic status, similar to findings of
2006 and 2011 surveys.

There were dips in all categories especially among:
* Intermediate class

 Lower-middle income group

« Post-secondary education

P4 Lce K Ye
LIS Y St .B netitute of o _
National University of Singapore l p0|icy Studies Engag|ng MlndS, EXChang|ng |deaS 66




Cluster Analysis (Class: Housing Type)

v 1-3 room flats v 4 room flats
60 . 60
ws 48
40 T oy T 40
— C T 39.2
34 -2 >
20 23.5 2?3\ 20
12.4
0 0
2006 2011 2015 2006 2011 2015
% 5-6 room/exec flats % Private
60 60
38.8 (Pluralist) 449" L4l 43.4 38.3" 40.3
40 —_— " 336" \’," 40 = =z
38.4 (Swing) \'-< 35.6 41.6 3N 36.1
20 22.8 5 4" 83 |2 pemm = 23.6
15.0
0 0
2006 2011 2015 2006 2011 2015
2006: n=955, Chi-square=23.532, df=6, p=.001 sig. ~ percentages are not significantly different at 0.05 level
2011: n=1820, Chi-square=10.196, df=6, p=.117 ns. i i i
d P ----Conservative — -Swing —Pluralist

2015: n=1896, Chi-square=16.357, df=6, p=.012 sig.
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Cluster Analysis (Class: Housing Type)

% .
Pluralists
50
41.6
40 38.8
34.1
30
248 23.6 Private
20 18.3 5-6 room/exec flats
16.9 4 room flats
10 12.4 1-3 room flats
0
2006 2011 2015

A percentages are not significantly different at 0.05 level

2006: n=955, Chi-square=23.532, df=6, p=.001 sig.
2011: n=1820, Chi-square=10.196, df=6, p=.117 ns.
2015: n=1896, Chi-square=16.357, df=6, p=.012 sig.
LK Y o | .
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Cluster Analysis (Class: Occupation)

v Working % Intermediate
60 55.8 60 53.8 49.2
46.5 e -~ — 44.5
38.7 e =~ g o~ ,"’36.8
40 - < 332 40 320 T
38.7 "==-._282- ~ 26.4 e
20 20 fmmmmm=mm——= ’\\14.0
22.5 25N 19.8 235
0 11.1 0
2006 2011 2015 2006 2011 2015
% Service
60 ----Conservative
41.3 .
41.5 42.7 — -Swmg
40 — T —_=s :
PR —Pluralist
38.6 38N.5
20 = ==emeeeeaa-o -
19.9 18.9 20.1 2006: n=715, Chi-square=30.322, df=4, p=.000 sig.
0 2011: n=1503, Chi-square=11.642, df=4, p=.020 sig.
2006 2011 2015 2015: n=1746, Chi-square=24.360, df=4, p=.000 sig.
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Cluster Analysis (Class: Occupation)

%

Pluralists
50
40 38.6 38.4
32.0

30

20.1 Service
20

14.0 Intermediate
10 11.1 Working
0

2006 2011 2015
2006: n=715, Chi-square=30.322, df=4, p=.000 sig.

2011: n=1503, Chi-square=11.642, df=4, p=.020 sig.
2015: n=1746, Chi-square=24.360, df=4, p=.000 sig.
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Cluster Analysis (Class: Household Income)

% Low 50 3 % Lower-middle
60 - 60
- 49.2
40 ar4 - - 43.0 43.5
. -— = /’ T e — — —
40 — 32.3 % 40 8 -7
319, ______>" pre ~ 305 29.4 348 _.-""425
20 27-9\ 20 2 0  mmme—esee=o N .0
20.3 21.4 22.2
0 10.2 0
2006 2011 2015 2006 2011 2015
% Middle-middle % Upper-middle or High
60 60
42.9 41.6 42.1 40.1 42.9 _ 441
40 T - 40 — - ’<’I
. 39.9 ~ "’37.8 38.9 40.9 ," - 32.4
20 o emcceme- - 20 meemeeee___ o 23.5
16.8 18.6 20.2 21.0 161
0 0
2006 2011 2015 2006 2011 2015

2006: n=956, Chi-square=27.586, df=6, p=.000 sig.

2011: n=1604, Chi-square=47.377, df=6, p=.000 sig. C ti Swi =Y list

2015: n=1842, Chi-square=60.850, df=6, p=.000 sig. |~~~ ~Onservative —-owing uralis
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Cluster Analysis (Class: Household Income)

%

Pluralists
50
42.9 42.9
40
30
23.5 Upper Middle or High
20 20.2 Middle Middle
14.0 Lower Middle
10
10.2 Low
0
2006 2011 2015

2006: n=956, Chi-square=27.586, df=6, p=.000 sig.
2011: n=1604, Chi-square=47.377, df=6, p=.000 sig.
2015: n=1842, Chi-square=60.850, df=6, p=.000 sig.
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Cluster Analysis (Class: Education)

% Primary and below % Secondary % Post-secondary
. 38.8
60 60 60 50.8 (Pluralist)
48.5 ’ 49.9 47.9 44.7
46.3 [ ,/', 62.8 43.3 — P ~ 37_-8 (Conservative)
— = — — 2420 ~ Lying) s
o 7N 281 4 325 26.4 _-° R P 27433
31.7 L% - I ‘ : oK (Swing)
20 20 24.2 23.7 20  TTT==T7
22.0 \ ' 0.1 22.0 23.4
16.0 9.2 - 12.1
0 0 0
2006 2011 2015 2006 2011 2015 2006 2011 2015
% Diploma % University/Professional
60 493 393 60 472 48.6 40.4 :
~ —_ (Pluralist) 40.4 ----Conservative
40 - 40 34?)::%\____,, 32.4 _ _Swing
20 - | 20 e ,,/’ 27.2 —Pluralist
182 217 19.5 18.7 157
0 0
2006 2011 2015 2006 2011 2015
2006: n =956, Chi-square=38.255, df=8, p=.000 sig. 2015: n = 1896, Chi-square=95.621, df=8, p=.000 sig.

2011: n = 1836, Chi-square=94.868, df=8, p=.000 sig.
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Cluster Analysis (Class: Education)

%

Pluralists

50 47.2

40

30
27.2 University/Professional

20 19.5 Diploma
12.1 Post-Secondary

10 10.1 Secondary
9.2 Primary and below

0
2006 2011 2015
2006: n = 956, Chi-square=38.255, df=8, p=.000 sig. 2015: n = 1896, Chi-square=95.621, df=8, p=.000 sig.

2011: n = 1836, Chi-square=94.868, df=8, p=.000 sig.
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Cluster Analysis (Ethnicity)

Conservatives: Largest percentage in the Others category
of respondents in 2011, and Chinese in 2015.

Pluralists: Largest percentage in the Others category in
2011, and with Chinese respondents in 2015

Swing: Largest percentage in the Malay respondents
In 2011, and the Others category in 2015.

. . "V‘ Lee Kuan Yew
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National University i

sity of Singapore

Policy Studies Engaging Minds, Exchanging Ideas /5




Cluster Analysis (Ethnicity)

Chinese Malay
% %
60 60 52.4" 53.1 52.7
42 2" 40.6 . 48.9 —
40 —_———— 40 30.6" 31.0
33.4" A<l 332 215 =
g o mmm==e——-et ) 20 oo 16.3
24.3" 23.0 17.9 60" 194
0 0
2006 2011 2015 2006 2011 2015
” Indian o
60 60
42 9" 45.6 I f'8
40 - 40
38.1" 33.8 =57 357
20 @ coceemeec=-- - 20
19.0" 20.6 155
0 ' 0
2006 2011 2015 2006 2011 2015
2006: n=956, Chi-square=8.366, df=6, p=.215 ns. ~ percentages are not significantly different at 0.05 level
2011: n=1869, Chi-square=15.017, df=6, p=.020 sig. C ti Swi = list
2015: n=1897, Chi-square=54.937, df=6, p=.000 sig.| ~_~~ONservative —-owing ——Friuralis
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Cluster Analysis (Ethnicity)

%

Pluralists
60
55.6
50
38.1
40 38.1" 30.4
33.4"—
30 30.6"
20 17.9 Chinese
16.3 Malay
15.5Indian
10 14.3 Others
0
2006 2011 2015
2006: n=956, Chi-square=8.366, df=6, p=.215 ns. ~ percentages are not significantly different at 0.05 level
2011: n=1869, Chi-square=15.017, df=6, p=.020 sig. C ti Swi = list
2015: n=1897, Chi-square=54.937, df=6, p=.000 sig.| ~_~~ONservative —-owing ——Friuralis
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Cluster Analysis (Naturalised citizens)

Conservative: Sharper increase In the naturalised
category.

