
!"#$%$&$'()*(+),%-.(/$&0%'#(
!"#$%&'!"#$%&(
!%)*+,'-".
-%/'0".'0%.

1'2%3/4#'/,'5/6+")'7,#%84"#+/,'+,'
5+,8"3/4%'9/4'#$%':;<='1,,+*%4("4.'/9'
#$%'>"#+/,")'7,#%84"#+/,'?/@,6+)Integral



Contents

1)2'3)20

4''5'"%"6(+72$"'2#8%5#(%"((
$8'(!"$'627$%)"(9)&2"'.

:875$'2(;<(
!"#$%&'()*+,--"$(%#.+/%."'#0+
,#.)$(%."'#+"#+1)2")3

7,#%84"#+/,A'B$"#C('+,'"'B/4DE

B$%4%'B%'"4%'-/D".

:875$'2(=<(
4(("2%5*+46%&.%."'#*++
%#6+477)&.%#7)

-$%'7,#%84"#+/,'F/@4,%.

?$"))%,8%('#/'7,#%84"#+/,

:875$'2(><((
8)9+,::;):+'#+,#.)$(%."'#+++
"#+!"#$%&'()

5/6+")'>/4G('-$"#'B+))'
H"6+)+#"#%'5/6+")'7,#%84"#+/,

5+,8"3/4%I53%6+J6'''
?/,D+#+/,('7,K@%,6+,8'
7,#%84"#+/,'L@#6/G%(

1##+#@D%('",D'16#+/,('/9'M/6")(

:875$'2(?<((
,#:"$<.:+=('-+>;(+
?#$%$)-)#.:0+@<)+A%9+
B'(3%(6

N@+)D+,8'>%#&/4O('",D'5$"4+,8'
1P/@#'#$%'M/6")'B".'/9'M+9%

Q,6/@4"8+,8'M/6")IH/4%+8,%4'
7,#%4"6#+/,('

R%*%)/3+,8'-4@(#'+,'R+*%4(%'
B/4O3)"6%('

:875$'2(@<((
C)(;:"#$+.<)+C'::"D"5"."):

M%*%4"8+,8'-%6$,/)/8.'' '
",D'>%&'!%D+"

Q,8%,D%4+,8'H4",O'",D'' '
L3%,'?/,*%4("#+/,(

5@(#"+,+,8'S4/84"GG+,8'''
9/4'N4/"D%4'1@D+%,6%(

53/#)+8$#+,8'56$//)('",D'
B/4O3)"6%(

:)"-,&#%)"

A-B")3,'06'C'"$#

AD)&$($8'(A&$8)2#

E;

E=

@>

F@

E@

;G

=G

?;

;T

UV

WT

WV

X:

XY

FG

H;

;V

Z:

Y:

YY

Y[

UY

UX

ZX



7#'+('G.'3)%"(@4%'#/'P%'$%4%'"#'#$%'>"#+/,")'
7,#%84"#+/,'?/@,6+)'?/,*%,#+/,\'"('3"4#'/9'+#(':;<='
",,+*%4("4.]'7'#$",O'%*%4./,%'9/4'(@33/4#+,8'#$%''
>7?'/*%4'#$%'.%"4(]'1'D%6"D%'+(',/#'"')/,8'#+G%\''
P@#'+#'+('"'8//D'^@,6#@4%'#/'#"O%'(#/6O'",D'6/,(+D%4'
#$%',%_#'3$"(%'/9'/@4'&/4O'#/8%#$%4]

I&2(%"$'627$%)"(-87,,'"6'#(57#$(7"0(
52'#'"$

N%+,8'/3%,'",D'+,#%84"#+,8',%&6/G%4('+,'5+,8"3/4%'
P%8",'&%))'P%9/4%':;'.%"4('"8/]'L@4'N+6%,#%,,+")'
6/GG%G/4"#+/,('4%G+,D'@('(/]'1('",'+GG+84",#'
(/6+%#.\'/@4'9/4%9"#$%4('6"G%'94/G'D+`%4%,#'
)",D('#/'P@+)D'"')+9%'9/4'#$%G(%)*%('",D'#$%+4'
9"G+)+%(]'1#'#$%'(#"4#\'#$%.'9"6%D'+,(%6@4+#+%('",D'
G+(@,D%4(#",D+,8('"64/(('D+`%4%,#'6/GG@,+#+%(\'
&$+6$'(/G%#+G%('4%(@)#%D'+,'*+/)%,6%'",D'@,4%(#]'
L*%4'#+G%\'/@4'9/4%9"#$%4('P%8",'#/'#4@(#'/,%'",/#$%4'
"('#$%.'&/4O%D'#/8%#$%4'",D'P%,%J##%D'94/G'#$%'
6/I/3%4"#+/,]'N.'#$%':VX;(\'#$%.'("&'#$%G(%)*%('
"('/,%'3%/3)%\'",D'&%,#'/,'#/'P@+)D'"',"#+/,'"a%4'
+,D%3%,D%,6%]

B$+)%'/@4'3"(#'+,(3+4%('@(\'&%'($/@)D'")(/'4%6/8,+(%'
#$"#'/@4'+,#%84"#+/,'6$"))%,8%('"4%'D+`%4%,#'
#/D".]'H+4(#\'&%'$"*%'D%*%)/3%D'/@4'/&,'(%#'/9'

D+(#+,6#'6@)#@4%\',/4G('",D'($"4%D'*")@%('(+,6%'
+,D%3%,D%,6%]'1('/@4'5+,8"3/4%",'+D%,#+#.'P%6"G%'
(#4/,8%4\'+#'$"('")(/'P%6/G%'%"(+%4'9/4'@('#/'/P(%4*%'
D+`%4%,6%('+,',%&6/G%4(\'4"#$%4'#$",'&$"#'&%'
($"4%'+,'6/GG/,]'5%6/,D\'D@4+,8'#$+('3%4+/D'/9'
#%6$,/)/8+6")'",D'#4"D%'D+(4@3#+/,(\'#$%4%'6/@)D'P%'
6/,6%4,('"P/@#'&/4O3)"6%'6/G3%#+#+/,'/4'(%6@4+#.\'
",D'&/4O%4('6/@)D'b@%(#+/,'#$%',%%D'9/4',%&6/G%4(]'
-$+4D\'+#'+('%"(+%4'9/4'D+*+(+*%',"44"#+*%('#/'(34%"D'#/'
/@4'($/4%('#$",O('#/'84%"#%4'6/,,%6#+*+#.'",D'(/6+")'
G%D+"]'-$%(%'6/@)D'#$4%"#%,'/@4'(/6+")'6/$%(+/,]

B+#$'(@6$'6$"))%,8%('9/4'+,#%84"#+/,\'+('+#'(#+))'&/4#$'
+#E'1('"'(G"))'",D'/3%,'%6/,/G.'&+#$'",'"8%+,8'
3/3@)"#+/,\'+,64%"(+,8',@GP%4('/9'#4",(I,"#+/,")'
9"G+)+%(\'",D'"')/&'4%3)"6%G%,#'4"#%\'&%'$"*%'
)+##)%'6$/+6%'P@#'#/'6/,#+,@%'P%+,8'/3%,]'7,'9"6#\'
/@4'/3%,,%(('",D'"P+)+#.'#/'&/4O'&+#$'3%/3)%'94/G'
D+`%4%,#'P"6O84/@,D('$"('P%6/G%'/@4'6/G3%#+#+*%'
"D*",#"8%'",D'"'(#4%,8#$'/9'/@4'%6/,/G.]'-$%(%'
b@")+#+%('&+))'$%)3'@('"('&%'(#4+*%'#/'P%'"'$@P'+,'"4%"('
(@6$'"('#%6$,/)/8.\'+,94"(#4@6#@4%'D%*%)/3G%,#\'
",D'4%(%"46$'",D'+,,/*"#+/,]'B%'")(/'P%,%J#'&$%,'
3%/3)%'&+#$'4%(/@46%('",D'+D%"('6/,#+,@%'#/'+,*%(#'+,'
5+,8"3/4%\'+,^%6#+,8'*+P4",6.'+,'/@4'%6/,/G.\'",D'
64%"#+,8'G/4%'/33/4#@,+#+%('9/4'5+,8"3/4%",('",D'
/@4'P@(+,%((%(]

Deepening Partnerships

-$%'9/))/&+,8'+('",'%_6%43#'/9'#$%'
(3%%6$'P.'!('c4"6%'H@\'!+,+(#%4'9/4'
?@)#@4%\'?/GG@,+#.'",D'd/@#$'",D'
?$"+4G",'/9'#$%'>"#+/,")'7,#%84"#+/,'
?/@,6+)'e>7?f\'"#'#$%'>7?'?/,*%,#+/,'
gB$"#'N4+,8('h('-/8%#$%4i\'/,'Y'
1@8@(#'Z;:V]

Foreword

-$%'$+(#/4.'",D'9/4#@,%('/9'/@4'+()",D',"#+/,'$"*%')/,8'P%%,'+,#+G"#%).'
+,#%4#&+,%D'&+#$'G+84"#+/,]'5+,6%'+,6%3#+/,'"('"'6/)/,+")'#4"D+,8'
/@#3/(#\'5+,8"3/4%j('#$%,I,"(6%,#'3/3@)"#+/,'84%&'4"3+D).'D@%'#/'
+GG+84",#('94/G'?$+,"\'7,D+"\'",D'#$%'!")".'146$+3%)"8/'(%%O+,8'
/33/4#@,+#+%('",D'34/(3%4+#.'"P4/"D]'-$%(%'+GG+84",#('k'/@4'
3+/,%%4+,8'9/4%9"#$%4('k'9/4G%D'#$%'P%D4/6O'/9'G/D%4,'5+,8"3/4%'
(/6+%#.\'",D'&%4%'+,#%84")'#/'#$%'"D*",6%G%,#'",D'(@66%(('/9'/@4'
D%*%)/3G%,#'8/")(]

-$+(',"44"#+*%\'$/&%*%4'4/@(+,8\'+('9"4'94/G'6/G3)%#%]'-/D".\'5+,8"3/4%'
+('(#+))'$%"*+).'D%3%,D%,#'/,'+GG+84",#('9/4'+#('(@4*+*")'",D'6/,#+,@%D'
(@66%((A'#$%.'"@8G%,#'/@4'&/4O9/46%\'6$%6O'/@4'"8%+,8'3/3@)"#+/,\'
(@33/4#'/@4'$/@(%$/)D(\'",D'9@%)'/@4'/3%,\'(%4*+6%(ID4+*%,'%6/,/G.]'
-$+('&+))'6/,#+,@%'#/'3%4(+(#'9/4'#$%'9/4%(%%"P)%'9@#@4%\'8+*%,'/@4')",D'
",D'4%(/@46%I6/,(#4"+,%D'4%")+#+%(]

c)/P")).\'G","8+,8'+GG+84"#+/,'+(',/'%"(.'9%"#l'+#'+('6%4#"+,).',/'
D+`%4%,#'9/4'5+,8"3/4%]'-$%'%6/,/G+6'+G3%4"#+*%('9/4'+GG+84"#+/,'"4%'
6)%"4A'5+,8"3/4%",('4%6/8,+(%'#$%'4/)%'+GG+84",#('3)".'+,'(@(#"+,+,8'
#$%'6+#.j(',+GP)%,%(('",D'D.,"G+(G'+,'"'8)/P")+(%D'&/4)D]'d%#\'#$%'
34%(%,6%'/9'+GG+84",#('4"+(%('6/,6%4,('/,'&$%#$%4'P@+)D+,8'"'6/$%4%,#'
5+,8"3/4%",'+D%,#+#.'&+))'P%'3/((+P)%\'",D'@,D%4(6/4%('#$%'D+m6@)#+%('/9'
9/(#%4+,8'$"4G/,.'"G+D(#'D+*%4(+#.]

