
 

 
 
 

FOURTH FAMILY RESEARCH NETWORK (FRN) FORUM: 
“EFFECTIVE SOCIAL PROGRAMME EVALUATION” 

 
 

Friday, 26 March 2010 
Auditorium, Level 1, Civil Service College 

 
PROGRAMME 

 
 

1.45 pm – 2.00 pm Registration 
  
2.00 pm – 2.10 pm 
 

WELCOME REMARKS 
 
Dr Yap Mui Teng 
Senior Research Fellow 
Institute of Policy Studies 
 
OPENING REMARKS 
 
Dr Rosaleen Ow 
Head 
Department of Social Work 
Faculty of Arts and Social Sciences  
National University of Singapore 
 

2.10 pm – 3.00 pm 
 
    2.10 pm – 2.35 pm 

PRESENTATIONS I 
  
“What we should know about Programme Evaluation” 
 
Dr Hyekyung Choo 
Assistant Professor 
Department of Social Work 
Faculty of Arts and Social Sciences  
National University of Singapore 

  
    2.35 pm – 3.00 pm 
 
 

“Evaluation of Work Support: Lessons from Phase I” 
 
Dr Irene Ng 
Assistant Professor 
Department of Social Work 
Faculty of Arts and Social Sciences  
National University of Singapore 
 

3.00 pm – 3.20 pm Tea Break
  



 

 
 

3.20 pm – 4.10 pm 
 
    3.20 pm – 3.45 pm 

PRESENTATIONS II 
 
“An Evaluation of NUR Drop-In Centres (DIC)” 
 
Mdm Sharifah Sakinah Ali Alkaff  
Director  
Youth Development Department 
Yayasan MENDAKI 

  
    3.45 pm – 4.10 pm  “Program Evaluation Under Less-Than-Ideal Conditions” 

 
Dr David Rothwell 
Post-Doctoral Fellow 
Department of Social Work 
Faculty of Arts and Social Sciences  
National University of Singapore 

  
4.10 pm – 4.30 pm DISCUSSION 

 
4.30 pm END OF PROGRAMME 
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