Pluralist: Sharper decline in the local-born category from
2011.

Swing: Sharper decline seen in the naturalised category
from 2011.
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Cluster Analysis (Naturalised citizens)

” Citizenship at birth ” Naturalised
60 60 52.3 52.4
44.1 -~
41.7 T~ .-
40 —_——— e 40 TV — §-6
6.1 -7 37.5 24.8 .-~
20 o= 20 \
22.9
22.1 183
12.0
0 0
2011 2015 2011 2015
n=1716 n=1647 n=153 n=250
2011: n=1869, Chi-square=11.177, df=2, p=.004 sig. C i Swi Pluralist
2015: n=1897, Chi-square=8.468, df=2, p=.014 sig —--onservalive —-owing ——riuralis

There is no significant relationship across clusters in a comparison of naturalised citizens who have
been citizens for 0-5 years against those who have been citizens for longer for 2011 and 2015.
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Cluster Analysis (Naturalised citizens)

Years since citizenship

Frequency %
2011 2015 2011 2015
Years since citizenship
5 years and below 29 60 1.4 3.0
Above 5 years 135 211 6.5 10.5
Citizenship at birth 1902 1745 92.1 86.6
Total 2066 2015 100.0 100.0
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Conclusions
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Conclusions

 The key segments that shifted from supporting the PAP
and the political status quo in 2011, shifted back in 2015
and these were people in the

21-39, 65 and above age groups

Lower-middle, Upper-middle and High income groups

4-room flat dwellers

Intermediate and Working classes

Post-secondary and above educational categories

« The desire for political pluralism is greater with each step
up the rung in socio-economic class, but the absolute
level of support is conditional and can fall.

- . :‘V‘ Lee Kuan Yew @
School of Public Policy .
Institute of . . .
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Conclusions

« The Issues that matter to voters are a mix of political
ideals, materialist and practical concerns. The help the
government gives to the needy was especially important to
those who might benefit from that most — the HDB 1 to 4
room flat dwellers.

« Have the reforms In public policy since GE2011 that
changed the government’s social compact with citizens,
with special focus on the poor up to the lower-middle class
and the elderly, provided the PAP with the political bounce
seen in GE2015?

« The data provides no clear indication of what shifted the
21-29 age group from the Pluralist cluster but have the
policies on educational and career opportunities and the
ideal of Singapore as a “continuous meritocracy” helped?

- . :‘V‘ Lee Kuan Yew @
School of Public Policy .
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Conclusions

« Will change in voter attitudes continue? Will the reduction in
percentage of those in the Pluralist cluster be maintained?
What is its impact on our political system?

« The opposition parties receive their main support from the
young and the better-educated. What can those parties do
to respond to the findings?

« Even those in the Conservative cluster are moving towards
supporting the need for diverse and opposition voice and
for “checks and balances”. What does this mean for the
political opposition?

- . :‘V‘ Lee Kuan Yew Y
School of Public Policy .
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Conclusions

 The qualities of integrity, being fair-minded, empathy
and efficiency are still highly valued by Singapore
voters.

« The use of the Internet and social media have not
eroded the role of television and print newspapers in
shaping voter attitudes.

* Naturalised citizens are more likely to be in the
Conservative cluster and supportive of the PAP.

- . :‘V‘ Lee Kuan Yew @
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The End
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Methodology (Response Rate)

Total calls: 18,671.

Completed surveys: 2,015.

Calls found ineligible (non-citizens): 2,175.
Refusals : 398

The rest:14,083

were

* unanswered calls

« answered but interviewers asked to ring again
* (i.e. eligible residents not home)

* survey was terminated before completion (n=2)

The response rate is 24.6% (calculated based on calls ineligible,
refusals, completed and incomplete out of total calls).
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Methodology (Sampling)

« The age variables shaded have +4% and more difference from distribution
Population in Brief 2015 data. Weighting was done to address these differences.

. Unweighted
Age Census 2010 Pop. Brief 2015 survey (%)
21-29 16% 16% 17%
30-39 18% 17% 18%
40 - 54 34% 30% 34%
55 - 64 18% 20% 18%
65 and above 14% 17% 14%
Total 100% 100% 100%

. Unweighted
Gender Census 2010 Pop. Brief 2015 survey (%)
Male 49% 49% 49%
Female 51% 51% 51%
Total 100% 100% 100%

. Unweighted
Race Census 2010 Pop. Brief 2015 survey (%)
Chinese 78% 78% 78%
Malay 13% 14% 14%
Indian 7% 7% 7%
Others 1% 1% 1%
Total 100% 100% 100%
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Methodology (Weighting)

« Weighted sample size is n=2,015 adults aged 21 and above. Weight factors
used were based on the proportions of the gender, race and age groups in the
Singapore Citizen (Population in Brief 2015) and are as follows:

Males Chinese Malay Indian Others
21 - 29 1.00 1.01 1.02 0.88
30 - 39 0.94 0.95 0.96 0.83
40 - 54 0.88 0.89 0.90 0.78
55 - 64 1.11 1.12 1.13 0.98
65 and above 1.27 1.28 1.30 1.12
Females Chinese Malay Indian Others
21 - 29 0.99 1.00 1.01 0.87
30 - 39 0.93 0.94 0.95 0.82
40 - 54 0.87 0.88 0.89 0.77
55-64 1.10 1.11 1.12 0.97
65 and above 1.26 1.27 1.29 1.11
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Methodology — Unweighted Sample Profile

. _ (n=2,015) . (n=1,863)
> Voted in Sep 11 election » Occupation of employee.. .,
Yes 97% Senior executives 629
No 3% Professionals S °
(n=2,015) Technicians, supervisors
> Gender  mmmmmmmmmmmmmmmeeeeeeeeeee R
Male 49% Clerical workers | 26%
Female 51% Service workers
> Employment status... (n=2,015) Opergtors, semiskilled W 12%
Employer 304 Unskilled workers
Own account worker 4% S- Service Class I- Intermediate Class
Employee 70% W- Working Class
Unpaid family worker 0%
Full-time homemaker 6%
Full-time student 4% Housing type... (n=2,015)
Retiree 10% HDB 1-3 room 19%
Unemployed 2% HDB 4 room 35%
Others 1% HDB 5-6 room/Executive  30%
Private 16%
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Methodology — Unweighted Sample Profile

» Ethnic group... (n=2,015) > Age group... (n=2,015)
Chinese 78% 21-29 17%
Malay 14% 30-39 18%
Indian 7% 40-54 34%
Others 1% ©5-64 18%

65 & above 14%

> Household income... (1=1,955) Post-independence (21-49) 56%
None - $1,999 15% L Pre-independence (Above 49) 44%
S$2,000 - $4,999 3206 LM

__________________________________________________ » Education level... (n=2,015)
S$5,000 - $6,999 19% MM PSLE or below 10%

__________________________________________________ Secondary 30%
S$7,000 and above  33% UM Post-secondary 7%

Diploma 20%

L Low University/ Professional 33%

LM Low-middle
MM Middle-middle
UM Upper-middle
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Analysis By Age

P V4 ce Kuan Yew
- . k‘ ‘ School of Public Policy iB Institute of

National University of Singapore Policy Studies Engag|ng MlndS, EXChang|ng Id eas 94




Influence of Issues

Age Bands
B
A C
Pre-I D E F G
Mean Score Total | Post-I
21 - 49 49 & Zgﬂﬂg Adults | Mid age | Near old | Old 65 &
above 30-39 40-54 55-64 above
21-29
Need for efficient Govt 4.54 4.56 4.52 4.55 4.59 4.55 4.51 4.52
Amount of Govt help for 431 | 430 | 4.31 433 | 427 | 433 | 431 | 429
needy
Fairness of Govt policy 429 | 4.35% | 4.22% 4.34° 4.33° | 4.367¢ | 4.225 | 4.15CPE
Cost of living 416 | 4.24% | 4.07" 4.25° 4.26° | 4.22° 4.14° |3.89%PEF
Need checks & balancesin | 15 | 4565 | 4.05° | 4245 | 4.28° | 4215 | 4126 |3.920PEF
Parliament
Public transport 414 | 4.09° | 4.18" 4.09 4.07 4.12 4.21 4.19
(Base)