7,'Z;:Y\'#$%'7,(#+#@#%'/9'S/)+6.'5#@D+%('e7S5f\'&+#$'(@33/4#'94/G'#$%'
>"#+/,")'7,#%84"#+/,'?/@,6+)'e>7?f\'6/,*%,%D'"'(%4+%('/9'?)/(%DIR//4'
R+")/8@%('P%#&%%,')%"D%4('/9'+GG+84",#'",D')/6")'"((/6+"#+/,('#/'
8"#$%4'#$%+4'*+%&('/,'+GG+84"#+/,'",D'+GG+84",#'+,#%84"#+/,'+,'
5+,8"3/4%]'-$+('6@)G+,"#%D'+,'#$%'?/GG@,+#.'M%"D%4('7,#%84"#+/,'
?/,9%4%,6%\'&$%4%'3"4#+6+3",#('(#4%((%D'#$%'+G3/4#",6%'/9'$"4G/,+/@('
)/6")I+GG+84",#'4%)"#+/,('",D'#$%',%%D'9/4'3"4#,%4($+3'P%#&%%,'#$%'
3@P)+6\'34+*"#%'",D'3%/3)%'(%6#/4('#/'"D*",6%'+,#%84"#+/,'%`/4#(]

B$+)%'#$%(%'"4%'%"(+).'(%#'9/4#$'"('+D%")(\'#$%.'"4%'6$"))%,8+,8'#/'4%")+(%'
+,'4%")+#.]'7#'&"('#$@('"'84%"#'/33/4#@,+#.'9/4'7S5'#/'3"4#,%4'&+#$'>7?'+,'
#$%'Z;:V'>7?'Q,8"8%G%,#'5%4+%(\'&$%4%'+,#%4%(#%D'3"4#+%('6"G%'#/8%#$%4'
#/'D%)+P%4"#%'/,'+,#%84"#+/,'G"##%4('",D'(.,%48+(%'/*%4'3/((+P)%'
84/@,DI@3'+,+#+"#+*%(]'-$+('3@P)+6"#+/,\'6/,6%+*%D'+,'6/GG%G/4"#+/,'
/9'>7?j(':;#$'1,,+*%4("4.\'($%D(')+8$#'/,'6/,#%G3/4"4.'6$"))%,8%('+,'
+,#%84"#+/,\'",D'9%"#@4%('+,,/*"#+*%'3/((+P+)+#+%('G//#%D'#/'34/G/#%'
$"4G/,+/@(')/6")I+GG+84",#')+*+,8]'7#'&+))'$/3%9@)).'(3"4O'9@4#$%4'
+,#%4%(#'+,'G"O+,8'+,#%84"#+/,'"'5+,8"3/4%",'4%")+#.]

in the Integration Journey

J7$8'3(J7$8'3#
!"#$%&'()*#+&,#-&#.$&'".*(/&

0"1"#/)2&3"++(4

5.16*676"&(8&9(+*):&'67$*"1

E; E=!"#$%&'(!"!#$%&!'(()*+,-.,/!0+12,% >"#+/,")'7,#%84"#+/,'?/@,6+)



L@4'?/GG@,+#.'7,#%84"#+/,'H@,D'e?7Hf'+('D%(+8,%D'
#/'(@33/4#'84/@,DI@3'+,#%84"#+/,'+,+#+"#+*%('",D'
6/))"P/4"#+/,(]'79'./@'$"*%'8//D'+D%"(\'&%'&+))'P%'
$"33.'#/'(@33/4#'./@'#$4/@8$'#$%'?7H'",D')+,O'
@3('&+#$'3/#%,#+")'3"4#,%4(]'-$%'G/4%'&%'3//)'/@4'
(#4%,8#$('",D'4%(/@46%(\'#$%'G/4%'%`%6#+*%'&%'6",'
P%'+,'P@+)D+,8'/@4'($"4%D'9@#@4%'#/8%#$%4]

1a%4':;'.%"4('/9'&/4O+,8'#/8%#$%4\'&%'&",#'#/'"DD'
,%&'&".('/9'3"4#,%4($+3'",D'#/'+,*/)*%'G/4%'3"4#('/9'
/@4'(/6+%#.]'1('"'(#"4#\'&%'&+))'9/4G'"'&/4O84/@3'&+#$'
5+,8"3/4%",('#/'4%94%($'#$%'6/,#%,#'/9'/@4'5+,8"3/4%'
?+#+n%,($+3'F/@4,%.]'-$%'&/4O84/@3'&+))'D%*%)/3'
6/,#%,#'#$"#'%_3)"+,('/@4'*")@%('",D'/P)+8"#+/,('"('
5+,8"3/4%",(\'#$%',/4G('/9'/@4'(/6+%#.\'",D'64%"#%'"'
6/GG/,'@,D%4(#",D+,8'/9'/@4'6@)#@4%'",D',"#+/,")'
$+(#/4.]'?+#+n%,('&+))'$"*%'"'(".'+,'&$"#'+#'G%",('#/'
P%'"'5+,8"3/4%",]'B%'*")@%'./@4'+,3@#'",D'&%'+,*+#%'
./@'#/'3"4#+6+3"#%'+,'6$/4%/84"3$+,8'#$+('^/@4,%.'9/4'
,%&'G%GP%4('#/'/@4'5+,8"3/4%'9"G+).]

7,#%84"#+/,'P%#&%%,')/6")('",D',%&6/G%4('+,'/@4'
(/6+%#.'+('",'/,I8/+,8'^/@4,%.\'",D'+('3"4#'/9'/@4'
%*/)@#+/,'"('"'./@,8',"#+/,]'B%'$"*%'34/84%((%D'/*%4'
#$%'3"(#':;'.%"4('P@#'#$%4%'+('(#+))'G@6$'#/'P%'D/,%]'
B%'&",#'#/'D/'+#'#/8%#$%4'&+#$'./@\'#$4/@8$'(#4/,8%4'
3"4#,%4($+3(\'&+D%4'/@#4%"6$\'",D',%&'"334/"6$%(]'
B%'$"*%'$%"4D'(/G%'8//D'+D%"(\'",D'$/3%'#/'(3"4O'
/#$%4',%&'",D'+,,/*"#+*%'/,%(]

1('&%'6%)%P4"#%'5+,8"3/4%j('>"#+/,")'R".\'+#'+('
+G3/4#",#'#/'4%K%6#'/,'#$%'3"(#'WU'.%"4(\'%(3%6+")).'
#$+('.%"4'&$%4%'&%'6/GG%G/4"#%'5+,8"3/4%j('
P+6%,#%,,+")]'79'./@')//O'"#'#$%'J4(#'#$4%%'b@"4#%4('
/4'(/'/9'#$%'Z;;'.%"4(\'&%'&%4%',/#'"',"#+/,]'7,'
9"6#\'#$%'N4+#+($'8/*%4,G%,#'"6#@")).'D4%&')+,%('/,'
#$%'3)",,+,8'G"3(\'/,'^/P('#$"#'%"6$'4"6%'&/@)D'
/66@3.\'",D'#$%.'&/@)D'$"*%'+GG+84"#+/,'3/)+6+%('
"4/@,D'4"6%(]'7,'/#$%4'&/4D(\'#$+('3)"6%'&%'O,/&'"('
5+,8"3/4%'&"(',/#'P@+)#'9/4'G+_+,8]'7#'&"('P@+)#'#/'
(%3"4"#%\'",D'3%"6%'",D'$"4G/,.'&%4%'G"+,#"+,%D'
P.'(%3"4"#+,8'#$%'6/GG@,+#+%(]'-$+('6/,6%3#'/9'
G@)#+4"6+")+(G\'G@)#+6@)#@4")+(G\'"6#@")).'6"G%'/,).'
"a%4'&%'"6$+%*%D'+,D%3%,D%,6%]

1,D'4"6+")'4+/#('$"33%,%D'^@(#'"'9%&'.%"4('34+/4'#/'
#$"#]'F@(#'+G"8+,%'o'#%))+,8'3%/3)%'&$/'$"D'&+#,%((%D'
6)"($%('P%#&%%,'84/@3('/9'3%/3)%\'#$"#'#$%.',/&'$"*%'
#/')+*%'#/8%#$%4'+,'#$%'("G%'P)/6Ol'+,'#$%'("G%'%(#"#%l'
&/4O'(+D%'P.'(+D%'",D'($"4%'6/GG/,'(3"6%('&+#$'/,%'
",/#$%4'o'+#'#//O'#4%G%,D/@('6/@4"8%'",D')%"D%4($+3'
9/4'#$"#'8%,%4"#+/,'#/')".'#$%'9/@,D"#+/,'9/4'&$"#'
&%'$"*%'#/D".]'>/#'^@(#'/,'#$%'3"4#'/9'#$%'3/)+#+6")'
)%"D%4(\'P@#'")(/'#$%'6/GG@,+#.')%"D%4('",D'#$%'
3%/3)%'"('#$%.')+*%'",D'&/4O'#/8%#$%4'D".'#/'D".]

5/'/,'#$+('>"#+/,")'R".\'7'#$+,O'&%'4%")).'($/@)D'
6%)%P4"#%'$/&'9"4'&%'$"*%'6/G%'"('"'G@)#+4"6+")\'
G@)#+6@)#@4")\'$"4G/,+/@('(/6+%#.]'7'#$+,O'&%'6",'
("9%).'(".'#$"#'&%'$"*%'"6$+%*%D'#$"#'4%)"#+/,($+3'/9'
#4@(#]'-$%'9"6#'#$"#'&%'"4%'"))'(+##+,8'$%4%'D+(6@((+,8'
#$+('+((@%'"G/,8'D+`%4%,#'84/@3('($/&('#$"#'
5+,8"3/4%'$"('(/G%#$+,8'#/'P%'34/@D'/9]'Q*%4.'/,%'
/9'./@'6",'P%'34/@D'/9'./@4'6/,#4+P@#+/,(\'P%6"@(%'
%*%4.'3"4#'/9'(/6+%#.'+('+G3/4#",#'+,'P@+)D+,8'#$+('
4%)"#+/,($+3'/9'#4@(#'P%#&%%,'3%/3)%]

1('/,%'/9'/@4'>7?'3"4#,%4('("+D'#/'G%\'g1))'&%',%%D'
+('6/@4"8%'#/'6$",8%]'1,D'&%'"4%'P%##%4'/`'+9'&%'"4%'
"P)%'#/'3//)'/@4'4%(/@46%('#/8%#$%4]i'L,'#$+('>"#+/,")'
R".\'7'&",#'#/'(%,D'#$+('(+8,")'#/'"))'/9'./@'o'#$"#'#$%'
c/*%4,G%,#'6$%4+($%('./@4'6/,#4+P@#+/,(]'B$%,'./@'
(+,8'#$%',"#+/,")'",#$%G'/4'&%"4'4%D'",D'&$+#%'#/'
6%)%P4"#%'>"#+/,")'R".\'P%'*%4.'34/@D'#$"#'./@'$"*%'"'
3"4#'#/'3)".'+,'P@+)D+,8'/@4'5+,8"3/4%]

J#(K27-'(1&
;*.*16"/&8(/&<7+67/"%&<(==7.*6:&#.$&>(762&

<2#*/=#.&(8&62"&?#6*(.#+&5.6"@/#6*(.&<(7.)*+&A?5<B

L7$%)"7,(!"$'627$%)"(:)&"-%,

-$%4%9/4%\'+#'+('+G3%4"#+*%'#/'4%G"+,'/3%,'D%(3+#%'
/@4'6$"))%,8%(]'-$%'>7?'&"('9/4G%D'#/'3@))'#/8%#$%4'
G%GP%4('94/G'#$%'3%/3)%'",D'34+*"#%'(%6#/4('#/'
34/G/#%'+,#%84"#+/,'+,'#$%'6/GG@,+#.\'&/4O3)"6%(\'
(6$//)('",D'#$%'G%D+"]'L,'+#(':;<='",,+*%4("4.\'7'
&/@)D')+O%'#/'4%6/@,#'(/G%'/9'/@4'%`/4#('+,'$%)3+,8'
,%&6/G%4('%"(%'+,#/'5+,8"3/4%\'"DD4%((+,8'+((@%(''
+,'#$%'&/4O3)"6%\'",D'%,$",6+,8'#$%'G/G%,#@G''
+,'+,#%84"#+/,]

-/'+,D@6#'/@4',%&'5+,8"3/4%'?+#+n%,(\'#$%'>7?'
D%*%)/3%D'#$%'5+,8"3/4%'?+#+n%,($+3'F/@4,%.'+,'
Z;::'#/'D%%3%,'#$%+4'O,/&)%D8%'/9'/@4'$+(#/4.'",D'
6@)#@4%(\'",D'#/'34/*+D%'#$%G'&+#$'/33/4#@,+#+%('
9/4'G%",+,89@)'+,#%4"6#+/,'&+#$'#$%'6/GG@,+#.]'
-/'%D@6"#%',%&6/G%4('/,'/@4'&".'/9')+9%\'#$%'
>7?'34/D@6%D'",D'D+(#4+P@#%D'G/4%'#$",':W;\;;;'
$",DP//O('*+"'G"^/4'#/@6$3/+,#(\'(@6$'"('!+,+(#4.'
/9'!",3/&%4j('e!L!f'QG3)/.G%,#'S"(('",D'5'S"(('
6%,#4%(\'#$%'7GG+84"#+/,'",D'?$%6O3/+,#('1@#$/4+#.'
e7?1f\'S%/3)%j('1((/6+"#+/,'eS1f'",D'/#$%4('(@6$'"('
"@#/,/G/@('@,+*%4(+#+%(]

-/'"DD4%(('&/4O3)"6%'6/,6%4,(\'&%'&/4O%D'
6)/(%).'&+#$'!L!'",D'/@4'3"4#,%4('94/G'#$%'#4"D%'
6$"GP%4('",D'#$%'@,+/,(]'L@4'(#@D+%('($/&'#$"#'
5+,8"3/4%",('@,D%4(#",D'#$"#'9/4%+8,'G",3/&%4'
+('+,#%,D%D'#/'6/G3)%G%,#'#$%')/6")'&/4O9/46%'"('
&%))'"('P@+)D'@3'/@4')/6")'O,/&)%D8%'",D'(O+))(\'
P@#'(/G%'4%G"+,'6/,6%4,%D'"P/@#'^/P'6/G3%#+#+/,'
",D'9"+4,%((]''!L!'$"('3@#'+,'3)"6%'+,+#+"#+*%('#/'
%,6/@4"8%'9"+4'%G3)/.G%,#'34"6#+6%(\'(@6$'"('#$%'
H"+4'?/,(+D%4"#+/,'H4"G%&/4O]'L,%B/4O3)"6%](8'&"('
)"@,6$%D'+,'H%P4@"4.'#$+('.%"4'#/'34/*+D%'4%(/@46%('
",D'9@,D+,8'(@33/4#'#/'$%)3'6/G3",+%('P%##%4'
$"4,%(('D+*%4(+#.'+,'&/4O3)"6%(]'L,%'@(%9@)'4%(/@46%'
+('#$%'L,%B/4O3)"6%](8'5#"4#%4'0+#\'&$+6$'/@#)+,%('
"6#+/,"P)%'G%"(@4%('9/4'",'%G3)/.%4'#/'P@+)D'",'
+,#%84"#%D'&/4O3)"6%]'B%'&/4O%D'&+#$'3"4#,%4'
6/G3",+%('#/'J,%I#@,%'#$%'G%"(@4%('9/4'84%"#%4'
4%)%*",6%]'!",.'6/G3",+%('&/@)D'$"*%'4%6%+*%D'
#$%(%'4%(/@46%(\'",D'7'%,6/@4"8%'#$%G'#/'+G3)%G%,#'
#$%'8//D'34"6#+6%('6/,#"+,%D'+,'#$%'5#"4#%4'0+#'",D'
#$%'+,#%84"#+/,'34/84"GG%('/`%4%D'P.'>7?]

