
 

                                               
 

 
Forum on the Role of Leadership and Management  

for Transformational Change in the Supply Chain and Logistics Sector 
 

Tuesday, 18 August 2020 
Online via Zoom 

 

PROGRAMME 
   
2.00 pm – 2.15 pm  Introduction 

 
Dr Faizal Yahya  
Senior Research Fellow  
Institute of Policy Studies 

 
  Presentations 
   
2.15 pm – 2.30 pm  
 

 Dr Gog Soon Joo 
Chief Futurist & Chief Skills Officer 
Skills Development Group 
SkillsFuture Singapore 

   
2.30 pm – 2.45 pm  Mr Arvind Mathur 

Chief Information Officer 
Asia Pacific, Middle East and Africa 
Kellogg Company 

   
2.45 pm – 3.00 pm 
 
 
 
3.00 pm – 3.15 pm 
 

 Mr Siew Yeow Loye 
Chief Information Technology Officer 
BOC Aviation 
 
Mr Joseph Ng 
Director & Chief Executive Officer 
Skyfy Technology Pte Ltd 

   
3.15 pm – 4.00 pm 

 
 Open Discussion 

 
Moderator 
 
Dr Faizal Yahya  
 
Ms Leong Si Ngah 
Principal Consultant 
LanciaConsult 

   
4.00 pm  End 
 
 
 

. . . . . 

 



 

 

BIOGRAPHICAL NOTES 

 
 
FAIZAL Yahya is Senior Research Fellow in the Governance and Economy Department at the 
Institute of Policy Studies (IPS). Prior to joining IPS, he was Assistant Professor in the South 
Asian Studies Programme, Faculty of Arts & Social Sciences, National University of Singapore. 
Concurrently, he was Visiting Research Fellow at the Institute of Southeast Asian Studies from 
2008 to 2009. He has also served in the Ministry of the Environment and Water Resources 
(International Policy) and the Ministry of Foreign Affairs as a Foreign Service Officer. He was a 
member of the Singapore Delegation to the United Nations General Assembly in 1998 and was 
also involved in multilateral meetings dealing with environmental issues such as climate change 
and transboundary hazardous wastes. He was appointed as a board member to the 
Competition and Consumer Commission of Singapore in 2019. Dr Faizal received his PhD in 
Economics in 2000 from the University of Sydney, Australia and was an Australian Overseas 
Postgraduate Research Scholar from 1994 to 1998. 
 
 
GOG Soon Joo is the Chief Futurist, Chief Research Officer and Chief Skills Officer at the 
SkillsFuture Singapore Agency, and has held a number of posts in Singapore government.  She 
leads a team of Jobs-Skills Analysts, Data Scientists, and Futurists, to identify global trends that 
impact business, jobs and skills. Dr Gog and her team work with local and international partners 
to prototype solutions in the areas of future of work, future of learning and future skills. 
 
 
LEONG Si Ngah is an experienced practitioner in transformation & organisation effectiveness, 
in particular, business strategy, mergers & acquisitions, and people & operations. She started 
the strategy and management consulting business in LanciaConsult — a Singapore homegrown 
consulting brand that has expanded globally into the United Kingdom, Germany and Hong 
Kong. She leads this business in Asia Pacific and shares her experience in entrepreneurship 
through mentoring. She is also an active contributor to the business agility network in 
Singapore. 
 
 
SIEW Yeow Loye is the Chief Information Technology Officer at BOC Aviation, a top tier global 
aircraft operating leasing company headquartered in Singapore with presence in China, United 
Kingdom, Ireland and USA. Prior to his current role, Mr Siew spent more than 20 years in 
Information Technology in the high-tech manufacturing, technology consulting and hospitality 
industries. 
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