(1059)  (956) (332) (336)  (604)  (396)  (346)

oy A,B,C,D,E,F,G: Significantly different at 0.05 level.
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Influence of Issues

Age Bands
B
A C
Pre-I| D E F G
Mean Score Total | Post-I :
21.49| 49& Zgﬂﬂg Adults | Mid age | Near old | Old 65 &
above 30-39 40-54 55-64 above
21-29

Personality of candidates 4.09 4.08 4.10 4.00 4.12 4.12 4.12 4.06

Need for differentviews in |, oo | 4158 | 393% | 4197C | 4.06° | 4.157C | 3.95CF | 3.81CPE

Parliament
Wealth & income inequality | 3.98 | 4.03® | 3.93" 4.03 3.99 4.01 3.99 3.87
Work of former MP 3.89 | 391 3.87 3.87 3.93 3.94¢ 3.93 3.73F

Foreigners & immigration

: 3.87 | 3.99° 3.75" 3.98° 3.9¢ 3.98° 3.85° |[3.58“PFEF
policy

Neighbourhood facilities 3.76 | 3.70° | 3.84" 3.63° 3.75 3.74 3.89¢ 3.80

(Base) (1059)  (956) (332) (336)  (604)  (396)  (346)

A,B,C,D,E,F,G: Significantly different at 0.05 level.

P@ V4 Lee Kuan Yew
LIS ) oot iB ntitute of

National University of Singapore p0|icy Studies Engag|ng MlndS, EXChang|ng |deaS 96




Influence of Issues

Age Bands
B
A C
Pre-| D E F G
Mean Score Total 2F2LO-StA:S|3 49 & ngg Adults | Mid age | Near old | Old 65 &
above 30-39 40-54 55-64 above
21-29
Lee Kuan Yew's legacy 3.73 | 3.49% | 3.99" | 3.275FC | 3.52FC |3,74%FC | 4,00°PF | 4.05¢PE
Issues in party manifestos 3.72 3.69 3.75 3.65 3.69 3.73 3.79 3.69
Job situation 3.44 | 3.57° 3.3" 3.50° 3.50° | 3.66° | 3.44° |2.89“PEF
Upgrading 3.18 | 3.18 3.17 3.22 3.25 3.09 3.16 3.24
AHPETC affair 2.94 | 2.82° | 3.08" 2.787¢ 2. 705F¢| 2.98° | 3.11°P | 3.07“P
Legal status of 283 | 2758 | 292" | 276 |2555FC| 289° | 2.94° | 2.94°
homosexuality
(Base)
(1059)  (956) (332) (336) (604) (396) (346)
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A,B,C,D,E,F,G: Significantly different at 0.05 level.
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Influence of Candidates’ Characteristics

Age Bands
A B C
Mean Score Total | Post-I Pre-| Youn D E J G
o140 | 49& | _Gid | Adults | Mid age | Near old |Old 65 &
above 30-39 40-54 55-64 above
21-29
Honesty 4.53 4.55 451 4.52 4.55 4.57 4.52 4.46

Hardworking /Committed 4.41 4.42 4.41 4.40 4.38 4.44 4.43 4.40

Fair person 4.40 4.45 4.36 4.47 4.47 4.40 4.35 4.36

Efficient 4.34 4.35 4.32 4.33 4.34 4.36 4.32 4.32

Can understand people 4.28 4.31 4.25 4.33 4.27 4.32 4.23 4.20

Can reflect people's views | 4.17 | 4.24% | 4.09" | 4.23° | 4.25° 4.22°¢ 4,09 |4.01CPE

Credentials 3.77 3.60° | 3.94" |3.475FC| 352576 | 3.82¢P | 3.97°P | 3.96“°

Experience in grassroots &

3.75 3.59% | 3.94" |3.545FC | 3.495FC |3 77¢PC | 3.94°P | 3.99CPE
community work ' ' ' ' ' ' ' '

Eloquent speaker 3.63 3.61 3.65 3.72 3.53 3.61 3.61 3.67
Candidate's party 3.48 | 3.21% | 3.79" |3.035FC | 3,195FC [352CPFC 3 77CPE | 3.84“PE
(Base) (1059) (956)  (332) (336) (604) (396) (346)

A,B,C,D,E,F,G: Significantly different at 0.05 level.
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Influence of Communication Channel

Age Bands
A B C
Pre-I D E F G
Mean Score Total Zplo_szg 49 & Zgﬂng Adults | Mid age | Nearold | Old 65 &
above 30-39 40-54 55-64 above
21-29
Local TV coverage 3.68 | 3.62% | 3.75" | 3.52 3.64 3.72 3.74 3.75
Newspapers 3.61 | 3.48°% | 3.75" [3.335FC|3.428FC| 373D | 3.68“P | 3.76%P
Internet 3.61 | 4.00% | 3.11" [4.235FC|4.0057¢| 3.697C 3.27¢ | 2.66°PEF
Grassroots workers 3.25 | 3.11% | 3.41" |3.0657C|2.995FC| 331D | 3.37°P 3.45%P
Election Rallies 3.17 | 3.23% | 3.10" | 3.37° | 3.20° 3.236 3.11 2.90%PE
Door-to-door visit 3.16 | 3.03% | 3.31" | 2.967¢ | 2.997C 3.18 3.33¢P | 3.29¢P
Friends/family/colleagues 3.11 3.08 3.15 3.22 3.02 3.06 3.13 3.17
Radio 2.87 | 2.68% | 3.08" | 2.44 2.67 3.00¢P | 3.09%P | 3.00“P
Party literature 2.86 | 2.85 | 2.87 2.92 2.81 2.85 2.88 2.82
(Base) (1059) (956)  (332) (336) (604) (396) (346)

A,B,C,D,E,F,G: Significantly different at 0.05 level.
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Credibility of Po

itical Parties

Age Bands
Mean Score A B C

ot | 0| aras 498 Young Aduts | Midage | Nearold | OId €5 &

above 21.29 30-39 40-54 55-64 above

PAP 4.19 4.09° | 430" |4.0457¢| 4.03°7¢ | 4.20°° | 4.29°° | 4.33°°
WP 3.58 3.73% | 3.41"% |3.87°F¢| 3.687C¢ | 3.63°7C | 3.49°PC | 3.19%PEF
SDP 3.01 3.23° | 270" |3.41°F¢ | 3.2557¢ |3.02¢P7C | 2.78°PEC | 2.449PEF
SingFirst 2.65 2.74° | 252" | 2.76° 2.73° 2.70°¢ 256 | 2.39°PF

NSP 2.61 2.71° | 246" |2.84°7°| 266° 2.60° 2.47¢ | 2.40°°
RP 2.49 2.61° | 234" | 2.64™° | 257° 2.52° 2.41¢ | 2.23%PF

(Base) (1059)  (956)  (332) (336) (604) (396) (346)
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A,B,C,D,E,F,G: Significantly different at 0.05 level.
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Election System and Others

5 Age Bands
A Pre-I C D E F G
Mean Score Total 2Plo_s'zlg 49 & Zgﬂﬂg Adults | Mid age | Near old | Old 65 &
above 30-39 | 40-54 | 55-64 above
21-29
feltfreetovotetheway | |y 15 | 448 | 412 | 421 | 416 | 417 | 414 | 4.08
wanted to
Impt to have elected opposition| 5 g, | 4 456 | 3814 | 4.077C | 4.047C | 4.027C | 3.830PF | 3.69C0F
party members in Parliament
Ethnicity of the candidate(s) |
chose, was not an impt 3.85 | 3.91° | 3.78" | 3.997 | 3.90 3.84 3.74¢ 3.81
consideration
Whole election systemisfairto| 5 7, | 3618 | 3894 |3515FC| 3.587C | 3.75¢ | 3.92°° | 3.89°P
all political parties
Noneed to change election | 5 57 | 5438 | 3704 |3.335FC|3.3857C| 3.60°° | 3.74°0 | 3.73CP
system
The Internet was the most impt
of all in shaping my views in | 2.94 | 3.17% | 2.64" |3.34576|3.235F6|2.92CPC| 2 756D 19 40¢PEF
this election
(Base) (1059) (956) (332) (336) (604)  (396)  (346)
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A,B,C,D,E,F,G: Significantly different at 0.05 level.
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Analysis By
Monthly Household Income
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Influence of Issues