L@4'3"4#,%4('94/G'#$%'84"((4//#('/48",+("#+/,(\'
+GG+84",#'"((/6+"#+/,(\'(6$//)('",D'P@(+,%(('
"((/6+"#+/,('$"*%'")(/'(#%33%D'9/4&"4D'#/'$%)3'
,%&6/G%4('(%##)%'+,#/'/@4')"48%4'6/GG@,+#.]'-$%'
5+,8"3/4%'H%D%4"#+/,'/9'?$+,%(%'?)",'1((/6+"#+/,('
e5H??1f'$"('$%)3%D'#/'/4+%,#"#%',%&6/G%4('#/'#$%'
+G3/4#",6%'/9'5+,8"3/4%j('G@)#+I6@)#@4")'6/,#%_#\'
#$4/@8$'*+(+#('#/'$%4+#"8%'3)"6%('/9'G"^/4'4"6%(]'
?/,,%p+/,('7,#%4,"#+/,")\'"',/,I34/J#'/48",+("#+/,\'
$"('")(/'6/,,%6#%D'+,#%4,"#+/,")'(#@D%,#('&+#$')/6")'
(#@D%,#('#$4/@8$'$/(#'9"G+).'34/84"GG%('",D'$/G%'
8"#$%4+,8(]'M"(#).\'!4'-]'2"^"'5%8"4\'/,%'/9'/@4'7,D+",'
6/GG@,+#.')%"D%4(\'6/,*%,%D'"'#"(O9/46%'#/'34/G/#%'
@,D%4(#",D+,8'",D'+,#%4"6#+/,'/9',%&6/G%4('
&+#$+,'#$%'7,D+",'6/GG@,+#.'+,'5+,8"3/4%]'B%'
"334%6+"#%'%*%4./,%j('%`/4#(\'+,6)@D+,8'#$/(%'&$/'
$"*%'6/,#4+P@#%D'+,'#$%+4'/&,'b@+%#'&".('/4'$%)3%D'
+,',"*+8"#+,8'(%,(+#+*%'6/,*%4("#+/,(]'7'&/@)D')+O%'#/'
#$",O'./@'9/4'./@4'6/,#4+P@#+/,('",D'7'%,6/@4"8%'./@'
#/'6/,#+,@%'&+#$'./@4'8//D'&/4O]

4''5'"%"6(572$"'2#8%5#

?/,6%4,('/*%4'+GG+84"#+/,'$"*%'G/D%4"#%D'",D'
$"*%'P%%,'G","8%"P)%'/*%4'#$%'3"(#'9%&'.%"4(]'-$+('
($/&('#$"#'>7?j('+,+#+"#+*%('$"*%'G"D%'34/84%((]'
B$+)%'#$+('+('"'8//D'(+8,\'&%'"4%',/#'b@+#%'D/,%'.%#]

-$%'>7?'/48",+(%D'"'(%4+%('/9'D+")/8@%('94/G'
!"46$'#/'F@,%'#/'$%"4'./@4'*+%&('",D'+D%"('/,'
&$"#'G/4%'#$%'>7?'($/@)D'D/]'1)#$/@8$'#$%4%'"4%'
D+m6@)#'",D'(%,(+#+*%'+((@%(\'+#'+('+G3/4#",#'9/4'
@('#/'($"4%'#$%G'&+#$'./@'+,'/4D%4'#/'^/+,#).'J,D'
(/)@#+/,(]'H/4'+,(#",6%\'&%'3+6O%D'@3'#$"#'/,%'/9'#$%'
G"^/4'(#@GP)+,8'P)/6O('+('#$%')+G+#+,8'P%)+%9('",D'
3%46%3#+/,('"P/@#'%"6$'/#$%4'D@%'#/'(#%4%/#.3%(\'9%"4'
/9'4%^%6#+/,'",D')"6O'/9'#4@(#]'-/'/*%46/G%'#$+(\'G",.'
/9'/@4'3"4#+6+3",#('"84%%D'#$"#'D"+).'+,#%4"6#+/,('"#'
#$%'3%4(/,")')%*%)'+('#$%'P%(#'3)"6%'#/'(#"4#'94/G'P@#'
&%',%%D'#/'J4(#'/*%46/G%'/@4'+,+#+")'+,%4#+"]''-$+('
6"))('9/4'#$%'+,*/)*%G%,#'/9'"))'/9'@('o'"))'/9'@('"('
+,D+*+D@")(\'"))'/9'/@4'3"4#,%4('o'+,'#$%'&/4O3)"6%(\'
(/6+")'",D'6+*+6'(3"6%('I'#/'(#%3'9/4&"4D'",D'D/'/@4'
3"4#'+,'/@4'4%(3%6#+*%'(3$%4%(]'-$%4%'+('"'4/)%'9/4'
%*%4./,%'",D'%*%4.')+##)%'%`/4#'&+))'8/'"')/,8'&".]

E> E?!"#$%&'(!"!#$%&!'(()*+,-.,/!0+12,% >"#+/,")'7,#%84"#+/,'?/@,6+)



Singapore, Immigrant Nation:

Integration in Review
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Integration: 

What’s in a Word?
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Where We are Today Figure 1:  
Total Population,  
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Figure 2:
"You can learn 
a lot from the 
cultures that 
foreigners 

nationalities 
bring into 
Singapore"

Figure 3:
“I like meeting 
and getting to 
know people 
who are new 
migrants to 
Singapore”
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Figure 5:
NIC Engagement Series 
Participants by Domain

Figure 4:
NIC Engagement Series 
Participants by Origin
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Arrival, Adaptation,  
and Acceptance
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The Integration Journey 

2%8"4D)%(('/9'&$%#$%4'/,%'+('%,#%4+,8'5+,8"3/4%'9/4'&/4O\'(#@D.\'9"G+).'/4'(#".+,8'9/4'#$%'
($/4#'/4')/,8I$"@)\'#$%'(%##)+,8I+,'34/6%(('6",'P%'@,(%##)+,8]'H4%($'/`'#$%'3)",%'e/4'P@(f\'
+GG+84",#('",D'9/4%+8,%4('%,6/@,#%4'*"4+/@('#/@6$3/+,#('&+#$'D+`%4%,#'+,(#+#@#+/,('",D'
+,D+*+D@")('"('#$%.'(%##)%'+,#/'#$%',%&'%,*+4/,G%,#]'La%,#+G%(\'#$%.'4%*/)*%'"4/@,D'
"66/GG/D"#+/,\'g/,IP/"4D+,8i'+,'#$%+4'&/4O3)"6%('/4'(6$//)(\'"D^@(#+,8'#/',%&'4/@#+,%('
",D'8%##+,8'"4/@,Dl'")/,8(+D%'6$%6O+,8'/`'G",.'/#$%4'P/_%('(@6$'"('(%##+,8'@3'P",O\'
@#+)+#.\'",D'#%)6/'"66/@,#(]'

?/@3)%D'&+#$'#$%',%%D'#/'P@+)D'(/6+")',%#&/4O('94/G'(64"#6$'&+#$',%&'6/))%"8@%(\'
,%+8$P/@4(\'3%%4('",D'G/4%\'"66@(#/G+,8'e",D'"66)+G"#+(+,8'9/4'(/G%f'#/'5+,8"3/4%'+('
"'6$"))%,8%]'B$+)%',%&6/G%4('6",'#"O%'#$%'+,+#+"#+*%'",D'P%'P/)D'+,'O+6OI(#"4#+,8'#$%'
(%##)+,8I+,'34/6%((\')/6")('6",'+,'#@4,'%_#%,D'"'$%)3+,8'$",D\'"')+(#%,+,8'%"4'",D'&"4G#$]'

H4/G'#$%'P4"+,(#/4G+,8'",D'D+")/8@%'(%((+/,('D@4+,8'#$%'>7?'Q,8"8%G%,#'5%4+%(\'/@4'
+,#%84"#+/,'(#"O%$/)D%4('+D%,#+J%D'#&/'O%.'"4%"('#/'9"6+)+#"#%'#$%'(%##)+,8I+,'34/6%((A'
($"4+,8'"P/@#'#$%')/6")'&".'/9')+9%\'",D'P%+,8'"G%,"P)%'#/'",D'%,6/@4"8+,8'(/6+")'
+,#%4"6#+/,(]'-$%(%'(+G3)%'"6#+/,('&+))'8/'"')/,8'&".'#/&"4D('+,#%84"#+/,]

/'$$,%"6(!"

/'$$,%"6(!"

-$%'&/4O3)"6%'6",'P%'"'3)"#9/4G'#/'$%)3',%&6/G%4('(%##)%'+,]'1'q2'%_%6@#+*%'/9'
"')/6")'6/G3",.'($"4%D'"P/@#'#$%'"((+(#",6%'$%4'6/G3",.'34/*+D%('#/'+,6/G+,8'
9/4%+8,'%G3)/.%%(\'&$+6$'+,6)@D%('$%)3+,8'#$%G'@,D%4(#",D'#$%'+,#4+6"6+%('/9'
#$%'5+,8"3/4%'"DG+,+(#4"#+*%'",D')%8")'(.(#%G\'",D'9"6+)+#"#+,8'#$%+4'%_3%4+%,6%('
+,'(%##)+,8'"66/GG/D"#+/,\'P",O+,8\'",D'#"_"#+/,'G"##%4(]'N%(+D%('6/))%"8@%('
$%)3+,8'#/'%"(%'#$%G'+,#/'#$%')/6")'&".'/9')+9%'P.'P4+,8+,8'#$%G'/@#'9/4'G%")(\'
($/&+,8'#$%G'"4/@,D'5+,8"3/4%\'",D'($"4+,8'"P/@#'5+,8"3/4%j('3@P)+6'
#4",(3/4#"#+/,\'#$%'6/G3",.'")(/'/48",+(%('4%8@)"4'%*%,#('",D'34/84"GG%('' '
#/'$%)3'9/4%+8,'%G3)/.%%('(%##)%'+,'",D'+,#%84"#%]

A552'-%7$%"6(
4%W'2#%$.a(
_'-)"-%,%"6(
4%N'2'"-'#

L&2$&2%"6(7(
/'"#'()*([',)"6%"6

K%W%"6(
[7-B(7"0(

:)"$2%D&$%"6

===; !"#$%&'(!"!#$%&!'(()*+,-.,/!0+12,% 144+*")\'1D"3#"#+/,'",D'166%3#",6%



M/6")(\'+GG+84",#('",D'9/4%+8,%4('/a%,'%,6/@,#%4'G.4+"D'D+`%4%,6%('+,'#$%+4'6@)#@4%(]'
H/4'+,(#",6%\'4%(+D+,8'+,'3@P)+6'$/@(+,8'%,#"+)('@,D%4(#",D+,8'6/GG/,'(3"6%('",D'
%_3%6#"#+/,('/9')+*+,8'+,'6)/(%'34/_+G+#.'#/'/#$%4(]'H//D'34%9%4%,6%('"('&%))'"(',/#+/,('
/9'&$"#'"4%'(/6+")).'"66%3#"P)%'3@P)+6'P%$"*+/@4('G".'")(/'D+`%4]'M",8@"8%'G".'P%'",'
"DD+#+/,")'6/,6%4,\'&+#$'Q,8)+($'"('#$%'D%9"@)#'+*.@7#&8/#.)#%'")/,8(+D%'!")".\'!",D"4+,\'
",D'-"G+)'"('/#$%4'/m6+")')",8@"8%(\'"('&%))'"('5+,8)+($'"('#$%'G"+,(#".'/9'6"(@")'
6/,*%4("#+/,(]'>"#+/,")'34+,6+3)%('(@6$'"('#$%'4@)%'/9')"&'",D'G%4+#/64"6.'"4%'O%.'3+))"4('/9'
5+,8"3/4%j('$"4G/,+/@('",D'(#"P)%'G@)#+6@)#@4")'(/6+")'9"P4+6'k'&$+6$'G".',/#'P%'#$%'6"(%'
+,'#$%'$/G%'6/@,#4+%('/9'+GG+84",#('",D'9/4%+8,%4(]

H/4#@,"#%).\'#$%4%'"4%'G",.'/33/4#@,+#+%('#/'@,D%4(#",D'",D'4%6/,6+)%'#$%(%'D+`%4%,6%('
"G+D(#'D+*%4(+#.\'",D'%*%,'@,6/*%4'6/GG/,")+#+%(]'H/4'+,(#",6%\'*"4+/@('+GG+84",#'
"((/6+"#+/,(\'+,#%4%(#'84/@3('",D'84/@,DI@3'+,+#+"#+*%('e(%%'?$"3#%4':f'($/&6"(%'/@4'*"4+%D'
6@)#@4%\'",D'%,8%,D%4'/33/4#@,+#+%('9/4')/6")(\'+GG+84",#('",D'9/4%+8,%4('#/'%G3"#$+(%'
&+#$'%"6$'/#$%4'",D'G%%#'*"4+%D',%%D(]'7,'3"4#+6@)"4\'3"4#+6+3",#('/9'#$%'D+")/8@%'(%((+/,('
+,'#$%'>7?'Q,8"8%G%,#'5%4+%('$+8$)+8$#%D'#$%',%%D'#/'6/,#+,@%'%,8%,D%4+,8'6/,*%4("#+/,('
",D'%,8"8+,8'&/4O3)"6%('#/'9@4#$%4'#$+('(#"8%'/9'#$%'+,#%84"#+/,'^/@4,%.'e(%%'P/_'(#/4.'9/4'
",'%_"G3)%f]

H/(#%4+,8'",D'D%%3%,+,8'%G/#+/,")'"##"6$G%,#'#/'5+,8"3/4%'+('%((%,#+")'9/4'+GG+84",#('
&",#+,8'#/'6"))'5+,8"3/4%'$/G%]'1(+D%'94/G'"334%6+"#+,8'",D'4%(3%6#+,8'D+`%4%,6%(\'
3"4#+6+3"#+,8'+,'"'*"4+%#.'/9'6/GG@,+#.'%*%,#('k'(@6$'"('9%(#+*%'6%)%P4"#+/,('",D'
84"((4//#('"6#+*+#+%('k'%,"P)%'+GG+84",#('#/'8)%",'"'4+6$%4'@,D%4(#",D+,8'/9\'",D'P%##%4'
"D"3#'#/')/6")'6@)#@4%]'-$%'9/4G"#+/,'/9'6)/(%'94+%,D($+3('",D'($"4%D'%_3%4+%,6%('"G/,8'
5+,8"3/4%",('",D'+GG+84",#('"4%'")(/'O%.'G+)%(#/,%('+,'#$%'+,#%84"#+/,'^/@4,%.]

