Digital Accessibility:
Enabling Participation Through Design

Bryn Anderson — Digital Accessibility Consultant
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Supporting the European Commissions EU Accessibility Directive by
defining and implementing standardized and transparent checks for

accessibility conformance testing:
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https://www.w3.org/community/auto-wcag/

What iIs digital Accessibility?
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Forgotten BT ID?
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Log in to My BT

< Back Help | Security

Nuisance calls stoppead

Track your order >

Report or track a fault >

already by BT Call Protect

Download the My BT App >

e Looking for BT Yahoo! Mail?
Best of all, it’s free for all BT home phone customers O

BT Yahoo! Mail inbox.

Have you switched on Call Protect yet?

To activate, log on to My BT, go to ‘Manage vour Extras’
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15% of the world's population lives with
some form of disability (WHO)
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/1% of customers with access needs will
click away from a website that they find
difficult to use.

o Siteimprove source: Click Away Pound



http://www.clickawaypound.com/

Solutions
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Universal Design

Universal design is the design of buildings, products or
environments to make them accessible to all people,
regardless of age, disability or other factors.
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Global standard for digital accessibility

Web Content Accessibility Guidelines (WCAG)
demonstrated an increase In conversions, and time to convert, for
non-disabled users.
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