Occupation Monthly H/H Income
B E F G
A C D Low Middle | Upper
Mean Score Total | \working '”é?;@e' Service | Low $0- | middle | middle | middle
Class Class Class $1999 | $2000- | $5000- | $7000 &
$4999 | $6999 | above
Need for efficient Govt 454 | 4.46° 4.45° | 4.60%" 4.44° 4.52¢ 4.55 4.61°F
Amountof Govthelpfor 1 ) o5 | 435 | 433 | 420 429 | 4.40° | 431 | 421F
needy
Fairness of Govt policy 429 | 4.16° | 4.20° | 4.35°4 | 4.10°FC | 4.32° | 4.33° | 4.34°
Need checks & balancesin| 1o | 39gc | 410° | 42284 | 3.975FC | 4.23° | 4.20° | 4.18°
Parliament
Cost of living 4.16 4.05 4.17 4.18 4.06°F 4.27° 4.15 4.13
Public transport 413 | 4.25° | 4.24° | 4.06"° 4.21¢ | 4.317¢ | 4.115¢ | 3.93PEF
(Base)
(233) (495) (1126) (330) (619) (373) (627)
A,B,C,D,E,F,G: Significantly different at 0.05 level.
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Influence of Issues

Occupation Monthly H/H Income

5 E F G

A C D Low Middle | Upper

Mean Score Total |\ orking '”;ei;';e' Service | Low $0- | middle | middle | middle

Class | e | Class | $1999 | $2000- | $5000- | $7000 &

$4999 | $6999 | above

Personality of candidates 4.09 4.03 4.09 4.10 4.04 4.10 4.16 4.06

Need for differentviews in |, | 5ggc | 400 | 409" | 3.885F | 412° | 410° | 4.04
Parliament

Wealth & income inequality | 3.97 3.93 4.01 3.96 3.885 | 4.13°¢ | 4.00 3.87F

Work of former MP 3.89 | 3.83 3.86 3.92 3.85 3.91 3.96 3.85

Eglri‘;?”ersg"mm'gra“o” 3.87 | 3.61°C | 3.86° | 3.92° | 3.655F | 4.00°¢ | 3.93° | 3.84F

Neighbourhood facilities 3.76 3.77 3.89¢ 3.70° 3.83° 3.84° 3.78 | 3.61°F

(Base)
(233)  (495)  (1126)  (330)  (619)  (373)  (627)
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A,B,C,D,E,F,G: Significantly different at 0.05 level.
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Influence of Issues

Occupation Monthly H/H Income
B E F G
Mean Score Total A Interme- C D Low Middle | Upper
Working diate Service | Low $0- | middle | middle | middle
Class Class Class $1999 | $2000- | $5000- | $7000 &
$4999 | $6999 | above
Lee Kuan Yew’s legacy 3.74 3.99¢ 3.89¢ 3.62"% | 3.987¢ | 3.87° | 3.67°¢ | 3.46°FF
Issues in party manifestos | 3.71 3.79 3.74 3.68 3.63 3.81° 3.76 3.63F
Job situation 3.45 3.42 3.47 3.46 3.28° 3.62°° 3.43 3.37°F
Upgrading 3.16 | 3.44° 3.34° | 3.03"F 3.40° 3.27° | 3.19° |2.92PEF
AHPETC affair 292 | 2091 3.11° 2.85° 3.08° 2.99¢ | 2.98° |2.75°FF
Legal status of 282 | 3.04° | 2.94° | 273°® | 282 |3.02°¢| 2.78° | 2.65°
homosexuality
(Base)
(233) (495) (1126) (330) (619) (373) (627)
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A,B,C,D,E,F,G: Significantly different at 0.05 level.
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Influence of Candidates’ Characteristics

Occupation Monthly H/H Income
B E F G
A C D Low Middle | Upper
Mean Score Total \working eI Service | Low $0- | middle | middle | middle
Class | ~_o. | Class | $1999 | $2000- | $5000- | $7000 &
$4999 | $6999 | above
Honesty 453 | 4.40° | 4.48° | 459°B | 4395FC| 453° | 452° | 4.61°
Hardworking /Committed | 4.40 | 4.42 | 4.37 4.42 4.41 4.46 4.39 4.37
Fair person 440 | 4.32 | 4.37 4.43 4325 | 4.45° 4.40 4.42
Efficient 4.33 4.28 4.30 4.36 4.24F 4.39° 4.35 4.32
Can understand people 4.27 4.21 4.26 4.28 4.21 4.33 4.28 4.26
Can reflect people's views | 4.16 4.08 4.12 419 |4.035FC| 4.23°P 4.18° 4.17°
Credentials 3.77 | 3.95° | 3.83 | 3.71" | 3.947¢ | 3.887C | 3.62°F | 3.64°F
Experience in grassroots & | 5 2, | 4 0gec | 3.81C | 3.64%5 | 3.97°° | 3.86° | 3.73° |3.52°FF
community work
Eloquent speaker 3.61 | 3.80° | 3.74° | 3.52"B | 3.73° 3.75° 3.60 | 3.46°F
Candidate's party 351 | 3.83° | 3.65° | 3.38"" | 3.807¢ | 3.58"¢ | 3.35PF | 3.29PF
(Base) (233)  (495) (1126)  (330) (619) (373) (627)
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A,B,C,D,E,F,G: Significantly different at 0.05 level.
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Influence of Communication Channel

Occupation Monthly H/H Income

B E F G
A C D Low | Middle | Upper
Mean Score Total \\orking NS Service | Low $0- | middle | middle | middle
Class Class Class | $1999 | $2000- | $5000- [$7000 &
$4999 | $6999 | above
Local TV coverage 3.67 3.72 3.71 3.65 3.77° | 3.877¢ | 3.63F | 3.51PF
Newspapers 3.61 3.69 3.66 3.57 3.74° | 3.69° | 3.51 | 3.50°F
Internet 3.61 | 3.01%¢ | 3.45° | 3.77B |3.0257¢| 3.65° | 3.82° | 3.74°
Grassroots workers 3.23 | 3.56° | 3.41° | 3.09"B | 3.477C | 3.437C |3.20"FC|2 95D EF
Door-to-door visit 3.16 | 3.41° | 3.32° | 3.04"B | 3.33° | 3.32¢ | 3.17° |2.89PFEF
Election Rallies 3.16 3.23 3.15 3.15 3.17 3.30° | 3.19 | 3.04F
Friends/family/colleagues 3.08 | 3.28° | 3.23° | 2.97"® | 3.30° | 3.24° | 3.10 | 2.89°F
Radio 2.88 | 3.38%¢ | 3.09° | 2.69"B | 3.097C | 3.107¢ | 2.74°F | 2.59PF
Party literature 2.85 2.88 2.92 2.82 2.95¢ | 2.98° | 2.84 |2.68°F
(Base) (233)  (495) (1126)  (330) (619) (373) (627)

- . "V‘ Lee Kuan Yew
[\ School of Public Policy

National University of Singapore

s

Institute of
Policy Studies

A,B,C,D,E,F,G: Significantly different at 0.05 level.
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Credibility of Political Parties

Occupation Monthly H/H Income
E F G
Mean Score A B C D Low Middle Upper
(The ...Isa Total : Interme- . : : :
credible party) Working diate Service | Low $0- | middle middle middle
Class Class Class $1999 $2000- | $5000- | $7000 &

$4999 $6999 above

PAP 4.20 4.28 4.15 4.20 4.21 4.19 4.17 4.18
WP 3.58 3.44¢ 3.41¢ | 3.67" | 3.3557¢ | 3.59° 3.64° 3.68"
SDP 2.99 2.73¢ 2.89¢ | 3.08"" | 2.775F¢ | 3.05° 3.06° 3.06°
SingFirst 2.65 2.61 2.68 2.64 2.62 2.79¢ 2.65 2.52%
NSP 2.60 2.57 2.62 2.59 2.55 2.73¢ 2.62 2.51F
RP 2.48 2.48 2.52 2.47 2.43F 2.65°C 2.53¢ 2.345F
(Base) (233) (495) (1126) (330) (619) (373) (627)
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A,B,C,D,E,F,G: Significantly different at 0.05 level.
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Election System and Others