-&/'+G3/4#",#'6/,6%3#('"4%'"#'3)".'$%4%A'+,6)@(+/,'",D'+D%,#+#.]'M/6")('6",'D/'#$%+4'
3"4#'#/'P%'+,6)@(+*%'",D'"G%,"P)%'#/'%,8"8+,8',%&6/G%4(l'+GG+84",#('6",')+O%&+(%'P%'
6/@4"8%/@('+,'*%,#@4+,8'/@#'/9'(/6+")'g6/G9/4#'n/,%(i'&+#$'3%%4('94/G'"P4/"D\'(/'"('#/'
6%G%,#',%&'P/,D('&+#$'5+,8"3/4%",(]'H/4'9/4%+8,IP/4,'(#@D%,#('&$/'^/@4,%.'#$4/@8$'
/@4'%D@6"#+/,'(.(#%G\'>"#+/,")'QD@6"#+/,'",D'5/6+")'5#@D+%('"))/&'9/4'"'G/4%'G%",+,89@)'
"334%6+"#+/,'/9'#$%'5+,8"3/4%'+D%,#+#.'P%./,D'G%4%'"&"4%,%((]'1))'/9'@('6",'"6#+*%).'
%D@6"#%'/@4'./@,8'",D'(#4%,8#$%,'/@4'(%,(%'/9'+D%,#+#.'#//'k'O%.'"4%"('/9'6/))"P/4"#+/,'
+D%,#+J%D'P.'>7?'Q,8"8%G%,#'5%4+%('3"4#+6+3",#(]

A552'-%7$%"6(4%W'2#%$.a(_'-)"-%,%"6(4%N'2'"-'#

L&2$&2%"6(7(/'"#'()*([',)"6%"6

1'3"4#+6+3",#'&$/'&"('/4+8+,")).'94/G'?$+,"'4%6/@,#%D'$/&'$+('6)/(%\'3%4(/,")'
4%)"#+/,($+3'&+#$'$+('c%4G",',%+8$P/@4('(#"4#%D'&+#$'#$%'(+G3)%'"6#'/9'+,+#+"#+,8'
6/,*%4("#+/,('"64/(('#$%+4'"D^"6%,#'P")6/,+%(]'-$%+4'6$+#I6$"#('(//,'84%&'+,#/'
($"4%D'G%")('",D'P+4#$D".'6%)%P4"#+/,(\'",D'#$%'#&/',%+8$P/@4('P%6"G%'9"G+).'
94+%,D(]'Q*%,'"a%4'G/*+,8'"&".\'$+('c%4G",'94+%,D('(#+))'4%G%GP%4'$+('9"G+).'
G%GP%4(j'P+4#$D".('",D'&/@)D')//O'#$%G'@3'&$%,%*%4'#$%.'&%4%'+,'#/&,]'
M//O+,8'P"6O\'#$%'3"4#+6+3",#'4%K%6#%D'#$"#'#"O+,8'#$%'+,+#+"#+*%'#/'4%"6$'/@#'&"('
&$"#'P4/@8$#'#$%G'#/8%#$%4'D%(3+#%'#$%+4'D+`%4%,#'P"6O84/@,D(\'",D'#$"#'#$%+4'
94+%,D($+3'&"('P@+)#'#$4/@8$'#$%(%'(G"))'%*%4.D".'+,#%4"6#+/,(]

1'9%G")%'3"4#+6+3",#'($"4%D'#$"#'($%'+('gG"D%'+,'7,D+"\'6@)#+*"#%D'+,'5+,8"3/4%i]'
q%4'9"G+).'P4/@8$#'$%4'#/'5+,8"3/4%'&$%,'($%'&"('%+8$#'G/,#$('/)D\'",D'($%'
$"('P%%,')+*+,8'+,'5+,8"3/4%'%*%4'(+,6%]'?@44%,#).'",'%D@6"#/4'+,'#$%'J%)D'/9'
#4",(6@)#@4")'(#@D+%(\'($%'/P(%4*%('#$"#'./@#$'"4%'/a%,'6/)/@4IP)+,D'4%8"4D+,8'
+((@%('/9'D+*%4(+#.\'P@#'/*%4'#+G%'G".'P%6/G%'G/4%'6/,(6+/@('/9',"#+/,")+#.\'
6@)#@4")\'",D'(/6+%#")'D+`%4%,6%(]'5$%'9%%)('#$"#'"'(3+4+#'/9'/3%,,%(('",D'8%,%4/(+#.'
+('+G3/4#",#'+,'P@+)D+,8'",'+,6)@(+*%'(/6+%#.\'"('+#'%,6/G3"((%('"'&+))+,8,%(('#/'
(@(3%,D'^@D8%G%,#'",D'"66%3#'D+`%4%,6%(]'H4/G'$%4'%_3%4+%,6%\'#$+('+('"6$+%*%D'
#$4/@8$'(G"))'"6#('/9'O+,D,%((\'D"+).'6/,*%4("#+/,('&+#$'3%/3)%'#$"#'&%'G%%#\'",D'
)%"4,+,8'94/G'%"6$'/#$%4]'

=> =?!"#$%&'(!"!#$%&!'(()*+,-.,/!0+12,% 144+*")\'1D"3#"#+/,'",D'166%3#",6%



-$%'+,#%84"#+/,'^/@4,%.'+('")(/'4%3)%#%'&+#$'6$"))%,8%('o'P/#$'
4%")'",D'3%46%+*%D]'7,'#$+('(%6#+/,\'&%'$+8$)+8$#'(/G%'/9'#$%'
O%.'#$%G%('#$"#'$"*%'4%(/,"#%D'&+#$'3"4#+6+3",#('+,'#$%'>7?'
Q,8"8%G%,#'5%4+%(]

Challenges to Integration
5/G%'9/4%+8,%4('%*%,#@")).'#"O%'@3'S%4G",%,#'2%(+D%,6%'/4'6+#+n%,($+3'+,'5+,8"3/4%'k'
(+8,+J6",#'G+)%(#/,%('+,'#$%+4')+*%(]'7,'(/'D/+,8\'#$%.'$"*%'6$/(%,'#/'@,D%4#"O%'D%%3\'
3%4(/,")'6/GG+#G%,#('"a%4')+*+,8\'&/4O+,8'/4'(#@D.+,8'$%4%'9/4'.%"4(l'",D'+,'(/G%'6"(%(\'
%*%,'(#"4#+,8'#$%+4'9"G+)+%('$%4%]'!",.'$"*%'")4%"D.'P%6/G%'5+,8"3/4%",('"#'$%"4#]

B$+)%'#$%'+,#%84"#+/,'^/@4,%.'+('")&".('",'/,8/+,8'34/6%((\'G",.'9/4%+8,%4('6/,#4+P@#%'
84%"#).'+,'6/GG@,+#.'",D'84"((4//#('/48",+("#+/,(\'",D'D/'#$%+4'3"4#'#/'64%"#%'"'P%##%4'
5+,8"3/4%'e(%%'P/_'(#/4.'9/4'",'%_"G3)%f]'1('5+,8"3/4%",(\'&%'*")@%'#$%',%&'(O+))('",D'
%_3%4+%,6%('9/4%+8,%4('P4+,8'&$+6$'6",'(#4%,8#$%,'/@4'%6/,/G.l'",D'#$%+4'D+`%4%,#'
3%4(3%6#+*%(\'*")@%('",D'6@)#@4%('&$+6$'&+))'%,4+6$'/@4'(/6+%#.]

K%W%"6([7-B(7"0(:)"$2%D&$%"6

R@4+,8'#$%'>7?'Q,8"8%G%,#'5%4+%(\'"'?$+,%(%'3"4#+6+3",#'D%(64+P%D'$+('
"334%$%,(+/,'"P/@#'6/G+,8'#/'5+,8"3/4%'#/'&/4O'::'.%"4('"8/]'q%'D+D',/#'
O,/&'",./,%'$%4%\'%_6%3#'9/4'$+('D+4%6#'(@3%4*+(/4'&$/G'$%'G%#'/*%4'"'*+D%/'
6/,9%4%,6%]'q%'")(/'$"D'#$%'+G34%((+/,'#$"#'5+,8"3/4%",('/,).'(3/O%'Q,8)+($'''
",D'3%/3)%'G+8$#'P%'(/G%&$"#'4%(%4*%D\'"DD+,8'#/'$+('@,6%4#"+,#.'/9'G/*+,8'''
#/'"',%&'6/@,#4.]

q+('J4(#'%,6/@,#%4'&+#$'"'5+,8"3/4%",'&"('"'6"P'D4+*%4'&$/'D4/*%'$+G'94/G'
?$",8+'1+43/4#]'-$4/@8$/@#'#$%'^/@4,%.\'P/#$'G%,'6/,*%4(%D'+,'!",D"4+,'",D'
%*%,'G","8%D'#/'J,D'6/GG/,'",6%(#4")'4//#(]'-$%'3"4#+6+3",#'(@P(%b@%,#).'
9/@,D'#$"#'5+,8"3/4%'&"('"'6/G9/4#"P)%'",D'%"(.'3)"6%'#/'"D^@(#'#/]'Q,8)+($''
G+8$#',/#'P%'$+('(#4%,8#$\'P@#'$%'&"('*%4.'8)"D'#/'J,D'5+,8"3/4%",('b@+#%'$%)39@)]

1('"'4%(@)#'/9'$+('%_3%4+%,6%\'$%'8/#'+,*/)*%D'&+#$'",'+GG+84",#'"((/6+"#+/,'
&$+6$'$%)3('/#$%4',%&6/G%4('P.'34/*+D+,8'#$%G'&+#$'(%##)+,8I+,'"((+(#",6%'",D'
"'9"G+)+"4'(3"6%]'-$%'"((/6+"#+/,'")(/'9"6+)+#"#%('6/,,%6#+/,('&+#$'5+,8"3/4%",('
#$4/@8$'+#('G",.'6/GG@,+#.'%*%,#(]

=F=@ !"#$%&'(!"!#$%&!'(()*+,-.,/!0+12,% 144+*")\'1D"3#"#+/,'",D'166%3#",6%



:&,$&27,(0%N'2'"-'#

B$+)%'D+*%4(+#.'%,#"+)('D+`%4%,6%('
+,'34"6#+6%(\'6@(#/G(\'*")@%(\'+D%")(\'
)",8@"8%\'",D',/4G(l'#$%(%'D+`%4%,6%('
G".'")(/'8+*%'4+(%'#/'D+(6/G9/4#'
",D'D+(#",6+,8]'H/4'+,(#",6%\'(/6+")'
%_3%6#"#+/,('/9'3@P)+6'P%$"*+/@4'G".'
D+`%4'*+(IvI*+('$.8+%,%\'3%4(/,")'(3"6%\'
",D'6/GG@,+6"#+,8'&+#$'/#$%4(\'&$+6$'
G".'4%(@)#'+,'4%(%,#G%,#]

5+,8"3/4%j('9"(#I3"6%D')+9%(#.)%\'4%3)%#%'
&+#$'6)/(%I34/_+G+#.')+*+,8'+,'3@P)+6'
$/@(+,8\'"'D%,(%'P@+)#'%,*+4/,G%,#\'",D'
*"4+%D'6/GG@#+,8'/3#+/,(\'")(/'3/(%'
@,+b@%'6$"))%,8%('#/'+GG+84",#('",D'
9/4%+8,%4('&$/'G".'J,D'+#'D+m6@)#'#/'"D"3#]'
M",8@"8%'D+`%4%,6%('3/(%'.%#'",/#$%4'
P"44+%4'#/'+,#%84"#+/,\'&$%4%P.')/6")('G".'
%_3%6#'9/4%+8,%4('#/'6/,9/4G'#/'#$%'@(%'/9'
"'6/GG/,')",8@"8%'+,'"'34/9%((+/,")'
(%##+,8'k'(@6$'"('#$%'@(%'/9'Q,8)+($'+,'#$%'
(%4*+6%'+,D@(#4.\'9/4'+,(#",6%]

