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Swing bridge  along the Hooker Valley, Mount Cook, New 

Zealand

Photograph by Andrew Buay 2013

Bridging the Divide, 
Crossing the Chasm



2

Sunset at Mount Cook, New Zealand
Photograph by Andrew Buay 2013

DIVIDE

CHASM

BRIDGE

Affordable
Basic Needs

Digital Assets
• Internet
• Computers & Mobile
• Technology
• Knowledge
• Information
• Skills

The “Marginalised”

DIVIDE
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After crossing the DIGITAL DIVIDE we are now facing the unintended 

consequences of the DIGITAL CHASM
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After crossing the DIGITAL DIVIDE we are now facing the unintended 

consequences of the DIGITAL CHASM



5

Digital Citizenship & Online Safety a Key Social Focus Since 2013

The Most Connected Communities
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Data and information 

security.

Malware and virus.

Phishing.

Screen time. 

Undesirable content etc.

Providing support to those 

experiencing issues 

(e.g. depression, suicide 

risks etc.)

Gaming and device addiction

Cyber bullying.

Cyber preying.

Sexting.

Responsible digital 

citizenship

& social behaviour.

“Falling off 

the Cliff”

Awareness, 

Education,

Advocacy

Products 

and 

Services

Counselling 

Support

Taking a Holistic Approach to Digital Inclusion:

$8m invested in Digital Citizenship Programmes across Singapore and Australia since 2013

Intervention Audience

Youth
Teachers
Parents
Customers

Youth
Parents
Customers

Youth
Adults

Singtel Solutions
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Tracking our Impact
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Global Framework & Coalition in Digital Intelligence:
Comprehensive lens on technical, cognitive, meta-cognitive and socio-emotional competencies

Working Group for establishment of global 

adaptable framework for Digital Literacy, Skills 

and Readiness

IEEE, DQ Institute, Singtel, SkillsFuture Singapore, 

Varkey Foundation, City Of London, Iowa State 

University, Turkcell, British Telecom
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Sunset at Mount Cook, New Zealand 
Copyright Andrew Buay 2013Singtel Future Makers Social Innovation:

Leveraging DIGITAL to “bridge” basic needs like affordable education, 

health care and social services to the vulnerable and disadvantaged
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Key Insights and Learnings

• Need for holistic approach to the topic of “digital inclusion”.

• Certain segments like youth and children need multi-stakeholder 
approach involving the child, school, teachers and parents. 

• Ignorance of “guardians” can contribute to the negative consequences.

• Lack of common standards and structure to the holistic topic of “digital 
intelligence” means efforts are fragmented and could be missing critical 
parts of the equation.

• Need for multi-sectoral approach and collaboration.

• Ability to measure the impact of the efforts.



Disclaimer: This material that follows is a presentation of general background information about Singtel's activities current at the date of the presentation. The information contained in this document is intended only for use during the presentation and should not be disseminated or distributed to parties outside the presentation. It is 

information given in summary form and does not purport to be complete. It is not to be relied upon as advice to investors or potential investors and does not take into account the investment objectives, financial situation or needs of any particular investor. This material should be considered with professional advice when deciding if an 

investment is appropriate.

It’s about Touching Lives. Make a Difference.