Occupation Monthly H/H Income
E F G
A B C D Low Middle | Upper
Mean Score Total Working In(tj?;r;e— Service | Low $0- | middle | middle | middle
Class Class Class | $1999 | $2000- | $5000- |$7000 &

$4999 | $6999 | above

| felt free to vote the way |

4.16 4.05° | 4.06% | 4.22"B | 4.047C | 4.087C | 4.22PF | 4.24PF
wanted to

Impt to have elected opposition

: ! 3.94 | 3.79° | 3.89 | 3.99" |3.7557°¢| 3.98° | 4.01° | 3.96°
party members in Parliament

Ethnicity of the candidate(s) |
chose, was not an impt 385 | 3.65° | 3.81 | 3.91" | 3.74"¢ | 3.79 3.90 | 3.94PF

consideration

Whole election system is fair to

- . 3.74 3.90¢ 3.78 3.70" | 3.85° | 3.83° 3.73 | 3.60°F
all political parties

No need to change election

3.56 3.69¢ 3.59 3.52* | 3.69° 3.59 3.50 3.49°
system

The Internet was the most impt
of all in shaping my views in | 2.94 | 2.68° | 291 | 299" | 2.745F | 3.03° | 3.07° | 2.88
this election

(Base) (233)  (495) (1126) (330) (619) (373) (627)

A,B,C,D,E,F,G: Significantly different at 0.05 level.
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Analysis By Education
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Influence of Issues

A B C D E
Mean Score Total PSLE or Post - Diploma University/
Secondary .
below secondary level Professional
Need for efficient Gowvt 4.54 4.42°F 4.49° 4.60 4.63"F 4.58"
Amount of Govt help for needy 4.31 4.37F 4.37F 4.19° 4.40“F 4.20°BP
Fairness of Govt policy 4.29 4,11“PE 4.23F 4.38" 4.32" 4.36"°
Cost of living 4.16 4.02° 4.14 4.12 4.26" 4.18
Need checks & balances in 416 | 3.90°CPE | 417" 418" | 427" 4.18"
Parliament
Public transport 4.14 4,32F 4,29%F 4,04"F 4.19F 3.90"BP
(Base) (228) (632) (148) (382) (624)

A,B,C,D,E: Significantly different at 0.05 level.
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Influence of Issues

A B C D E
Mean Score Total PSLE or Post - Diploma | University/
Secondary :
below secondary level Professional
Personality of candidates 4.09 4.06 4.14 4.03 4.17 4.02
Need for different views in 405 | 3.88° 4.04 4.05 4.13" 4.06
Parliament
Wealth & income inequality 3.98 4.02 4.05F 3.96 4.00 3.89°
Work of former MP 3.89 3.78 3.95 3.84 3.92 3.86
Foreigners & immigration policy | 3.87 3.65° 3.87 3.96 4,05 3.83°
Neighbourhood facilities 3.76 3.82°F 3.94F 3.73 3.76 3.58"F
(Base) (228) (632) (148) (382) (624)

. . "V‘ Lee Kuan Yew
B School of Public Policy

National University of Singapore

s

Institute of
Policy Studies

A,B,C,D,E: Significantly different at 0.05 level.
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Influence of Issues

A B C . D . E .
Mean Score Total PSLE or Secondary Post - Diploma Unlver_sny/
below secondary level Professional
Lee Kuan Yew’s legacy 3.73 | 4.07°PE | 4.07°PE | 3.61*BF | 3.69"BE | 3.314BCD
Issues in party manifestos 3.72 3.77 3.81F 3.68 3.73 3.60°
Job situation 3.44 3.37 3.41 3.30 3.63 3.42
Upgrading 3.18 3.47F 3.31F 3.11* 3.19F 2.947BP
AHPETC affair 2.94 3.22PF 3.18°F 2.95 2.89"F 2.64"BP
Legal status of homosexuality 2.83 2.87 3.10E 2.84 2.78° 2.58°
(Base) (228) (632) (148) (382) (624)

A,B,C,D,E: Significantly different at 0.05 level.
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Influence of Candidates’ Characteristics

A B C D E
Mean Score Total PSLE or Post - Diploma | University/
Secondary :
below secondary| level |Professional
Honesty 453 | 4.37BPF 453" 4.48 4.55" 459"
Hardworking /Committed 4.41 4.45 4.44 441 4.43 4.36
Fair person 4.40 4.36 4.40 4.43 4.46 4.39
Efficient 4.34 4.31 4.34 4.30 4.42 4.30
Can understand people 4.28 4.27 4.29 4.19 4.32 4.27
Can reflect people's views 4.17 4.12 4.13 4.10 4.19 4.23
Credentials 3.77 4.09"F 3.96"F 3.89% 3.61"® | 3.517BC

Experience in grassroots &

: 3.75 4.15“PE | 4,00°F 3.76"F 3.60"° 3.46"°
community work

Eloquent speaker 3.63 | 3.95“PE | 3,79¢PE | 335AB | 35748 3.45"E
Candidate's party 3.48 | 3.96“PF | 3.85¢PE | 327AB | 328"8 3.127B
(Base) (228) (632) (148) (382) (624)

A,B,C,D,E: Significantly different at 0.05 level.

P@ V4 Lee Kuan Yew
LIS ) oot iB ntitute of

hations) Unfversity of Singspore Policy Studies Engaging Minds, Exchanging ldeas 114




Influence of Communication Channel

A B C _ D _ E _
Mean Score Total PSLE or Post - | Diploma | University/
below Secondary secondary| level |Professional
Local TV coverage 3.68 3.87F 3.83F 3.66 3.74F 3.447BD
Newspapers 3.61 3.75° 3.74PF 3.58 3.477E 3.50°
Internet 3.61 2.655CDE | 3 44APE | 348°PF | 3.917BC | 3.897BC
Grassroots workers 3.25 | 3.63“PF | 3.56°PF | 3.18"" | 3.11"° 2.917°
Election Rallies 3.17 3.35 3.19 3.11 3.19 3.09
Door-to-door visit 3.16 | 3.60“PE | 3.34PF 3.09% 2.98"B 2.95%8
Friends/family/colleagues 3.11 3.45PF | 3.31PF 3.17% | 3.06"BE | 2.82ABCD
Radio 2.87 3.44“PE | 3 23¢PE | 273AB 2.76"8 | 2.394BCD
Party literature 2.86 3.19%PF | 2.01AF 2.85 2.83" 2.70"°
(Base) (228) (632) (148) (382) (624)

A,B,C,D,E: Significantly different at 0.05 level.
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Credibility of Political Parties

Mean Score A C D Dinloma E
(The ... Is a credible Total PSLE or | B Secondary Post - P University/
level .
party) below secondary Professional
PAP 4.19 4.29F 4.22 4.22 4.15 4.13"
WP 3.58 3.41°F 3.40°F 3.63 3.674° 3.75"°
SDP 3.01 2.75"F 2.86"F 3.05 3.117° 3.15"°F
SingFirst 2.65 2.68 2.65 2.63 2.70 2.60
NSP 2.61 2.68 2.57 2.58 2.62 2.61
RP 2.49 2.54 2.48 2.56 2.57 2.42
(Base) (228) (632) (148) (382) (624)

A,B,C,D,E: Significantly different at 0.05 level.
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A B C D E
Mean Score Total PSLE or Secondar Post - Diploma | University/
below y secondary | level |Professional
| felt free to vote the way | wanted to|  4.15 4.05°F | 4.08°F 4.08 4.23MB 4,248
Impt to have elected opposition | 5o, | 3750E | 3 ggp 3.88 | 4.05°° 4.00"
party members in Parliament
Ethnicity of the_candldatg(s) I c_:hose, 3.85 3 71DE 3.74 3.90 3.91 3.96°8
was not an impt consideration
Whole election system isfairto all | = 57, | 3895 | 391PF | 393F | 3.69°F | 3.504BCP
political parties
No need to change election system| 3.57 3.81¢F 3.72F 3.48" 3.58F 3.347BP
The Internet was the mostimpt of alll 5 o) | 5 ggscoE| 59720 | 2850 | 313 2.96"
in shaping my views in this election
(Base) (228) (632) (148) (382) (624)

A,B,C,D,E: Significantly different at 0.05 level.

