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Analysing Singapore’s Business Digitalization Issues
- Government, Technology Financing, Market, Consumer

Digitalization
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We will attempt to analyse the issues 
of Singapore Digitalization process 
from these perspectives:

1. Government
- policies, incentives, enabling 
frameworks
2. Market
- acceptance and expectations
3.  Consumer
- Technology savviness
- Data privacy
- Acceptance
4.  Technology
- Financing and Economics
5. Businesses
- Adopting for Productivity vs Business
model



Singapore remains the Most connected Country in the world
- Goods, Finance, Services, Trade on per capital basis



Country Connectedness Index
- Singapore ranks top for Goods, 2nd for Finance and Services, 6th for data and 12th for peopleata



Singapore’s State of Digital Economy 
- Competitiveness, SMEs, Trades





Is Government Policy the Problem?
OECD Analysis – Structural Policies, Capabilities and Incentives



Government Launching a Series of Smart National Projects as Enablers
- Are Singaporeans, Consumers and Markets Not Ready?

Source: Smart Nations Coordinating Secretariat



Is Singapore Market or Consumers not Ready?
- Over 70% concern of selling data to 3rd parties and data handling issues

Source: wirecard



Singaporeans’ readiness to use Super-apps
- 47% of non-users has trust problems with payment and data

Reasons

Source: wirecard



Singapores’ sentiments towards personal data sharing
- Businesses can incentivize further 52% of users to trade for personalized services

Source: wirecard



Technology Provider Business Model requires reinvention

- High Technology cost, there is a need to Innovate new Financial Economics model



Is Technology financing the problem?

- Technology providers should innovate utility pricing model



Business

Changing Perspectives from Productivity (Cost) to Disruptive Business Model (Revenue)

- Innovating new Business Model enables Scalability and Ventures financing



Perhaps Digitalization is the not the Issue but 
Business Model Darwinism



Business Darwinism

The evolution of society,

technology and digitalization. 

It is the opportunities when the 

adaptable thrives and the 

unadaptable ceases to exist.
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