1#'"'P4/"D%4')%*%)\')/6")('G".'P%'
6/,6%4,%D'/9'3/#%,#+")'gD+)@#+/,i'+,'
34%*"+)+,8'5+,8"3/4%",'6@)#@4%'"('"'
4%(@)#'/9'9/4%+8,'6@)#@4%(]

b9&#$($27"#%$%"6($82)&68c

H/4%+8,%4('&$/'&/4O'+,'5+,8"3/4%'9/4'#$%'
($/4#'#/'G%D+@G'$"@)\'G".'"DD+#+/,")).'
3%46%+*%'5+,8"3/4%'#/'P%'^@(#'"'#%G3/4"4.'
$/(#'4"#$%4'#$",'"'$/G%]'-$+('+('%(3%6+")).'
#$%'6"(%'9/4'#$/(%'&+#$/@#'+,#%,#+/,('#/'
(%%O'3%4G",%,#'4%(+D%,6%'/4'6+#+n%,($+3]'
1('(@6$\'#$%'+,#%4%(#'#/'+,#%84"#%'+('
#%G3%4%Dl'9/4%+8,%4('G".'(+G3).'J,D'
6/G9/4#'+,'9"G+)+"4+#.'",D'34%9%4'#/'
"((/6+"#%'G"+,).'&+#$')+O%IG+,D%D'3%%4(]'
7,(#+#@#+/,")'6$"))%,8%('+,'$/@(+,8'",D'
%D@6"#+/,'9/4'#$%+4'6$+)D4%,'&/@)D'9@4#$%4'
4%D@6%'#$%'G/#+*"#+/,'#/'"D"3#'#/')/6")'
34"6#+6%('",D'D"+).')+*+,8]

7,'6/,#4"(#\')/6")('%_3%6#'9/4%+8,%4('#/'
"D$%4%'#/'#$%'6@(#/G('",D'6/,*%,#+/,('
+,'5+,8"3/4%\'4%8"4D)%(('/9'&$%#$%4'#$%.'
"4%'#4",(+#+,8'#$4/@8$'/4'$%4%'9/4'#$%')/,8'
$"@)]'-$%(%'D+*%48%,#'%_3%6#"#+/,('"4%'
9@4#$%4'%_"6%4P"#%D'P.'6)"((\'%#$,+6'"('&%))'
"('+,#4"I%#$,+6'D+`%4%,6%(\'",D'$"*%'/,'
/66"(+/,'4%(@)#%D'+,'%G/#+/,('P/+)+,8'/*%4]

Y%C%$%"6(D',%'*#(7"0(5'2-'5$%)"#

L,%'G"^/4'6$"))%,8%'(@49"6%D'+,'#$%'>7?'Q,8"8%G%,#'5%4+%('+,*/)*%(')+G+#+,8'P%)+%9('",D'
3%46%3#+/,('/9'%"6$'/#$%4')/6")('",D'+GG+84",#('3/((%((]'5/G%'9/4%+8,%4('G".'&/,D%4'
+9'5+,8"3/4%",('"4%'/3%,'",D'&%)6/G+,8'#/'9/4%+8,%4(\'34%9%44+,8'#/'($.'"&".'94/G'
+,#%4"6#+,8'&+#$')/6")('/4'G"+,#"+,'(/G%'(/6+")'D+(#",6%'94/G')/6")(]'-$+('6/@)D'")(/'P%'
D@%'#/'D+`%4%,6%('+,'34/9%((+/,('/4'^/P'4/)%(\'&/4O+,8'$/@4('",D'G/4%]'S%4$"3('9/4'(/G%\'
3%46%3#+/,('/9')+9%(#.)%'D+`%4%,6%('P%#&%%,')/6")('",D'9/4%+8,%4('G".'D%#%4'+,#%4"6#+/,]'
L#$%4('G".'(+G3).'34%9%4'#/'4%G"+,'g(/6+")).'6/G9/4#"P)%i'P.'"((/6+"#+,8'/,).'&+#$'/#$%4'
+GG+84",#('/4'9/4%+8,%4('&$/'($"4%'(+G+)"4'/4+8+,('",D'+D%")(]

?/,*%4(%).\')/6")('G".'")(/'$/)D'",D'"6#'/,',%8"#+*%'(#%4%/#.3%('/4'"((@G3#+/,('/9'/,%j('
P%$"*+/@4'",D'*")@%('P"(%D'/,'$+('/4'$%4'6/@,#4.'/9'/4+8+,]'5#%4%/#.3%('/9'D+`%4+,8'
(/6+/%6/,/G+6'(#"#@('/4'9/4%+8,%4(j'&+))+,8,%(('#/'+,#%84"#%'+,#/'5+,8"3/4%'(/6+%#.'6",'
")(/')+G+#'G@#@")'#4@(#'",D'@,D%4(#",D+,8]

/)-%7,(7"0(+'2#)"7,(:87,,'"6'#

Y7-B()*(-)CC)"(#57-'#(7"0(

%"$'27-$%)"()55)2$&"%$%'#

H/4'6%4#"+,'84/@3('/9'9/4%+8,%4(\'#$%.'G".'$"*%'
)+##)%'/33/4#@,+#.'#/'+,#%4"6#'&+#$')/6")(\'%(3%6+")).'
+9'#$%.')+*%'+,'3@43/(%IP@+)#'D/4G+#/4+%('/4'34+*"#%'
$/@(+,8\'&$%4%"('G/(#'5+,8"3/4%",('4%(+D%'+,'qRN'
%(#"#%(]'-$%+4'6$+)D4%,'G".'")(/')"6O'/33/4#@,+#+%('
#/'P%94+%,D'",D'+,#%4"6#'&+#$')/6")IP/4,'3%%4('+9'
#$%.'"##%,D'+,#%4,"#+/,")'(6$//)(]'-$%(%'$"*%')%"DI
/,'%`%6#('+,')+G+#+,8'#$%'(/6+")',%#&/4O('/9'
+GG+84",#('",D'9/4%+8,%4('#//]

B$+)%'#$%4%'"4%'84/@,DI@3'+,+#+"#+*%(\'
+GG+84",#'"((/6+"#+/,('",D'+,#%4%(#'84/@3('
34/*+D+,8'/33/4#@,+#+%('9/4')/6")I9/4%+8,%4'
+,#%4"6#+/,(\'(/G%'*+%&'(@6$'/33/4#@,+#+%('
"('g/,%I/`i'/4'%*%,#I(3%6+J6\'4"#$%4'#$",'"
'4%8@)"4'/4'(@(#"+,%D'/66@44%,6%]

!"#$%$&$%)"7,(:87,,'"6'#

:)C5'$%$%)"(7$($8'(3)2B5,7-'a(

%"(#-8)),#a(7"0(*)2(8)&#%"6

?/,(+D%4"#+/,('/9'(/6+/I%6/,/G+6'&%))IP%+,8'
6/G%'#/'#$%'9/4%'#//\'&+#$'(/G%')/6")('3%46%+*+,8'
#$%G(%)*%('#/'P%'+,'6/G3%#+#+/,'&+#$'9/4%+8,'
34/9%((+/,")('",D'(#@D%,#(]

-$%(%'3%46%3#+/,('/9'6/G3%#+#+/,'G".'P%'
6$"))%,8+,8'#/'"66%3#'"#'",'%G/#+/,")'",D'
3%4(/,")')%*%)'k'%*%,'"(')/6")('G".'4%6/8,+(%'#$%'
6/,#4+P@#+/,('/9'+GG+84",#('#/'/@4'%6/,/G.'",D'
(/6+%#.]'S%46%3#+/,('/9'6/G3%#+#+/,'6",'%"(+).'
9%%D'+,#/'",'g@('*%4(@('#$%Gi'G%,#")+#.\'&$+6$'+('
D%#4+G%,#")'#/'P@+)D+,8'G%",+,89@)')/6")I9/4%+8,%4'
4%)"#+/,($+3('",D'G@#@")'@,D%4(#",D+,8]

144+*")\'1D"3#"#+/,'",D'166%3#",6%=H =M!"#$%&'(!"!#$%&!'(()*+,-.,/!0+12,%



L@4'6/GG@,+#.'D+")/8@%('+,'#$%'>7?'Q,8"8%G%,#'5%4+%('
(/@8$#'#/A

s' 0+6O(#"4#'#$%'P@+)D+,8'/9'"'($"4%D'*+(+/,'9/4'"'P%##%4'
$/G%'#$"#'*")@%('D+*%4(+#.'",D'+,6)@(+/,

s' 2%K%6#'/,',/4G('",D'*")@%('&%'($"4%'#$"#'&+))'9"6+)+#"#%'
,%&6/G%4'+,#%84"#+/,

s' h,6/*%4'#$%'6/))%6#+*%'D4%"G(\'(#4%,8#$(\'",D'#$%'
3/(+#+*%'6/4%'/9'#$%'6/GG@,+#.'+,'P@+)D+,8'"'P%##%4'
$/G%

s' 7D%,#+9.'/33/4#@,+#.'"4%"('9/4'9@4#$%4'9@#@4%'
6/))"P/4"#+/,

-$%'D+")/8@%('%G3)/.%D'"'6/GP+,"#+/,'/9'3"+4%D'
+,#%4*+%&(\'9/6@('84/@3(\'",D')"48%I84/@3'($"4+,8'#/'
%,6/@4"8%'/3%,'",D'94",O'6/,*%4("#+/,(]'7,'#$%'34%*+/@('
6$"3#%4\'&%'$"*%'D+(6@((%D'#$%'*"4+/@('O%.'G+)%(#/,%('
%_3%4+%,6%D'P.',%&6/G%4('"44+*+,8'+,'5+,8"3/4%]'
H/))/&+,8'/@4'%_3)/4"#+/,'/9'#$%'G+)%(#/,%('",D'6$"))%,8%('
+,'#$%'+,#%84"#+/,'^/@4,%.\'&%'&+))',/&')//O'"#'(/G%'/9'#$%'
9"6#/4('"+D+,8'",D'+,K@%,6+,8'#$+('34/6%(('+,'#$+('6$"3#%4]

Key Issues on

Integration in Singapore

=G >E!"#$%&'(!"!#$%&!'(()*+,-.,/!0+12,% 7,#%84"#+/,'+,'5+,8"3/4%



Social Norms That Will

Facilitate Social Integration

7,'$%4'(3%%6$'D@4+,8'#$%'>7?'?/,*%,#+/,'gB$"#'N4+,8('h('
-/8%#$%4i'/,'Ywx'1@8@(#'Z;:V\'>7?'?$"+4G",'!('c4"6%'H@'("+D'#$"#'
D"+).'+,#%4"6#+/,('"#'#$%'3%4(/,")')%*%)'+('#$%'P%(#'3)"6%'#/'(#"4#'
+,#%84"#+/,]'q%4'(#"#%G%,#'$+8$)+8$#('#$%'+G3/4#",6%'/9'+,D+*+D@")'
%_3%4+%,6%(]'1(')/,8'"('+,D+*+D@")('#"O%'(#%3('#/'P%'94+%,D).'#/'
3%/3)%'94/G'D+`%4%,#'&")O('/9')+9%\'+#'&+))'P%'G@6$'%"(+%4'9/4'
,%&6/G%4('+,'5+,8"3/4%'#/'8%#'@(%D'#/')+*+,8'+,'/@4'6/@,#4.]

QG3"#$.\'#/)%4",6%'",D'"66%3#",6%\'#4@(#\'",D'/3%,IG+,D%D,%(('"4%'(/G%'/9'#$%'O%.'*")@%('
#$"#'6",'$%)3'#/'9"6+)+#"#%'+,#%84"#+/,]'N%+,8'%G3"#$%#+6'$%)3('+,D+*+D@")('#/'(%#'#$%G(%)*%('
+,'/#$%4(j'($/%('",D'6/,(+D%4'(+#@"#+/,('94/G'/#$%4'*+%&3/+,#(]'5/G%'4"#+/,")%'G".'#$@('
P%'34/*+D%D'9/4'"6#+/,('&$+6$'+,+#+")).'"33%"4'@,9"G+)+"4'/4'(/6+")).'"&O&"4D]'Q*%,'+9'+#'
D/%(',/#'9@)).'"((@"8%',%8"#+*%'+G34%((+/,(\'%G3"#$.'%,"P)%('+,D+*+D@")('#/'@,D%4(#",D'
#$%'6/,#%_#'+,'&$+6$'"6#+/,('/4'D%6+(+/,('"4%'@,D%4#"O%,\'",D'3"*%'#$%'&".'#/&"4D('G/4%'
#/)%4",6%'",D'"66%3#",6%'/9'D+`%4%,6%('",D',%&'(+#@"#+/,(]'

7,'"DD+#+/,\'+,#%84"#+/,'+('"'#&/I&".'34/6%(('P%#&%%,'#$%',%&6/G%4('",D'4%6%+*+,8'
3/3@)"#+/,]'7,D+*+D@")('&$/'$"*%',%&).'"44+*%D'G".'J,D'+#'D+m6@)#'#/'#"O%'#$%'J4(#'(#%3'
+,'"(O+,8'b@%(#+/,('/4'G"O+,8'94+%,D(]'-$%4%9/4%\')/6")('6",'$%)3'(G//#$%,'#$%'+,#%84"#+/,'
34/6%(('P.'#"O+,8'#$%'+,+#+"#+*%'#/'"334/"6$'3%/3)%'&$/'"4%',%&'/4',%%D'$%)3]'-4@(#'",D'
/3%,IG+,D%D,%(('6",'#$@('$%)3'#/'9"6+)+#"#%'#$%'34/6%(('&$%4%P.'P/#$'3"4#+%('/3%,'@3'
",D')%"4,'G/4%'"P/@#'%"6$'/#$%4j('6@)#@4%(]'-4@(#'%,8%,D%4('G/4%'&+))+,8,%(('#/'+,#%4"6#'
&+#$'(#4",8%4('",D')%,D'"'$%)3+,8'$",D]'7,'#$%'("G%'*%+,\'P%+,8'/3%,IG+,D%D'$%)3('#/'
G+#+8"#%'",.',%8"#+*%'+G34%((+/,('3%/3)%'G".'$"*%'/9'/#$%4('P"(%D'/,'34+/4'%_3%4+%,6%'
",D'%_+(#+,8'(#%4%/#.3%(]

5/G%'3"4#+6+3",#(j'(#/4+%('+))@(#4"#%'$/&'#$%(%'*")@%('",D',/4G('6",'+G34/*%',%&6/G%4(j'
%_3%4+%,6%('+,'5+,8"3/4%A

PC57$8.
-&/'6/))%"8@%('/9'/,%'/9'#$%')/6")'3"4#+6+3",#('

$"D'4%9@(%D'#/'&/4O'#/8%#$%4'P%6"@(%'#$%.'$%)D'

,%8"#+*%'(#%4%/#.3%('"P/@#'%"6$'/#$%4]'-$%'

3"4#+6+3",#'($"4%D'#$"#'/,6%'$%'9/@,D'/@#'"P/@#'

#$%'+((@%\'$%'(#%33%D'+,'#/'$%)3'#$%G'&/4O'/@#'

#$%+4'D+`%4%,6%('",D'$%)3%D'#$%G'9/6@('/,'

G/4%'3/(+#+*%'"4%"(]'N.'%,6/@4"8+,8'%G3"#$.\'

#/)%4",6%\'",D'"66%3#",6%\'#$%'&/4O+,8'

%,*+4/,G%,#'+G34/*%D'(+8,+J6",#).]