L LKY

National Unive

Lee Kuan Yew
School of Public Policy

rsity of Singapore

s

Institute of
Policy Studies
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Analysis By Ethnicity
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Influence of Issues

Ethnicity
Mean Score Total A B C D
Chinese Malay Indian Others
Need for efficient Gowvt 4.54 4.54 451 4.61 4.78
Amount of Govt help for needy 4.31 4.265¢P 4.50" 4.43" 4. 70"
Fairness of Govt policy 4.29 4.27 4.33 4.35 4.54
Cost of living 4.16 4.095¢ 4.417 4.44" 4.52
Need checks & balances in 4.16 4.115¢ 4.34° 4.38" 4.45
Parliament
Public transport 4.14 4.07%C 4.40" 4.35" 4.42
(Base) (1579) (270) (142) (23)

A,B,C,D: Significantly different at 0.05 level.
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Influence of Issues

Ethnicity
Mean Score Total A B C D
Chinese Malay Indian Others
Personality of candidates 4.09 4.09 4.07 4.13 4.30
Need for different views in Parliament | 4.05 3.978CP 4.26" 4.39" 4.53"
Wealth & income inequality 3.98 3.918¢ 4.24" 4.217 4.29
Work of former MP 3.89 3.84° 3.98 4.19% 4.24
Foreigners & immigration policy 3.87 3.83° 4.08" 3.98 4.05
Neighbourhood facilities 3.76 3.685%C 4.06" 4.04" 4.23
(Base) (1579) (270) (142) (23)

A,B,C,D: Significantly different at 0.05 level.
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Influence of Issues

Ethnicity
Mean Score Total A B C D
Chinese Malay Indian Others
Lee Kuan Yew's legacy 3.73 3.69° 3.70° 41178 3.98
Issues in party manifestos 3.72 3.67¢ 3.84 3.96" 4.02
Job situation 3.44 3.335¢€ 3.91% 3.83" 3.57
Upgrading 3.18 3.075%¢ 3.55" 3.66" 3.61
AHPETC affair 2.94 2.87°C¢ 3.15" 3.21% 3.27
Legal status of homosexuality 2.83 2.755%¢ 3.11° 3.13" 2.89
(Base) (1579) (270) (142) (23)

A,B,C,D: Significantly different at 0.05 level.
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Influence of Communication Channel

Ethnicity
Mean Score Total A B C D
Chinese Malay Indian Others
Local TV coverage 3.68 3.625¢ 3.924 3.89" 3.98
Newspapers 3.61 3.58 3.63 3.79 3.70
Internet 3.61 3.528CP 3.93* 3.81" 4.24*
Grassroots workers 3.25 3.19%¢ 3.41* 3.59% 3.40
Election Rallies 3.17 3.06%¢ 3.49% 3.65" 3.70
Door-to-door visit 3.16 3.10° 3.29 3.57% 3.38
Friends/family/colleagues 3.11 2.995¢ 3.524 3.69" 3.35
Radio 2.87 2.75%¢ 3.40" 3.19% 2.84
Party literature 2.86 2.77%¢ 3.117 3.30" 3.31
(Base) (1579) (270) (142) (23)

A,B,C,D: Significantly different at 0.05 level.
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Influence of Candidates’ Characteristics

Ethnicity
Mean Score Total A B C D
Chinese Malay Indian Others
Honesty 4.53 4.51°¢ 4.57 4.66" 4.81
Hardworking /Committed 4.41 4,385¢ 4.54" 455" 4.61
Fair person 4.40 4.35%CP 4.59* 4.60" 4.73"
Efficient 4.34 4.318¢ 4.43" 4.47" 4.55
Can understand people 4.28 4.248¢ 4.37" 4.50" 4.57
Can reflect people's views 4.17 4.14 4.25 4.29 4.31
Credentials 3.77 3.685°¢ 4.04" 4.19* 3.80
Experlen_ce In grassroots & 375 3.695C 3,98 4.05" 3.76
community work
Eloguent speaker 3.63 3.538¢ 4.00" 3.97% 3.70
Candidate's party 3.48 3.428°¢ 3.66" 3.87% 3.54
(Base) (1579) (270) (142) (23)

A,B,C,D: Significantly different at 0.05 level.
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Credibility of Political Parties

Ethnicity
M S
(The.... Isezncre%?é?e party) o Chier\\ese Mjay Ind?an Otr?ers

PAP 4.19 4.20 4.11 4.24 4.34

WP 3.58 3.53° 3.78" 3.70 3.55

SDP 3.01 2.89°¢ 3.41% 3.44" 3.38

SingFirst 2.65 2.565¢ 3.00" 2.844 2.70

NSP 2.61 2.538¢ 2.91% 2.85" 2.66

RP 2.49 2.395¢ 2.86" 2.75" 2.48

(Base) (1579) (270) (142) (23)

A,B,C,D: Significantly different at 0.05 level.
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Election System and Others

Ethnicity
Mean Score Total A B C D
Chinese Malay Indian Others
| felt free to vote the way | wanted to 4.15 4.14° 4.13° 4.34"B 4.41
Impt to have elec_ted op_posmon party 3.94 3.89° 4.14" 4.08 4.08
members in Parliament
Ethnicity of thel candldat(_a(s) I c_:hose, was 3.85 384 3.81 3.99 393
not an impt consideration
Whole election system is fair to all political 3.74 3.73 3.76 3.79 3.87
parties
No need to change election system 3.57 3.56¢ 3.46° 3.82/8 3.69
The Inte_rnet was the r_nost_ impt of all in 294 5 goBCD 3.45A 315 3617
shaping my views in this election
(Base) (1579) (270) (142) (23)

P@ V4 Lee Kuan Yew
LIS ) oot iB ntitute of

National University of Singapore Policy Studies

A,B,C,D: Significantly different at 0.05 level.
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Analysis By Voters/Non-Voters
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Influence of Issues

A+B A B C
Mean Score Total Voters New/ first
Old voters | .. Non-voters

Sub-total time voters
Need for efficient Govt 454 454 454 4.64 4.60
Amount of Govt help for needy 4.31 4.31 4.30 4.44 4.34
Fairness of Govt policy 4.29 4.29 4.29 4.29 4.33
Cost of living 4.16 4.16 4.15 4.33 4.18
Need checks & balances in 4.16 4.15 4.15 4.20 4.38

Parliament

Public transport 4.14 4.13 4.13 4.19 4.19
(Base) (1949) (1825) (124) (66)

A,B,C: Significantly different at 0.05 level.
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[\ School of Public Policy
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Influence of Issues

A+B A B C
Mean Score Total Voters New/ first
Old voters | .. Non-voters
Sub-total time voters
Personality of candidates 4.09 4.10 4.09 4.10 3.92
Nee_d for different views in 4.05 4.03 4.028C 4.95A 4.38
Parliament
Wealth & income inequality 3.98 3.98 3.97 4.14 4.02
Work of former MP 3.89 3.89 3.88 3.96 3.85
Foreigners & immigration policy 3.87 3.87 3.85° 4.15% 3.97
Neighbourhood facilities 3.76 3.76 3.76 3.69 3.87
(Base) (1949) (1825) (124) (66)

A,B,C: Significantly different at 0.05 level.
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Influence of Issues

A+B A B C
Mean Score Total Voters New/ first
Old voters | .. Non-voters

Sub-total time voters
Lee Kuan Yew's legacy 3.73 3.73 3.75° 3.417 3.62
Issues in party manifestos 3.72 3.72 3.72 3.64 3.71
Job situation 3.44 3.43 3.43 3.52 3.75
Upgrading 3.18 3.18 3.18 3.19 3.09
AHPETC affair 2.94 2.94 2.93 3.03 2.98
Legal status of homosexuality 2.83 2.82 2.82 2.81 3.00
(Base) (1949) (1825) (124) (66)

A,B,C: Significantly different at 0.05 level.
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Influence of Candidates’ Characteristics

