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Support underserved 
persons with disabilities 
and their families through 
localised support services

Provide befriending, 
continual learning and 
social-recreational 
opportunities

Outreach to unknown 
persons with disabilities in 
the community

Work with community 
partners to build 
community support

In partnership with SSAs, 
the ESH aims to bring 

integrated, person-centric 
disability support and 
programmes closer to 
where persons with 
disabilities and their 

caregivers live

SG Enable’s Overall Concept 

Objectives of Enabling Services Hubs (ESHs)
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Outreach and referral

Social inclusion activities

Continual Education & Learning courses 

Caregiver skills training

Respite care

Caregiver support networks

To involve Partners to build 
communities of support for 
persons with disabilities and 
families.

Community partners

Community befriending services

Healthcare partners

To improve caregivers’ coping 
skills and reduce stress, as 
well as their sense of 
connectedness in the 
community.

SG Enable’s Overall Concept 

A Hub that Provides All-Rounded Support

Individual
(persons with 

disabilities)

To improve persons with 
disabilities’ functional, social and 
community living skills.



• ESH@Tampines, set up in partnership with SPD, was launched on 14 August.

• SPD has been trialling activities in the Tampines and Bedok communities since May 2023, with the focus 
on social inclusion activities. Full spectrum of activities started since the ESH Launch.

• SPD works closely with community. Eg: HPB fitness sessions, where ESH clients are invited to join the 
residents (persons without disabilities) in their workouts.

• Activities will fulfil minimally one of the key areas identified from the Daily Living Skills Framework
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Update on ESH@Tampines

Community Activities 
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Update on ESH@Tampines

Working with partners to organise inclusive 
activities in the community

Inclusive Activities in the Community
- Forms bulk of the ESH’s community activities

- Activities conducted with the involvement of persons 
without disabilities (as participants, volunteers etc.)

- Focused on improving their general functional and 
social skills, and sense of well-being and inclusion

Continual Education and Learning 
Activities

- Focused on skill retention and building capabilities for 
persons with disabilities and caregivers

- Best delivered in specialised settings for persons with 
disabilities and caregivers

Money Management
Examples of 

Community Partners
Food Preparation

Brisk Walking

Art & Craft

Kopi Talks

Volunteering at 
National Library Board

Digital Literacy

Visit to National 
Gallery Singapore
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From CNA 14 August 2023  “Enabling Services Hub opens in Tampines to support people with disabilities, caregivers”

ESH Featured on CNA 



Community Engagement
• Since late 2022, SPD has made various efforts to establish its presence in Tampines & Bedok for 

referrals. 

• To continue to connect with the community to build support for persons with disabilities and 
families. 
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1595
Persons 
engaged

3069
Participants

47
Organizations

reached

10
Outreach events

Grassroots, Social Service Offices, Social 
Service Agencies, Special Education schools, 
public agencies

Partnerships & Engagement
October 2022 – September 2023



Volunteer Engagement & Outreach
• Volunteer Engagement - ESH recruits, trains and develops volunteers and residents to support our 

clients and families.

• Persons with Disabilities Outreach - SPD has knocked on 2,100 doors since its outreach efforts 
commenced in Mar 2023.
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36
Regular 

Volunteers

273
Persons with 
disabilities 
identified

63
Adhoc

Volunteers

109
Persons with 

disabilities 
screened

Volunteer & Persons with Disabilities Outreach
March 2022 – September 2023

Persons with Disabilities

23
Companies & 

Organisationss 
engaged
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ENABLING SERVICES HUB ACTIVITIES / EVENTS – October 2023 

Time Mon Tue Wed Thu Fri 

 2 3 4 5 6 

Morning 
Bokwa 

Heartbeat@Bedok Atrium 
9.30am to 10.30am 

Seated Volleyball 
TWCC Auditorium 
10am to 12 noon 

Jalan Jalan 
Bedok Reservoir 

9am to 11am 

Care for our world  
Activity Room 7 

9am to 11am 

Resistance Bands 
Exercise 

Heartbeat @ Bedok 
Atrium 

9.30am to 10.30am 

Money 
Management(IFL) 

TWCC Activity Room 7  
10am to -11.30am 

KpopX Fitness 
TWCC Basketball Court 

11am to 12 noon 

Afternoon  
Pilates  

Our Tampines Hub 
4pm to 5pm 

 
Volunteer 

@NLB 

Gaming 
Heartbeat @ 

Bedok 

2pm to 4pm 

 

 9 10 11 12 13 

 Morning 
Bokwa 

As above 

Seated Volleyball 
As above 

Low Impact Aerobics 
TWCC Basketball Court 

11am to 12noon 

Care for our world 
As above 

Resistance Bands Exercise 
As above KpopX Fitness 

As above 

Afternoon  
Karaoke 

TWCC Activity room 
2pm to 4pm 

Cooking Mama 
TWCC Community Kitchen 

2pm to 4pm 

Volunteer 
@NLB 

Gaming 
As above 

 

 16 17 18 19 20 

Morning 
Bokwa 

As above 

Seated Volleyball 
As above Jalan Jalan 

As above 
Care for our world 

As above 

Resistance Bands 
Exercise 
As above 

Money 
Management(IFL) 

TWCC Activity Room 7  
10am to -11.30am 

KpopX Fitness 
As above 

Afternoon 
 Pilates  

As above 
 

Volunteer 

@NLB 
Gaming 

As above 
 

 23 24 25 26 27 

  
Morning 

Bokwa 
As above 

Seated Volleyball 
As above Low Impact Aerobics 

As above 
Care for our world  

As above 
Resistance Bands Exercise 

As above KpopX Fitness 
As above 

Afternoon  
Karaoke 
As above 

Cooking Mama 
As above 

Weave a Coaster 
1 Maude Rd 

3pm to 4.30pm 

Reci me 
1 Maude Rd 

3pm to 4.30pm 

 30 31    

  
Morning 

Bokwa 
As above 

Seated Volleyball 
As above 

   
KpopX Fitness 

As above 

Afternoon  Pilates     

Sample – Activity Calendar in October 
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Caregiver Respite Calendar in October 



Thank You
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