I5'"XC%"0'0"'##
1'5+,8"3/4%",'3"4#+6+3",#'$"D'P%%,'",'"6#+*%'

*/)@,#%%4'+,'$+(',%+8$P/@4$//D'9/4'G",.'.%"4(\'

",D'%*%,#@")).'#//O'@3'"'4/)%'+,'4%"6$+,8'/@#'#/'

,%&'+GG+84",#('+,'$+('%(#"#%]'1('3%/3)%'G/*+,8'

+,#/'"',%&')/6"#+/,'"4%'8%,%4")).'"334%$%,(+*%'

"#'J4(#\'$%'&",#%D'#/'$%)3'#$%(%',%&6/G%4('9%%)'

"#'$/G%'+,'#$%',%+8$P/@4$//D]'-$%4%9/4%\'$%'

&/@)D'3%4(+(#'+,'6/,*+,6+,8',%&6/G%4('#/'^/+,'

4%8@)"4'%(#"#%'%*%,#('",D',/#'#/'&/44.'"P/@#'",.'

^@D8G%,#'94/G'/#$%4(]

>=>; !"#$%&'(!"!#$%&!'(()*+,-.,/!0+12,% 7,#%84"#+/,'+,'5+,8"3/4%



Outcomes

B$%,'D+(6@((+,8'(@66%((%('",D'($/4#6/G+,8('/9'"'6/@,#4.j('
+,#%84"#+/,'%`/4#(\'/,%'")(/'$"('#/'O%%3'+,'G+,D'#$%'6/,D+#+/,('
+,$%4%,#'+,'#$%'6/@,#4.]'-$%4%9/4%\'/@4'3"4#+6+3",#('+,'#$%'
%,8"8%G%,#'(%4+%('D%*/#%D'(+8,+J6",#'#+G%'",D'%`/4#'#/'%_3)/4%'
#$%'"(3%6#('/9'/@4'(/6+%#.'#$"#'G"O%'@('@,+b@%).'5+,8"3/4%",\'
",D'$/&'#$%(%'"(3%6#('$"*%'+,K@%,6%D'+,#%84"#+/,'/@#6/G%(]

-/D".\'5+,8"3/4%",('"4%'b@+#%'@(%D'#/'G@)#+4"6+")'
(%##+,8('",D'+,#%4"6#+/,('o'#$%'Z;:['7S5IL,%S%/3)%]
(8'7,D+6"#/4('/9'2"6+")'",D'2%)+8+/@('q"4G/,.'
(#@D.'9/@,D'#$"#'/*%4'[;'3%4'6%,#'/9'4%(3/,D%,#('
9%)#'5+,8"3/4%'+('94%%'94/G'4"6+")'",D'4%)+8+/@('
#%,(+/,\'",D'#$"#'#$%.'D/',/#'%_3%4+%,6%'",.'4"6+")'
/4'4%)+8+/@('D+(64+G+,"#+/,'+,'#$%+4'D"+).')+*%(:Z]'-$+('
$"4G/,+/@('(/6+%#.'+('(/G%#$+,8'#$"#'&%'($/@)D',/#'
#"O%'9/4'84",#%D'k'+#'+('#$%'4%(@)#'/9'6/,(6+/@('",D'
6/,(#",#',@4#@4+,8]

!",.'/9'5+,8"3/4%j('3/)+6+%('+,6/43/4"#%'
G@)#+6@)#@4")+(G\'/4'#$%'+D%"'#$"#'#$%'D+`%4%,#'
84/@3('+,'5+,8"3/4%'6",'6/G%'#/8%#$%4'"('/,%'
@,+#%D'3%/3)%'&+#$/@#'9/48/+,8'#$%+4'6@)#@4")'
4//#(]'-$+('%,#"+)('"'6/GG/,',"#+/,")'+D%,#+#.'
#"O+,8'34%6%D%,6%'/*%4'6/GG@,+#.'+D%,#+#+%(]'
H/4'%_"G3)%\'#$%'?!7L'e?$+,%(%I!")".I7,D+",I
L#$%4(f'6"#%8/4+("#+/,'+('"'G"^/4'94"G%&/4O'+,'
G","8+,8'%#$,+6'D+*%4(+#.'+,'5+,8"3/4%\'&$+6$'
"))/&'3/)+6.G"O%4('#/'%,(@4%'"'34/3/4#+/,")'
4%34%(%,#"#+/,'/9'5+,8"3/4%j('D+*%4(%'%#$,+6''
G"O%@3'+,'"4%"('(@6$'"('$/@(+,8]

B+#$'5+,8"3/4%j('%GP4"6%'/9'8)/P")+("#+/,'"64/(('
#$%'.%"4(\'/@4'3/3@)"#+/,'$"('P%6/G%'G/4%'D+*%4(%\'
",D'34/3/4#+/,('/9'G+_%DI4"6%'G"44+"8%('$"*%'4+(%,]'
-$+('$"('%)+6+#%D'b@%(#+/,('/,'#$%'@(%9@),%(('/9'
#$%'?!7L'6"#%8/4+("#+/,]'7,'3"4#+6@)"4\'(/G%'$"*%'
P4/"6$%D'3/((+P+)+#+%('/9'4%G/*+,8'/4'G/D+9.+,8''
#$%',/G%,6)"#@4%'#/'4%K%6#'/@4'+,64%"(+,8).'6/G3)%_'
D%G/84"3$+6(]

-$+('D+(6@((+/,'")(/'9%"#@4%D'+,'#$%'>7?'Q,8"8%G%,#'
5%4+%('D+")/8@%'(%((+/,(]'5/G%'(@88%(#%D'4%G/*+,8'
#$%'?!7L')"P%)('&$%,'D%J,+,8'#$%'5+,8"3/4%",'
+D%,#+#.]'H/4'%_"G3)%\'+9'#$%(%')"P%)('&%4%'4%G/*%D'
94/G'+D%,#+#.'6"4D(\'+#'&/@)D'3/((+P).'P)@4'4"6+")'
",D'4%)+8+/@(')+,%(\'",D'%,6/@4"8%'(#4/,8%4'9/6@('
/,'/@4'(+G+)"4+#+%('",D'#$%'6%)%P4"#+/,'/9'/@4'
D+*%4(+#.]'-$+('D+(6@((+/,'&+))')+O%).'P%6/G%'G/4%'
(")+%,#'+,'9@#@4%'8+*%,'/@4'D%G/84"3$+6'6$",8%('"('"'
4%(@)#'/9'G/4%'#4",(,"#+/,")'G"44+"8%(\'+GG+84"#+/,'
",D'%G+84"#+/,]

!"$'2X'$8"%-(2',7$%)"#(7"0(#)-%7,(5),%-%'#

7,'"DD+#+/,\'%_3%4+%,6%('/9'3"4#+6+3",#('&$/'D+D'
,/#'J#',%"#).'&+#$+,'#$%'?!7L'6"#%8/4+%('4%*%")'(/G%'
D4"&P"6O('/9'#$%'6@44%,#'(#4@6#@4%]'H/4'%_"G3)%\'
@(+,8'#%4G(')+O%'g#.@&=(2i'",D'g9/4%+8,%4i'9/4'3%/3)%'
&$/'D/',/#')//O')+O%'/,%'/9'#$%'#$4%%'G"+,'4"6%('6",'
%)+6+#'9%%)+,8('/9'%_6)@(+/,]'L,%'3"4#+6+3",#'3/+,#%D'
/@#'#$"#'$%'+('(#+))')"P%))%D'",'g#.@&=(2i'4%8@)"4).\'
D%(3+#%'$"*+,8'G"44+%D'"')/6")\')+*+,8'+,'5+,8"3/4%'
9/4'G/4%'#$",'Z;'.%"4(\'",D'")4%"D.'/P#"+,+,8'
5+,8"3/4%'6+#+n%,($+3]'

1,/#$%4',"#@4")+(%D'5+,8"3/4%",'3"4#+6+3",#'")(/'
$"D'D+m6@)#+%('D%(3+#%'"44+*+,8'+,'5+,8"3/4%'"#'"'
./@,8'"8%]'5$%'D+D',/#'P%)/,8'#/'",.'/9'#$%'#$4%%'
G"+,'4"6%(\'&$+6$'+,'$%4'/3+,+/,'G"D%'$%4'3%%4('
6+46@G(3%6#'&$%,'+,#%4"6#+,8'&+#$'$%4]'!/4%/*%4\'
($%'D+D',/#'(3%"O'",.'/9'#$%'/m6+")')",8@"8%('/#$%4'
#$",'Q,8)+($\'&$+6$'G"D%'6/GG@,+6"#+/,'G/4%'
6$"))%,8+,8'"#'#+G%(]

L3+,+/,('4%8"4D+,8'#$%'?!7L'94"G%&/4O'&%4%'
(/@8$#'+,'#$%'Z;:['7S5'(@4*%.'/,'4"6%\'4%)+8+/,'",D'
)",8@"8%:Y]'L,).'YU'3%4'6%,#'/9'#$%'4%(3/,D%,#('&%4%'
+,'9"*/@4'/9'O%%3+,8'#$%'?!7L'6"#%8/4+("#+/,'"('+#'+(]'
L9'#$%'4%G"+,D%4\'Y;'3%4'6%,#'&",#%D'#/'%_3",D'#$%'
6"#%8/4+%('#/'G"O%'#$%G'G/4%'+,6)@(+*%l'V'3%4''
6%,#'&",#%D'+#'4%G/*%Dl'&$+)%'Z'3%4'6%,#'&",#%D'
#/'4%D@6%'#$%'6"#%8/4+%(]'1,'"DD+#+/,")'ZW'3%4'6%,#'
+,D+6"#%D'#$%.'&%4%'@,(@4%'"P/@#'&$"#'#/'D/'&+#$''
#$%'6"#%8/4+%(]

-$%(%'4%(@)#('+))@(#4"#%'#$%'&+D%'4",8%'/9'/3+,+/,('
/,'?!7L]'q/&%*%4\'"'G"^/4+#.'D/',/#'(%%G'#/'34%9%4'
#$%'4%#%,#+/,'/9'#$%'6"#%8/4+%('+,'#$%+4'6@44%,#'9/4G]'
-$%4%9/4%\'+#'G".'P%'#+G%).'#/'%,8"8%'+,'9@4#$%4'
D+(6@((+/,('/,'$/&'*"4+/@('84/@3('+,'(/6+%#.'6",'
P%'P%##%4'"6O,/&)%D8%D'",D'4%34%(%,#%D]

7#'($/@)D'P%',/#%D\'$/&%*%4\'#$"#'#$%'@(%'/9'#$+('
94"G%&/4O'$"('+,(#+))%D'+,'5+,8"3/4%",('(#4/,8'
*")@%('k'#$"#'D+`%4%,6%('($/@)D'P%'4%(3%6#%D'
",D',/#'9%"4%D]'Q*%,'+9',%&'+GG+84",#('G".',/#'
J#'&%))'&+#$+,'#$%'?!7L'94"G%&/4O\'5+,8"3/4%",(j'
%GP4"6%'/9'D+*%4(+#.'$"('%,$",6%D'#$%+4'
4%6%3#+*+#.'#/&"4D('+,D+*+D@")('$"+)+,8'94/G'
*"4+%D'6@)#@4")'P"6O84/@,D(]

CG& ;#62"41&;#62"4%&,"(.#/$&,*=&#.$&'2#.62*.*&'"+F#/#k#.%&X59'LR."9"(E+"M1@&5.$*)#6(/1&(8&0#)*#+&#.$&0"+*@*(71&!#/=(.:U&<(=E#/*.@&/"17+61&8/(=&GHCf&#.$&GHCVY%&&

& \7+:&GHCI%&59'&e(/S*.@&9#E"/&'"/*"1&?(M&VbM&
CV& 5.16*676"&(8&9(+*):&'67$*"1%&59'&0#)"%&0"+*@*(.&#.$&,#.@7#@"&A00,B&GHCf&'7/F":&A'*.@#E(/"U&59'%&GHCIBM