A+B A B C
Mean Score Total Voters New/ first
Old voters | .. Non-voters

Sub-total time voters
Honesty 4.53 4.53 4.53 4.55 4.59
Hardworking /Committed 4.41 4.41 4.40 4.54 4.58
Fair person 4.40 4.40 4.39° 4.60" 4.44
Efficient 4.34 4.33 4.33 4.41 4.47
Can understand people 4.28 4.27 4.27 4.33 4.42
Can reflect people's views 4.17 4.16 4.15 4.28 4.34
Credentials 3.77 3.77 3.80° 3.34" 3.71
Experlen_ce In grassroots & 3.75 3.76 3.77 3.58 3.59

community work

Eloquent speaker 3.63 3.62 3.61 3.81 3.75
Candidate's party 3.48 3.49 3.53° 2.96" 3.24
(Base) (1949) (1825) (124) (66)

A,B,C: Significantly different at 0.05 level.
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Influence of Communication Channel

A+B A B _ C
Mean Score Total Voters Old voters _New/ first Non-voters
Sub-total time voters
Local TV coverage 3.68 3.68 3.70° 3.38%¢ 3.88°
Newspapers 3.61 3.60 3.63° 3.27" 3.67
Internet 3.61 3.59 3.545C 4.317 4.16"
Grassroots workers 3.25 3.24 3.25 3.12 3.45
Election Rallies 3.17 3.15 3.14° 3.39 3.65"
Door-to-door visit 3.16 3.17 3.18 3.05 2.91
Friends/family/colleagues 3.11 3.10 3.09 3.31 3.45
Radio 2.87 2.87 2.90° 2.40M¢ 2.94°
Party literature 2.86 2.86 2.85 2.96 2.89
(Base) (1949) (1825) (124) (66)

A,B,C: Significantly different at 0.05 level.
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Credibility of Political Parties

Mean Score A+B A B . C
(The ... is a credible party) Total voters Old voters New/first time Non-voters
Sub-total voters
PAP 4.19 4.19 4.19 4.12 4.16
WP 3.58 3.57 3.55%¢ 3.79 3.99"
SDP 3.01 2.99 2.978°¢ 3.32% 3.46"
SingFirst 2.65 2.64 2.62 2.86 2.88
NSP 2.61 2.60 2.58° 2.874 2.72
RP 2.49 2.49 2.47° 2.714 2.56
(Base) (1949) (1825) (124) (66)

A,B,C: Significantly different at 0.05 level.
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Election System and Others

A+B A B C
Mean Score Total Voters New/ first
Old voters | .. Non-voters
Sub-total time voters
| felt free to vote the way | wanted to 4.15 4.15 4.15 4.20 4.24
Impt to have elec_ted op_posmon party 3.094 3.93 3.92 4.05 4.14
members in Parliament
Ethnicity of the_candldate_(s) I <_:hose, was 3.85 3.85 3.84 3.99 3.97
not an impt consideration
\Whole election system Is fair to all political 3.74 3.74 3.75 361 3.80
parties
No need to change election system 3.57 3.57 3.58 3.46 3.51
The Inte_rnet was the most_ impt of all in 204 293 2 898 3.41A 3.20
shaping my views in this election
(Base) (1949) (1825) (124) (66)

. . "V‘ Lee Kuan Yew
[\ School of Public Policy

National University of Singapore

[ ]
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A,B,C: Significantly different at 0.05 level.
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Analysis By Housing Type
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Influence of Issues

Housing Type

Mean Score Total A B HDI;: 5.6 D
HDB 1-3 room/HDB 4 room Private
toom
Need for efficient Govt 454 450 452 457 4.60
Amount of Govt help for needy 4.31 4.38° 4.38“P 4.26° 4.16"B
Fairness of Govt policy 4.29 4.23 4.27 4.32 4.35
Cost of living 4.16 411 4.23° 4.19 4.02°
Need checks & balances in 4.16 413 4.18 4.15 4.19
Parliament
Public transport 4.14 4.20° 4,25¢P 4.,095P 3.90"B ¢
(Base) (401) (703) (586) (325)

A,B,C,D: Significantly different at 0.05 level.
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Influence of Issues

Housing Type
C
Mean Score Total A B HDB 5-6 D
HDB 1-3 room/HDB 4 room Private
toom

Personality of candidates 4.09 4.09 4.07 4.10 4.11

Need for different views in Parliament| 4.05 4.01 4.09 3.99 4.09
Wealth & income inequality 3.98 4.07° 4.01° 3.98 3.82"B

Work of former MP 3.89 3.95 3.87 3.91 3.82
Foreigners & immigration policy 3.87 3.82 3.89 3.97° 3.75¢
Neighbourhood facilities 3.76 3.79 3.81° 3.78 3.59°
(Base) (401) (703) (586) (325)

A,B,C,D: Significantly different at 0.05 level.
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Influence of Issues

Housing Type
C
Mean Score Total A B HDB 5-6 D
HDB 1-3 room|HDB 4 room Private
toom

Lee Kuan Yew's legacy 3.73 3.938¢P 3.71% 3.66" 3.65"

Issues in party manifestos 3.72 3.74 3.73 3.71 3.68

Job situation 3.44 3.43 3.50° 3.48 3.27°
Upgrading 3.18 3.41¢P 3.29¢P 3.117BP 2.777BC

AHPETC affair 2.94 3.05 2.99 2.84 2.86

Legal status of homosexuality 2.83 2.88 2.82 2.86 2.73

(Base) (401) (703) (586) (325)

A,B,C,D: Significantly different at 0.05 level.
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Influence of Candidates’ Characteristics

Housing Type
Mean Score Total A B C D
HDB 13 |\ipB 4 room| MDB 56 Private
room toom
Honesty 4.53 4.43¢P 4.53 4.56" 4.61"
Hardworking /Committed 4.41 4.40 4.45 4.39 4.42
Fair person 4.40 4.40 4.44 4.37 4.40
Efficient 4.34 4.29 4.35 4.36 4.32
Can understand people 4.28 4.27 4.32 4.25 4.25
Can reflect people's views 4.17 4.16 4.19 4.15 4.17
Credentials 3.77 3.89 3.75 3.72 3.72
Experlen_ce In grassroots & 375 3.93B.CD 3 75A 3 79A 3 62
community work
Eloquent speaker 3.63 3.71° 3.69° 3.61 3.43MB
Candidate's party 3.48 3.65¢ 3.48 3.417 3.42
(Base) (401) (703) (586) (325)

A,B,C,D: Significantly different at 0.05 level.
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Influence of Communication Channel

Housing Type
A B C
Mean Score Total HDB 1-3 HDB 4 HDB 5-6 .D
Private
room room toom
Local TV coverage 3.68 3.79 3.73 3.62 3.58
Newspapers 3.61 3.57 3.61 3.56 3.72
Internet 3.61 3.288¢ 3.74"P 3.72" 3.50°
Grassroots workers 3.25 3.42¢P 3.28 3.18" 3.11°
Election Rallies 3.17 3.24° 3.24° 3.14 2.98"°
Door-to-door visit 3.16 3.35¢P 3.21° 3.12% 2.89MB
Friends/family/colleagues 3.11 3.20° 3.19° 3.06 2.9415
Radio 2.87 3.04¢P 2.98P 2.76"° 2.61"°
Party literature 2.86 2.97 2.85 2.82 2.78
(Base) (401) (703) (586) (325)

A,B,C,D: Significantly different at 0.05 level.
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Credibility of Political Parties

Housing Type
(The ...I\i/lsleZ:rSefjci)kr)?e party) Total A B C .D

HDB 1-3 room| HDB 4 room |HDB 5-6 toom Private

PAP 4.19 4.25 4.15 4.20 4.18

WP 3.58 3.36%¢P 3.61" 3.64" 3.67"

SDP 3.01 2.86° 3.05 3.07" 2.98
SingFirst 2.65 2.71° 2.63 2.75° 2.447C

NSP 2.61 2.61 2.64 2.64 2.46
RP 2.49 2.54P 2.54P 2.51° 2.27MBC

(Base) (401) (703) (586) (325)

A,B,C,D: Significantly different at 0.05 level.
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Election System and Others

Housing Type
Mean Score Total A B ¢ D
HDB 13 b8 4 room| MPB >0 Private
room toom
| felt free to vote the way | wanted to 4.15 4.08“P 411 4.217 4.23"
Impt to have elec_ted op.posmon party 3.94 3.82 3.96 3.96 3.99
members in Parliament
Ethnicity of the_candldatg(s) I ghose, was 3.85 3.71CD 3.85 3.89 3.95°
not an impt consideration
Whole election system Is fair to all political 3.74 3.86° 3.75 3.70 3,63
parties
No need to change election system 3.57 3.63 3.57 3.55 3.51
The Inte_rnet was the most- impt of all in 294 2 84B 3.10°P 2 970 2 678C
shaping my views in this election
(Base) (401) (703) (586) (325)

. . "V‘ Lee Kuan Yew
B School of Public Policy

National University of Singapore

[ ]
l Institute of
Policy Studies

A,B,C,D: Significantly different at 0.05 level.

