
How NOT to build a 
platform for exchange and 

community building



Ownership



What if we could build a 
platform that could 

connect organisations with 
all IHLs?



The Challenge

● Collaboration with each IHL is separate

● Students assigned to same task regardless of major

● Easier to just work with the same IHL



What if…?

● A platform for all Service-Learning offices

● Cut through the silos

● IHL work with community orgs more holistic

● Encourage collaboration on complex societal issues



The Vision

● Collaboration between 
one or more com orgs 
with students and faculty 
from one or more IHLs 

● A platform collectively 
owned by its users

● Scale



The Possibilities

● Enables organisations to pitch individually or in 
groups

● Enables students to collaborate in groups and pitch 
ideas

● Institutional accounts for tracking and overview



cynthiachang@nyu.edu

Campus-Community 
Collaboration Platform for 

Skills-Based Service-Learning
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