>?>> !"#$%&'(!"!#$%&!'(()*+,-.,/!0+12,% 7,#%84"#+/,'+,'5+,8"3/4%



c+*%,'5+,8"3/4%j('(#4/,8'D%3%,D%,6%'/,'",'/3%,'
%6/,/G.'9/4'/@4'(@66%((\'#$%'%`%6#+*%'+,#%84"#+/,'
/9',%&6/G%4('+,#/'/@4'(/6+%#.'+('*+#")]'1'$+8$).'
6/$%(+*%'(/6+%#.'&+))'%,D/&'"))'&$/'4%(+D%'+,'
5+,8"3/4%'&+#$'"'(#4/,8%4'(%,(%'/9'P%)/,8+,8'#/'#$%'
6/@,#4.\'",D'")(/'%,(@4%'@,+#.'"G+D(#'D+*%4(+#.'+,'
#%4G('/9'#$%'(+G+)"4',/4G('",D'34"6#+6%('9/))/&%D'
",D'%_3%6#%D'+,'D"+).')+9%]

R@4+,8'#$%'D+(6@((+/,'(%((+/,(\'3"4#+6+3",#('3/+,#%D'
/@#'(/G%'34%I%_+(#+,8'6/,D+#+/,('#$"#'6/@)D'9"6+)+#"#%'
+,#%84"#+/,]'-$%(%'+,6)@D%'"'$"4G/,+/@('",D'(#"P)%'
(/6+")'P"6OD4/3l'6@)#@4")'",D'$%4+#"8%',"44"#+*%('
4%K%6#+*%'/9'D+*%4(+#.l'"'6/(G/3/)+#",'6+#.(6"3%l'"('
&%))'"('8/*%4,G%,#'(@33/4#'9/4'+,#%84"#+/,'%`/4#(]

1')%8"6.'9/))/&+,8'94/G'5+,8"3/4%j('4/)%'"('"'94%%'
#4"D+,8'3/4#'+('#$"#'#$%'+()",D'+(',/'(#4",8%4'#/'
G+84"#+/,]'L@4'6@44%,#'3/3@)"#+/,'6/G34+(%('
D+`%4%,#'4"6%(\'4%)+8+/,(\'",D'6@)#@4%('6/I%_+(#+,8'
+,'(/6+")'$"4G/,.\'"'*")@%'+D%,#+J%D'+,'D+(6@((+/,'
(%((+/,('"('O%.'#/'%`%6#+*%'+,#%84"#+/,]'-$%(%'
%_3%4+%,6%('%,6/@4"8%'+,D+*+D@")('#/'"334%6+"#%'
D+*%4(+#.\'",D'P%'G/4%'/3%,'#/'+GG+84",#(]'>%"4).''
T;'3%4'6%,#'/9'#$%'4%(3/,D%,#('+,'#$%'Z;:V'7S5'
H"@)#)+,%('+,'5+,8"3/4%'(#@D.:U'%+#$%4'"84%%D'/4'
(#4/,8).'"84%%D'#$"#'+#'+('"'8//D'#$+,8'9/4'5+,8"3/4%'
#/'P%'G"D%'@3'/9'D+`%4%,#'4"6+")'84/@3(]

7,'"DD+#+/,\',%"4).'T;'3%4'6%,#'/9'4%(3/,D%,#('&%4%'
+,'"84%%G%,#'&+#$'#$%'(#"#%G%,#'#$"#'+#'&"('8//D'
#/'$"*%'3%/3)%'/9'D+`%4%,#',"#+/,")+#+%(')+*+,8'+,'
#$%'("G%',%+8$P/@4$//D]'N%+,8'"'6/(G/3/)+#",'
6+#.\'5+,8"3/4%j('8)/P")'/@#)//O'$"('")(/'34/*+D%D'
+#('6+#+n%,('&+#$'",'+,,"#%'@,D%4(#",D+,8'"P/@#'#$%'
,%%D'9/4'",D'"D*",#"8%('/9'D+*%4(+#.\'",D'$/&'#/')+*%'
"G+D(#'D+`%4%,6%('+,'"'#/)%4",#'",D'3%"6%9@)'&".]

R@4+,8'#$%'D+(6@((+/,'(%((+/,(\'3"4#+6+3",#('($"4%D'&+#$'%"6$'/#$%4'*+(+/,('#$%.'$"D'9/4'
5+,8"3/4%'&+#$'4%(3%6#'#/'+,#%84"#+/,]'7,6)@(+*+#.'&"('"'G"^/4'3"4#'/9'#$%'(@88%(#+/,('
k'3%/3)%'&",#%D'#/'(%%'%*%4./,%'+,#%4"6#+,8'6/G9/4#"P).'4%8"4D)%(('/9'4"6%\')",8@"8%\'
4%)+8+/,\'",D'6/@,#4.'/9'/4+8+,]'7#'&"('")(/'$/3%D'#$"#'5+,8"3/4%",('&+))'P%6/G%'G/4%'
34/"6#+*%'+,'4%"6$+,8'/@#'#/'/#$%4('(/'#$"#'+,#%84"#+/,'P%6/G%('G/4%'%`/4#)%((]

!",.'+))@(#4"#+*%'4%34%(%,#"#+/,('/9'9@#@4%'*+(+/,('&%4%'64%"#%D'D@4+,8'#$%'3"4#+6+3",#'
D+(6@((+/,'(%((+/,(\'(/G%'/9'&$+6$'"4%'+,6)@D%D'P%)/&]'-$%'+))@(#4"#+/,('"))'D%3+6#'#$%'
,%%D'#/':f'%,(@4%'@,+#.'"G+D(#'D+`%4%,6%('",D'D+*%4(+#.l'Zf'($"4%'/@4'6/GG/,")+#+%(l'
",D'Yf'P@+)D'"'$/G%'#/8%#$%4]

/)-%)X-&,$&27,(-)"$'Q$(7"0(
#&55)2$%W'('"W%2)"C'"$(*)2(%"$'627$%)" A(#872'0(W%#%)"(*)2(%"$'627$%)"

-$%(%')"48%).'3/(+#+*%'(%,#+G%,#('#/&"4D('D+*%4(+#.'
",D',%&'+GG+84",#('(%#'5+,8"3/4%'+,'8//D'(#%"D'
&$%,'4%6%+*+,8',%&6/G%4('+,#/'(/6+%#.]'1,/#$%4'#4"+#'
9"6+)+#"#+,8'+,#%84"#+/,'+,'5+,8"3/4%'+('8/*%4,G%,#'
(@33/4#\'&$+6$'$"('P%%,'6/*%4%D'+,'G@6$'D%#"+)'+,'
?$"3#%4':]'Q(#"P)+($%D'#/'D4+*%'+,#%84"#+/,'%`/4#('
+,'"'6/G34%$%,(+*%\'(@(#"+,"P)%\'",D'84/@,DI@3'
G",,%4\'>7?'+('"'O%.'%_"G3)%'/9'#$%'8/*%4,G%,#j('
%`/4#('#/'4%")+(%'#$+('%,D%"*/@4]'

>%&'6+#+n%,('"4%'")(/'8+*%,'8@+D",6%'/,'+,#%84"#+,8'
+,#/'5+,8"3/4%'(/6+%#.'*+"'#$%'5+,8"3/4%'?+#+n%,($+3'
F/@4,%.\'&$+6$'8+*%('#$%G'/33/4#@,+#+%('#/'+,#%4"6#'
G%",+,89@)).'&+#$'#$%'6/GG@,+#.]'-$%'9"6#'#$"#'
"'6/GG+##%%'6/G34+(+,8')%"D%4('94/G'#$%'3@P)+6\'
3%/3)%'",D'34+*"#%'(%6#/4('$"('P%%,'(%#'@3'#/'D%")'
(3%6+J6")).'&+#$'+,#%84"#+/,'+((@%('+,D+6"#%('#$%'
+G3/4#",6%'3)"6%D'@3/,'#$%'(G//#$'+,#%84"#+/,''
/9',%&6/G%4('+,#/'5+,8"3/4%'(/6+%#.]'

c+*%,'#$%(%'3/(+#+*%'34%I6/,D+#+/,(\'5+,8"3/4%'+('
&%))I3)"6%D'#/'P%'"'&%)6/G+,8'3)"6%'9/4'+GG+84",#('
&$/'$"*%'6$/(%,'#/'(#"4#'"',%&')+9%'$%4%\'+9'
+,#%84"#+/,'%`/4#('6/,#+,@%'#/'P%'(@(#"+,%D''
",D'34+/4+#+(%D]

CZ& ;#62"41&;#62"4%&;"+F*.&N#:&#.$&'2#.62*.*&'"+F#/#k#.%&X3#7+6+*."1&*.&'*.@#E(/"U&97-+*)&(E*.*(.&(.&62"*/&/"#+*6*"1%&=#.#@"=".6&j&)(.1"l7".)"1Y%&&

& R)6(-"/&GHCI%&59'&e(/S*.@&9#E"/&'"/*"1&?(M&VcM

W&1"/*"1&(8&*++716/#6*(.1&

$/#4.&-:&E#/6*)*E#.61&

*.&62"&Q/16&*.16#+=".6&

(8&62"&$*#+(@7"1&8(/&

62"&?5<&m.@#@"=".6&

'"/*"1%&#1&E#/6&(8&62"*/&

"i(/61&6(&F*17#+*1"&

17))"1187+&*.6"@/#6*(.&

"i(/61&*.&#&8767/"&

'*.@#E(/"M

>@ >F!"#$%&'(!"!#$%&!'(()*+,-.,/!0+12,% 7,#%84"#+/,'+,'5+,8"3/4%



?4%"#+,8'"'6/GG/,'(3"6%'6",'$%)3'#/'34/*+D%'%*%4./,%'&+#$'",'%b@")'(#"4#+,8'3/+,#'#/'+,#%4"6#'
",D'84/&'"('"'6/GG@,+#.]'L,%'/9'#$%'3"4#+6+3",#'84/@3('+,'#$%'>7?'Q,8"8%G%,#'5%4+%('D+")/8@%('
D4%&'",'+G"8%'/9'#$%'9@#@4%'($/&6"(+,8'#$%'*/+D'D%6O'/9'"'qRN'P)/6O\'&$%4%'3%/3)%'4%8@)"4).'6/G%'
#/8%#$%4'#/'$"*%'6/,*%4("#+/,(\')%"4,\'",D'($"4%]'-$+('(@88%(#+/,'+('%6$/%D'P.'",/#$%4'3"4#+6+3",#'
84/@3'&$/'&/@)D')+O%'#/'(%%'g@(6(.@&/(:(.@:Wi'P%+,8'6@)#+*"#%D'",D'(@(#"+,%D'+,'#$%(%'(3"6%('P.'
%,6/@4"8+,8'3%/3)%'94/G'D+*%4(%'P"6O84/@,D('#/'6/G%'#/8%#$%4\'$"*%'9@,\')%"4,\'",D'84/&]'

Cb& XT(6(.@&/(:(.@Y&*1&#&6"/=&/"8"//*.@&6(&=767#+&2"+E&#.$&62"&12#/*.@&(8&-7/$".1&4*62*.&62"&)(==7.*6:M&56&@("1&2#.$&*.&2#.$&4*62&XS#=E7.@&1E*/*6Y%&&

& 62"&1E*/*6&(8&)(==7.*6:&#.$&."*@2-(7/+*."11M

Attitudes and  
Actions of Locals

W&1"/*"1&(8&*++716/#6*(.1&

$/#4.&-:&E#/6*)*E#.61&

*.&62"&Q/16&*.16#+=".6&

(8&62"&$*#+(@7"1&8(/&

62"&?5<&m.@#@"=".6&

'"/*"1%&#1&E#/6&(8&62"*/&

"i(/61&6(&F*17#+*1"&

17))"1187+&*.6"@/#6*(.&

"i(/61&*.&#&8767/"&

'*.@#E(/"M

>M>H !"#$%&'(!"!#$%&!'(()*+,-.,/!0+12,% 7,#%84"#+/,'+,'5+,8"3/4%



-$%4%'"4%'*"4+/@(')+*+,8'"44",8%G%,#(',%&6/G%4('$"*%'#/'G"O%'@3/,'G/*+,8'#/'"',%&'6/@,#4.]'-$+('34/6%(('
6",'P%'6/,9@(+,8'",D'94@(#4"#+,8'+9'/,%'D/%(',/#'O,/&'&$%4%'#/'(#"4#'",D'$/&'#/'8/'"P/@#'#$%(%'#"(O(]'La%,\'
,%&6/G%4('&+))',%%D'#/'84"33)%'&+#$'"'$/(#'/9')%8")'",D'/m6+")'34/6%((%('+,6)@D+,8'D/6@G%,#'"33)+6"#+/,(\'
@,D%4(#",D+,8'#$%'9@,6#+/,('/9'*"4+/@('8/*%4,G%,#'"8%,6+%(\'",D'(%##)+,8'$/@(+,8\'%G3)/.G%,#\'",D'
(6$//)+,8'"44",8%G%,#(]'-$+('+('+,'"DD+#+/,'#/'#$%'+,#4+,(+6',%%D'9/4'O,/&)%D8%'",D'@,D%4(#",D+,8'/9'#$%'
6/@,#4.j('$+(#/4.\'3%/3)%\'",D'34%*"+)+,8'(/6+")',/4G(]'-$%'($"4+,8'/9'(@6$'9@,6#+/,")'O,/&)%D8%'&+))'P%'/9'
84%"#'@(%'#/',%&6/G%4(\'(+,6%'#$%.'"4%'@,)+O%).'#/'P%'%b@+33%D'&+#$'"'J4G'84"(3'/9'#$%(%'34"6#+6")'G"##%4('
4+8$#'@3/,'"44+*")]