Engaging Minds, Exchanging ldeas 141




Analysis By Gender
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nfluence of Issues
Mean Score Total Mﬁle Fer?ale
Need for efficient Govt 4.54 4.52 4.57
Amount of Govt help for needy 4.31 4.31 4.30
Fairness of Govt policy 4.29 4.29 4.29
Cost of living 4.16 4.14 4.18
Need checks & balances in Parliament 4.16 4.15 4.17
Public transport 4.14 4.10 4.17
(Base) (989) (1026)

A,B: Significantly different at 0.05 level.
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Influence of Issues

Mean Score Total Mgle FerEale

Personality of candidates 4.09 4.01° 4.17%
Need for different views in Parliament 4.05 4.06 4.03
Wealth & income inequality 3.98 3.99 3.98
Work of former MP 3.89 3.83° 3.94%
Foreigners & immigration policy 3.87 3.92° 3.83"
Neighbourhood facilities 3.76 3.66° 3.87%
(Base) (989) (1026)

A,B: Significantly different at 0.05 level.
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Influence of Issues

Mean Score Total Mgle Ferliale

Lee Kuan Yew's legacy 3.73 3.50° 3.95"
Issues in party manifestos 3.72 3.63° 3.80"
Job situation 3.44 3.56° 3.33%
Upgrading 3.18 3.05° 3.30"
AHPETC affair 2.94 2.798 3.08"
Legal status of homosexuality 2.83 2.74° 2.924
(Base) (989) (1026)

A,B: Significantly different at 0.05 level.
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Influence of Candidates’ Characteristics

Mean Score Total Mgle Ferliale
Honesty 4.53 4.51 4.56
Hardworking /Committed 441 4.39 4.44
Fair person 4.40 4.38 4.43
Efficient 4.34 4.31 4.36
Can understand people 4.28 4.28 4.28
Can reflect people's views 4.17 4.14 4.19
Credentials 3.77 3.63° 3.89"
Experience in grassroots & community work 3.75 3.65° 3.86"
Eloquent speaker 3.63 3.52° 3.73"
Candidate's party 3.48 3.32°8 3.64"
(Base) (989) (1026)

A,B: Significantly different at 0.05 level.
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Influence of Communication Channel

Mean Score Total M':Ie Fenliale

Local TV coverage 3.68 3.55° 3.81"
Newspapers 3.61 3.49° 3.72"
Internet 3.61 3.66 3.56
Grassroots workers 3.25 3.18° 3.32%
Election Rallies 3.17 3.13 3.21
Door-to-door visit 3.16 3.16 3.16
Friends/family/colleagues 3.11 3.09 3.14
Radio 2.87 2.78° 2.95"
Party literature 2.86 2.83 2.88
(Base) (989) (1026)

A,B: Significantly different at 0.05 level.
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Credibility of Political Parties

Mean Scc_)re Total A B
(The ... Is a credible party) Male Female
PAP 4.19 4.16° 4.22%
WP 3.58 3.70° 3.46"
SDP 3.01 3.07° 2.94%
SingFirst 2.65 2.65 2.64
NSP 2.61 2.60 2.61
RP 2.49 2.49 2.49
(Base) (989) (1026)

A,B: Significantly different at 0.05 level.
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Election System and Others

A B
Mean Score Total Male Female
| felt free to vote the way | wanted to 4.15 4.20° 4.11*
Impt to have elected op_posnlon party members in 3.94 3.96 3.92
Parliament
Ethnicity of the candldatg(s) I ghose, was not an impt 3.85 3.90° 3.80"
consideration
Whole election system is fair to all political parties 3.74 3.64° 3.83%
No need to change election system 3.57 3.47° 3.66"
The Internet was the r_nost_ impt of all in shaping my 2904 3.00° 5 g7A
views in this election
(Base) (989) (1026)

A,B: Significantly different at 0.05 level.
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Analysis By
Citizenship Status
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Influence of Issues

Mean Score Total At Qirth Natusalised
Need for efficient Govt 4.54 4.54 4.56
Amount of Govt help for needy 4.31 4.31 4.27
Fairness of Govt policy 4.29 4.29 4.26
Cost of living 4.16 4.18 4.06
Need checks & balances in Parliament 4.16 4.18° 4.05"
(Base) (1745) (270)

A,B: Significantly different at 0.05 level.
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Influence of Issues

Mean Score Total At binh Naturalised

Public transport 4.14 4.14 4.08
Personality of candidates 4.09 4.09 4.08
Need for different views in Parliament 4.05 4.06 3.96
Wealth & income inequality 3.98 4.00 3.89
Work of former MP 3.89 3.89 3.88
Foreigners & immigration policy 3.87 3.89 3.76
Neighbourhood facilities 3.76 3.74° 3.94%

(Base) (1745) (270)

A,B: Significantly different at 0.05 level.
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Influence of Issues

Mean Score Total At Qirth Natuzlised

Lee Kuan Yew's legacy 3.73 3.70° 3.89"
Issues in party manifestos 3.72 3.72 3.71
Job situation 3.44 3.44 3.48
Upgrading 3.18 3.16 3.30
AHPETC affair 2.94 2.94 2.89
Legal status of homosexuality 2.83 2.82 2.86

(Base) (1745) (270)

A,B: Significantly different at 0.05 level.
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Influence of Candidates’ Characteristics

Mean Score Total At 'kA)\irth Naturzlised
Honesty 4.53 4.54 4.49
Can understand people 4.28 4.28 4.25
Can reflect people's views 4.17 4.16 4.22
Efficient 4.34 4.34 4.34
Hardworking /Committed 441 4.42 4.37
Candidate's party 3.48 3.47 3.58
Fair person 4.40 4.41 4.38
Credentials 3.77 3.77 3.73
Experience in grassroots & community work 3.75 3.74 3.83
Eloquent speaker 3.63 3.63 3.58
(Base) (1745) (270)

A,B: Significantly different at 0.05 level.
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Influence of Communication Channel

Mean Score Total At Qirth NatuEaIised
Local TV coverage 3.68 3.70 3.58
Newspapers 3.61 3.59 3.70
Internet 3.61 3.63° 3.46"
Grassroots workers 3.25 3.22° 3.47%
Election Rallies 3.17 3.17 3.15
Door-to-door visit 3.16 3.14° 3.31%
Friends/family/colleagues 3.11 3.09% 3.28"
Radio 2.87 2.87 2.85
Party literature 2.86 2.83° 3.00"
(Base) (1745) (270)

A,B: Significantly different at 0.05 level.
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Credibility of Political Parties

Mean Score Total A B
(The ... Is a credible party) At birth Naturalised

PAP 4.19 4.17° 4.31%

WP 3.58 3.60° 3.45"

SDP 3.01 3.02 2.95

SingFirst 2.65 2.65 2.61

NSP 2.61 2.61 2.58

RP 2.49 2.48 2.54

(Base) (1745) (270)
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A,B: Significantly different at 0.05 level.
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Election System and Others

A B
Mean Score Total At birth Naturalised
| felt free to vote the way | wanted to 4.15 4.16 4.12
Impt to have elected op_posnlon party members in 3.94 3.95 3.88
Parliament
Ethnicity of the.candldatg(s) I c;hose, was not an 3.85 3.84 3.90
impt consideration
Whole election system is fair to all political parties 3.74 3.71 3.91
No need to change election system 3.57 3.54° 3.72%
The Internet was the rnost_ Impt of all in shaping 294 205 > 86
my views in this election
(Base) (1745) (270)

A,B: Significantly different at 0.05 level.
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