
Leadership in Water Governance

EXCELLENCE IN WATER 
UTILITIES GOVERNANCE



PROGRAMME OVERVIEW

Water utilities around the world have been confronted 
with rapidly changing institutional, regulatory and financial 
environments. Increasing and competing demands on water 
resources, inadequate regulatory capacity and lack of financial 
resources, are among many challenges confronting water 
utilities in many countries. 

This executive programme on Excellence in Water Utilities 
Governance aims to meet the needs of water utilities to 
cope with the new challenges of institutional, regulatory, and 
financial environments. The course will expose participants to 
good practices in water utilities governance, practical guidance 
on managing water utilities effectively, and potential strategies 
to deal with existing and future challenges. 

The programme will be held over one week in conjunction 
with the Singapore International Water Week (SIWW) in 
June 2009. During this week, the training will be conducted 
in a classroom setting where a combination of lectures, case 
studies will be used to enhance learning effectiveness. 

During the Singapore International Water Week, the 
participants have the option to attend the site visits which 
would provide participants with first-hand experience in 
learning how PUB, the national water agency of Singapore, 
has dealt with challenges in water resource management. 
Site visits may include Membrane Bio-Reactor Demo Plant 
& WaterHub, NEWater Visitor Centre, PUB-ONE, Water 
Service Operation Centre, Woodleigh System Control, 
SingSpring Desalination Plant, Ulu Pandan NEWater Factory, 
Urban Redevelopment Authority
 
PARTICIPANT PROFILE

The programme is designed for mid-and-senior level 
managers in water utilities. It is also highly relevant to policy-
makers, government officials, consultants, researchers and 
representatives of civil society who are concerned with the 
governance of water utilities. 

Registration closes on 8 June 2009  

About the Institute of Water Policy
 
The Institute of Water Policy (IWP) was launched on 24th 
June 2008 by the Prime Minister of Singapore at the Singapore 
International Water Week 2008. It is established by the Lee 
Kuan Yew School of Public Policy to undertake research on 
water policies and governance within Singapore and the 
region as part of the School’s mission to raise standard of 
governance and improve lives of people in the region.
 
The IWP aims to be a leading research centre in Asia for 
effective water policies, to build and strengthen a water policy 
research network in the region and to increase the profile of 
water issues in national policy agenda.  It will play a part in 
helping Asian developing countries reach their economic and 
social objectives in terms of water,  as well as to work towards 
developing sustainable cities of the future
 
The IWP enjoys the strong backing and support of the PUB.  
The IWP is a partner of the PUB in organising the annual 
Singapore International Water Week (SIWW) which will be 
held every June.
 
About the Lee Kuan Yew School of Public 
Policy
                   
The Lee Kuan Yew School of Public Policy is an autonomous, 
professional graduate school of the National University of 
Singapore. Our mission is to provide opportunities for the 
education and training of the next generation of Asian policy-
makers and leaders, with the objective of raising the standards 
of governance throughout our region, improving the lives of its 
people and, in so doing, contributing to the transformation of 
Asia.  LKYSPP also offers high quality Executive Programmes 
that cater to the needs of time-constrained senior managers 
and professionals.  Most of our School’s programmes are 
custom-designed to meet the needs of organisational 
clients with the aim of delivering creative solutions to real 
management challenges.

To request for an application form or more information please contact:
Sharon Wong  Tel: +65 6516 6458 email: sppwsfs@nus.edu.sg / Bernard Tan  Tel: +65 6516 3111 email: sppbtys@nus.edu.sg

DATE: 	 15 June to 20 June 2009 
VENUE: 	I nstitute of Water Policy
	 Lee Kuan Yew School of Public Policy
	N ational University of Singapore
	 469C Bukit Timah Road
	S ingapore 259772