N@+)D+,8'94+%,D($+3('&+#$')/6")('&+))'")(/'$%)3',%&6/G%4('D%*%)/3'"'(/6+")',%#&/4O'+,'5+,8"3/4%\'&$+6$'&+))'
34/*+D%'#$%G'&+#$'G@6$',%%D%D\'(@(#"+,%D'G%,#")'",D'%G/#+/,")'(@33/4#'"('#$%.'"D^@(#'#/')+9%'$%4%]'5/G%'
+,(#",6%('/9'#$+('+,6)@D%'6@)#@4")'%_6$",8%('#/')%"4,'G/4%'"P/@#'%"6$'/#$%4j(')+*%(\'6%)%P4"#+,8')/6")'9%(#+*")('
#/8%#$%4\'($"4+,8'G%")(\'J,D+,8'6/GG/,'84/@,D'#/'P/,D\'",D'84/&+,8'6/GG/,'(3"6%('#/'%,6/@4"8%'G/4%'
)/6")I,%&'+GG+84",#'+,#%4"6#+/,(]'7,'/4D%4'#/'P@+)D'D%%3%4'P/,D(\'(@(3%,D+,8'^@D8G%,#'+('(/G%#+G%('")(/'
,%6%(("4.\'"('D+`%4%,6%('+,'6@)#@4%('",D')+*%D'%_3%4+%,6%('8+*%'4+(%'#/'*"4+%D'3%46%3#+/,('",D'34"6#+6%(]'N.'
/3#+,8'#/'6)"4+9.'",D'%G3$"#+(%'4"#$%4'#$",'(#%4%/#.3%'",D'^@D8%\'P/#$')/6")('",D',%&6/G%4('&+))'P%'"P)%'#/'
6/GG@,+6"#%'G/4%'%`%6#+*%).'",D'P%'6@)#@4")).'(%,(+#+*%]

+7.%"6(%$(1)23720

B$%,'"'9"G+).'&+#$'./@,8'6$+)D4%,'G/*%D'#/'5+,8"3/4%'9/4'&/4O\'#$%.'9/@,D'#$"#'#$+,8('$%4%'
&/4O%D'*%4.'D+`%4%,#).'94/G'#$%+4'$/G%'6/@,#4.]'L,%'/9'#$%'3"4#+6+3",#(\'",'+GG+84",#'
/4+8+,"#+,8'94/G'#$%'("G%'6/@,#4.'"('#$%'9"G+).\'G"D%'#$%+4'%_3%4+%,6%'"'G/4%'(%"G)%(('/,%'P.'
"((+(#+,8'#$%G'&$%,'#$%.'&",#%D'#/'J,D'"')+*%I+,'$%)3%4'",D',%%D%D'#/'%,4/)'#$%+4'6$+)D4%,'+,'
(6$//)]'5$%'&"('"P)%'#/'D/'(/\'"('($%'&"('+,'#$%'("G%'3/(+#+/,'G",.'.%"4('"8/'",D',/&'$"D'#$%'
%_3%4+%,6%'#/'8@+D%'/#$%4(]

1,/#$%4'3"4#+6+3",#'($"4%D'"P/@#'$%4'%_3%4+%,6%'3"((+,8'/,'#$%'8//D&+))'",D'O,/&)%D8%'($%'$"D'
4%6%+*%D'94/G'5+,8"3/4%",('#/'",'+GG+84",#'9"G+).'&$/',%%D%D'+#]'5$%'")(/'($/&%D'#$%'9"G+).'
"4/@,D'5+,8"3/4%\'",D'$%)3%D'#$%G'#/'6/,,%6#'&+#$'#$%')/6")'6/GG@,+#.'$%4%]'5$%'9%)#'#$"#'
G"O+,8',%&6/G%4('9%%)'&%)6/G%'+,'5+,8"3/4%'&/@)D'8/'"')/,8'&".'+,'%,6/@4"8+,8'+,#%84"#+/,]

12%'"0#8%5#()W'2(:)CC)"(!"$'2'#$#

q"*+,8'G/*%D'#/'5+,8"3/4%'94/G'!")".(+"'9/4'&/4O\'/,%'/9'#$%'3"4#+6+3",#('4%*%")%D'#$"#'$%'&"('
*%4.')/,%).'"#'J4(#]'?/,(%b@%,#).\'$%'(#"4#%D'(%"46$+,8'9/4'6/GG@,+#.'"6#+*+#+%('",D'6"G%'"64/(('
"'6$"4+#.'%*%,#'&$+6$'$%'#//O'3"4#'+,]'q%'P%8",'*/)@,#%%4+,8'&+#$'#$"#'6$"4+#.'"a%4&"4D(\'",D'
9/4G%D'(%*%4")'94+%,D($+3('&+#$'/#$%4'*/)@,#%%4('+,6)@D+,8'5+,8"3/4%",('",D'9/4%+8,%4('$"+)+,8'
94/G'D+`%4%,#'P"6O84/@,D('",D',"#+/,")+#+%(]'-$%(%'94+%,D($+3('$"*%')"(#%D'#+))'#/D".]

J7B%"6(:)""'-$%)"#

L,%'/9'#$%'3"4#+6+3",#(\'"'5+,8"3/4%",\'($"4%D'
#$"#'&$%,'"',%&'6/))%"8@%\'",'+,#%4,'D/6#/4'
94/G'7,D+"\'"44+*%D'+,'5+,8"3/4%\'$%'%_#%,D%D'
"'$%)3+,8'$",D'P.'+,*+#+,8'$+(',%&'6/))%"8@%'#/'
D+,,%4'",D'/#$%4'6/GG@,+#.'"6#+*+#+%(]'-$%(%'
"6#('$%)3%D'#$%',%&'D/6#/4'",D'$+('9"G+).'9%%)'
+,6)@D%D'+,'#$%'6/GG@,+#.\'",D',/&'#$%.'(%%'
5+,8"3/4%'"('#$%+4'$/G%]

N"(%D'/,'9%%DP"6O'94/G'3"4#+6+3",#('+,'#$%'>7?'Q,8"8%G%,#'5%4+%('D+")/8@%(\'(/G%'5+,8"3/4%",('G".'
,/#'O,/&'$/&'#/'+,#%4"6#'&+#$'9/4%+8,%4(]'B$+)%'#$+('G".'(#%G'94/G'"')"6O'/9'@,D%4(#",D+,8'6/@3)%D'&+#$'
(#%4%/#.3%('"P/@#'#$%'6/@,#4+%('+GG+84",#('6/G%'94/G\'#$%4%'"4%'")(/'D+`%4+,8'%_3%6#"#+/,('P%#&%%,')/6")('
",D',%&6/G%4('"P/@#'P%$"*+/@4(\',/4G(\'",D'#$%'%_#%,#'#/'&$+6$',%&6/G%4('($/@)D'"D"3#'#/'5+,8"3/4%C('
6@)#@4%]'1'6@)#@4%'($/6O'G".'#$@('4%(@)#'9/4'P/#$'9/4%+8,%4('",D'5+,8"3/4%",(\'%(3%6+")).'+9',%&6/G%4('$"+)'
94/G'6@)#@4")'",D'(/6+%#")'P"6O84/@,D('D+((+G+)"4'#/'5+,8"3/4%]

5/G%'3"4#+6+3",#('")(/'3/+,#%D'/@#'#$%'3%46%3#+/,'#$"#')/6")('&%4%',/#'/3%,'#/'+,#%4"6#+,8'",D'($"4+,8'&+#$'
/#$%4(\'&$+)%'9/4%+8,%4('&%4%',/#'/3%,'#/'9/48+,8',%&'94+%,D($+3('",D'6/,,%6#+/,(]'B+#$/@#'G%",+,89@)'
($"4+,8'",D'6/,*%4("#+/,(\'+#'+('D+m6@)#'#/'P@+)D',%&'4%)"#+/,($+3(]'1')"6O'/9'/3%,,%(('G+8$#'$%,6%'$"*%')%D'
#/'(/G%',%&6/G%4('J,D+,8'+#'D+m6@)#'#/'+,#%84"#%'+,#/'5+,8"3/4%",'(/6+%#.'%`%6#+*%).]'H@4#$%4G/4%\'6/,#4"4.'
#/'#$%'P%)+%9'#$"#',%&6/G%4('&+#$'6/GG/,'",6%(#4")'4//#('&+#$')/6")'5+,8"3/4%",('&+))'+,#%84"#%'G/4%'%"(+).\'
3"4#+6+3",#('")(/'3/+,#%D'/@#'+,#4"I%#$,+6'*"4+"#+/,('+,'6@)#@4%('",D'34"6#+6%('&$+6$'(%#('+GG+84",#('"3"4#'
94/G')/6")(]

:&22'"$(,7-B()*(&"0'2#$7"0%"6($)3720#(*)2'%6"'2#

144+*+,8'+,'"'9/4%+8,')",D'&$%4%',/#$+,8'+('9"G+)+"4'6",'P%'*%4.'+,#+G+D"#+,8]'-$%'+,#%84"#+/,'34/6%((\'
#$%4%9/4%\'6",'P%'G"D%'%"(+%4'9/4',%&6/G%4('+9'#$%.'(#"4#'/`'/,'"'8//D',/#%]'N"(%D'/,'3"4#+6+3",#(j'+,3@#('
+,'#$%'>7?'Q,8"8%G%,#'5%4+%(\'#$%4%'"4%'(/G%'"6#+/,('#$"#'6",'G"O%'"'3/(+#+*%'D+`%4%,6%'#/',%&'+GG+84",#(j'
%_3%4+%,6%('&$%,'#$%.'J4(#'"44+*%'+,'5+,8"3/4%]

-&/'G"^/4'"(3%6#('/9'(%##)+,8'+,'"',%&'6/@,#4.'+,6)@D%'9/4G+,8'(/6+")'6/,,%6#+/,('&+#$+,'#$%')/6")'
6/GG@,+#.'",D'8"+,+,8'9@,6#+/,")'O,/&)%D8%'"P/@#')+9%'+,'5+,8"3/4%]'B$%,')/6")('"4%'34/"6#+*%'+,'4%"6$+,8'
/@#'#/',%&6/G%4(\'+#'6",'4%D@6%'#$%+4'+,+#+")'#4%3+D"#+/,'"('#$%.'P%8+,'#/',"*+8"#%')+9%'+,'",'@,9"G+)+"4'
%,*+4/,G%,#]'5+G3)%'"6#('/9'O+,D,%((\'(@6$'"('+,*+#+,8',%&'9/4%+8,'6/))%"8@%('/@#'9/4'G%")('/4'/@#+,8('6",'
8/'"')/,8'&".'+,'($/&+,8'#$"#'#$%.'"4%'&%)6/G%]'N%(+D%('&/4O3)"6%'+,#%4"6#+/,(\'4%"6$+,8'/@#'#/',%&6/G%4('
/,'"'3%4(/,")'P"(+(\'+,6)@D+,8'+,*+#+,8'#$%G'#/'/@4'$/G%('",D'G%%#'/@4'9"G+)+%(\'")(/'%,6/@4"8%('#$%'P@+)D+,8'
/9'(#4/,8%4\'G/4%'+,#+G"#%'6/,,%6#+/,('",D'/*%46/G%(',%&6/G%4(j'+,+#+")'(/6+")'P"44+%4('",D'+,%4#+"]

A-$%)"#(38%-8(3%,,(C7B'(7(0%N'2'"-'($)("'3(%CC%627"$#

>G ?E!"#$%&'(!"!#$%&!'(()*+,-.,/!0+12,% 7,#%84"#+/,'+,'5+,8"3/4%



1('3"4#'/9'#$%'>7?'Q,8"8%G%,#'5%4+%('6/GG@,+#.'
D+")/8@%(\'&%'8"#$%4%D'9%%DP"6O'94/G'#$/(%'9"G+)+"4'
&+#$'#$%'+,#%84"#+/,'^/@4,%.'",D'&$/'$"D'6)/(%'6/,#"6#'
&+#$'+GG+84",#(]'7,'#$+('6$"3#%4\'&%'%_3)/4%'(/G%'/9'#$%'
(@88%(#+/,('3"4#+6+3",#('G//#%D'"('3/#%,#+")'/33/4#@,+#+%('
#/'"D*",6%'5+,8"3/4%j('+,#%84"#+/,'/P^%6#+*%(]

B%'$"*%'6/))"#%D'#$%(%'(@88%(#+/,('+,#/'#$4%%'G"+,'
6"#%8/4+%(A'e:f'P@+)D+,8',%#&/4O('",D'($"4+,8'"P/@#'#$%'
)/6")'&".'/9')+9%l'eZf'%,6/@4"8+,8'+,#%4"6#+/,('P%#&%%,'
)/6")('",D',%&6/G%4(l'",D'eYf'P@+)D+,8'#4@(#'+,'D+*%4(%'
&/4O3)"6%(]'-$%(%'6"#%8/4+%('")(/'6/44%(3/,D'#/'#$%'G"+,'
"(3%6#('/9'"D^@(#+,8'#/')+9%'+,'"',%&'6/@,#4.\'",D'6",'#$@('
P%'+,(#4@6#+*%'9/4')/6")('&$/'$"*%',/#'8/,%'#$4/@8$'#$%'
34/6%(('#$%G(%)*%(]

Insights from Our Engagements: 

The Way Forward
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Building Networks and Sharing

About the Local Way of Life
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the Possibilities
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Leveraging Technology 
and New Media
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Engendering Frank 
and Open Conversations
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Sustaining Programming 
for Broader Audiences
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Spotlighting Schools 
and Workplaces
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